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Hacrosiuee Cornamenne 06 okasanun yenyr (nanee — «Cornaienuen). Berynawouiee B ey 30
okrsiOpsa 2013r., (nanee — «Jlata BCTYMIEHUsS B CHILY»), 3aKITHOYEHO MEKILY :

000 «/Izxn Om CHI'» (1aiee — «3akazsunuK»)
HOp. Anpec: 123317, Poccus, r. Mockea, y.. TectoBekas, 1.10
H
000 «I'pan» (nanee — «IlocTaBuuk»)
HOp. Anpec: 214036, Poccusi, r. Cmoanenck, yi. I1. Anexceesa, 8-52



Cornamenue

[lockonbKy 3aka3yMK 3aMHTEPECOBAH B CO3JAHWM CHUCTEMBl JJIEKTPOHHOIO YIIPaBJIEHUS
MPETEH3UsAMM 10 KOJMYECTBY M KAauyecTBY B OTHOIUEHWH TMIOCTaBOK 3aMacHbIX YacTeil u
aKkceccyapoB OT JMJIEpOB 3aKa3yHKa,

[lockoneky llocTaBmuk ob0nagaer nporpaMMHbIM OOeCnedyeHHueM [ peanu3alii  TaKuX
norpedHocTel 3akazuMka M TroToB JopaboTaTh Takoe TMporpamMmHoe obecreyeHue B
COOTBETCTBUM ¢ TpeboBaHusAMM 3akazuuka, CTOPOHBI 3aKJOUYWIM HACTOSIEE COrJallleHHe o
HUKECICAYIOIIEM

1. Illpeamer Cornamenus:

I. IMocraBmuk, aBnaace coOCTBEHHMKOM nporpammHoro odecnevyenus TrackStudio Enterprise
(nanee — «ucxoanoe [10»), npuHumaer Ha cebsa obs3aTenscTBa No gopabotke Bepcun «Single
Server» ucxoanoro 10 B coorBercTBHM ¢ TpeboBaHMsMU 3aka3uuka. PesynbraroMm pabor no
JaHHOMY NYHKTY Oyaer siBasrbes HoBas koHGurypauuss TrackStudio Enterprise (nmanee —
«Horoe [10»).

2. IlocraBuuk, nocie co3gaHus Hooro IO u npuemku 3akasuukom pesynbrata pador,
nepejacT 3aka3uuKy [paBa Ha MCMosib3oBaHWe HoBoro [10 Ha yCHOBHMSX HAcTOSILErO
Cornawenus. [lpaBa cunraroTes nepejaHHbIMM 3aka3uuKy ¢ MOMeHTa nojanucanus CtopoHaMu
AKTa NMPHEMKH BBIMOJHEHHBIX paboT.

3. TlocraBwuk obecneduT MNOAJAEPKKY BBOJAa B HIKcrulyatauuro Hooro [10, a Takke
TEXHUYECKYIO MOAEPKKY noiab3oBaresei janHoro Hororo [10 Ha yenousix CornamieHus.

4. B ciyuae nojiydeHus COOTBETCTBYIOLIEro 3anpoca 3akazyuka [locraBumk obecneyuT XoCTHHT
Hosoro [10 Ha ycnosusax CornatueHus.

5. B cnyuae, ecnu 3aka3udK 3axodeT MOJYYWTh Bce MCxoaHblie koAbl Hosoro ITO (Bkirouas
UCXO/HBIH KO nporpammHoro obecnedyenuss TrackStudio Enterprise), B TeueHue cpoka
aeiicteusa Hacrosuero Cornamenus wiav 1 rojga nocie ero okoHuanus, CTOPOHBI 3aK/IHOuaT
corjalleHue O repejade COOTBETCTBYIOLMX Ipae 3akazuuky. [lpu sToM 1eHa Takoro
coryauleHus He Moxker ObiTh Bbilie 145 475 pybneii 6e3 HJIC. [laHHoe nosokeHue ABAseTCS
NpeaBapUTE/IbHbIM JI0TOBOPOM B 3HaueHUH cT. 429 [Npaxcaanckoro koaekca Pd.

Hanee coBmecTHO noanyHkThl 1-4 [Ipeamera Cornatenus uMeHyoTes «YcuyraMmuy.

Hononnenuss k CornameHnuto, Oonee JertanbHO odopmistoie oTHowmeHuss CTOpoH,
nepeyuciienbl B KOHUe HacTosuero CornateHus.

Yeayru no CoriateHMo JIOJIKHbI ObIThb OKa3aHbl KOMIMETEHTHBIM, HaJeXaluluM o0pazom
o0yueHHbiM nepcoHanoMm. KadectBo VYceayr J0JKHO  COOTBETCTBOBATH  OOILENPHUHATHIM
OTpaciieBbIM CTaHapTaM OKa3aHMs yCayr noaodHoro xapakrepa. [locTaBmMk rapaHTUpyeT, 4To
OH o0najaer BceMM HeOOXOJIMMbIMH pecypcamMu [ OKasaHus YCIyr B COOTBETCTBUHM C
YpoBHeM yciyr.

2. Pesyabrartsl padot; [Ipaga

3aKa3uMK MOJYYyaeT MCKIIOUMTENbHBIE MpaBa COOCTBEHHOCTH Ha MK00bIE pe3yabTaThl padoT B
MUCBMEHHOM BHJIE, M Jpyrue Marepuaisl, nepeaasaemble 3akazuuky [locraBuimukom (janee —
«PesynpTarsl padoT»). 3aKa3uuK sABASAETCSA BlajeNbLEM BCEX MpaB B OTHOLIEHWH PesynbTaToB
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paboT, B TOM YHClIe, MOMHUMO TPOYEro, NPaB HA MMEHA JOMEHOB, TOProBblE HAMMEHOBAHMUSI,
TOBApHbIE 3HAKH, 3HAKH OOCIY>KMBAHMSI M aBTOPCKHE Mpapa Kak B BUJE HE3aBEPLICHHLIX padorT,
TaK M B BUJE TOTOBOH npoaykuuu. Jlobas perucrpaiuys aBTOPCKOro npaBa Ha yKasaHHbIE
MaTepualbl  OCYIIECTBIACTCH Ha MMA 3aKasduMka. 3aKka3uuK BHpPaBe BOCIMOJIL30BATHCH
PesynbTaTamu paboT 1Mo cBOEMY YCMOTPEHMIO, He BbIMLIauMBas HUKAKOIO BO3HArpaxaeHus
B rosib3y llocTaBiuinka, 3a MCKIIOUEHHEM BO3HATPAXKIEHHMS, TPEILYCMOTPEHHOIO B HACTOSLIEM
CornauieHus.

[TocraBumk npenocrapiser 3akasyuky O€30T3bIBHYIO, AEHCTBYIOUYIO 10 BCEMY MUY,
HE MPEIYyCMaTPUBAIOLLYIO BBITLIATHI POSIITH, MOJTHOCTHIO OMJIaYeHHYI0, GECCPOUHYIO JIMLIEH3HIO
Ha MaTepuabl, paHee cyliecTBoBasiiue y [Toctapmuka unu moboro ero cyonoapsaaumka, B Tom
o0beme, B KOTOPOM TaKHe Marephaibi BKIOYEHb B Pe3ynsTathl pabor. B o0beme, B KOTOPOM
[NocTaBiuyk HenonbsyeT M0Goe CBOE MMYLIECTBO, MJIM MMYIIECTBO CBOMX CYONOAPSIMHKOB
(BKJIIOUAs, MNOMUMO Mpouero, Jtoboe anmnapatHoe Wik nporpaMmHoe obecrniederue [locrasimka
Wi cyOmoApsauuKa, a Takke 00y YacTHYIO MM KOHMMAGHLMATbHYIO HH(POPMALHIO
Ilocrapuinka unu cybnoapsaaunka, MaM J1H00ble KOMMepueckue cekperhl IlocTaBiipka HiH
cybnoapsaauuka) npu okasanuu Yciayr mo Hactosumemy COrTalmeHHio, noio6Hoe UMYIIECTBO
ocraetcs B cOOCTBeHHOCTH [locTaBlmKa WK €ro cyOnoaps uMKa, 32 UCKIIOUYCHHEM JTHLEH3HH,
BbIIAHHO#M 3aKa34yMKy COrJIaCHO MpeblAyIeMy NpeiokKeHHIo, 3aKa3uuk He NpHoBpeTaeT 1011
Y4acTHs WK MpaBa B OTHOLIEHUM TAKOTO HMYILECTBA.

[locTaBlinK 3aBepsieT W rapaHTHpyeT, YTo OH 06/IaJaeT BCeMU npaBaMM, HEOOXOAMMBIMH IS
NMpe/locTaBneHus 3aKa3uuky rnpas Ha Pesyabrarel paGoT, COrNacHO NPUBEJEHHBIM BBILIE
MOJIOKEHUAM, Oe3 HapyLIeHNs KaKUX-THOO NpaB Ha 00bEKTHI MHTEAIEKTYalbHOI COBCTBEHHOCTH
WKW WMYLIECTBEHHBIX MpaB TpeTbMX JulU. [loctarmmuk o00sA3aH A00WMTHCS 3aKIOUEHUS BCEX
COralleHnii ¢ COTPYJHUKAMHM WM TPETHUMH JIMLAMH, HEOOXOAMMBIX IS MOJIYYEHHs] BCEX
10/100HBIX 11PAB, B TOM YHUCIIE, TOMHMO TIPOYEro, MOBBIX MOPATBHBIX npas.

[TocraBuuk cornamaercs 3aiMTHTE U OCBOGOANTH 3aKa3uMka, ero MPaBONIPEEMHHUKOB HITH
3aKa34MKOB OT OTBETCTBEHHOCTH B OTHOIICHHH JIOOBIX MCKOB MO (hakTy HapylleHHs (BKIOYas
IATCHTHBIC MpaBa, NpaBa Ha TOBApHBIH 3HAK, aBTOPCKME MpaBa, MpaBa HAa MPOMBIIICHHbIE
paspaboTKu, UK APyrue UMYIIECTBEHHBIE MPaBa, a TAKKE HEMPaBOMEPHOE MCMONb30BaHHE MJIH
TIPHCBOCHHE KOMMEPUECKOH TaiiHbl), a Takke BOSMECTHTH yIIepd M pacxoibl (B TOM 4Yucie
FOPHAMHECKHE U MPOYME PacX0/bl Ha OIUIaTy NpOo(peCcCHOHANBHBIX YCIYT), BO3HUKAIOIINE B CBA3H
¢ Yeayramu uiu Pesynbratamu pabor. [10cTaBIuK B OTKPBITOI (opme oTKasbIBaETCA OT THOOBIX
MpEeTeH3Hi K 3aKa3uuKy, NPebABISEMbIX B OTHOLIEHHH HAPYIUEHMH, BOSHUKIINX BCICACTBHC
coOmmoaeHHs crielnrKalmMu 3aKkazunKa.

3. Bosunarpaxaenue; Onaara; Hajnorn
A. Bosnarpasjienne

Beinnater IlocTaBIguky ocymIecTBISIOTCS COrNAacHo HacTosiiieMy CornameHuro, npu 3Tom
M0/I00HBIE BBITIATHI HE MOTYT NPEBBIIATH CMETY, cornacoBanHyro CtopoHamubes MUCbMEHHOTO
onoOpeHus 3akazuMka. 3aKasuMK TaKKe BO3MEINACT JIHOOLIE pazymHble M HEOOXOIMMBbIE
pacxoiabl Mcrnonuutens, 3apaHee MUCbMEHHO COrIacOBaHHbIE CropoHamu  mocpeacTsom
COCTaBJICHUS IOMOJIHHUTENIBHOTO COrnaleHus K Hactosiemy Cornatienmio.
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B. Onaara

Cuera BbicTaBistoTes [loCTaBIUMKOM M OIUIAYMBAlOTCA 3aKa3YMKOM B [I€Hb, ONpe/e/eHHbIH
[InaTexxHoii cuctemoit [lokynarens (MNS-2), B cCOOTBETCTBMHM € KOTOPOH Oriara B CpeaHeM
MPOU3BOJIMTCS BTOPOrO 4YMcia BTOporo Mecsiua nocie npuemku Ilokynarenem Yenyr uiam  ux
yacTH — Kak corsacoBaHo CTOpoHaMM - Y MOJMMCAHUSA COOTBETCTBYIOIIErO aKTa MPUEMKH.

C. Hanoru

(1) Hanor, nomnexaiuii ynnare IocraBuiukoM. [locTaBiuk HeceT OTBETCTBEHHOCTE 3a YILIATy
BCEX HAJIOTOB HA BAJOBOW A0XO0[, YHCTYHO NPUOBLIbL UK YOBITOK, KanuTal, MOHOTOJILHBIE MpaBa
W TIPUBWIIErHH WK TO0ble MX NMPOM3BOJHBIE, a Takxke M000H noaobHbiit Hanor. Ecim B cuny
3aKOHA, PEerjamMeHTa, yKa3a WM Ha WHbIX OCHOBaHMAX Y 3aKa3uMKa BO3HUKAET HOPHUIUYECKOE
0053aTeIbCTBO  yJEP’KUBATh MOJOXOJHbIH  Halor/Hajnor Ha npudbUIb M3 IUIATEKEH,
yrjauMBaembix 3akaszuukom [locraBuiuky, 3akaszuuk o0s3yercs npenoctaBuTh llocTaBiuuky
COOTBETCTBYIOII[MI JOKYMEHT, KOTOpbld mnojareepxjaer, 4ro HWenonuurens sAsnsercs
pe3uJIeHTOM CTpaHbl, Yy KoTopoi 3akmoueHo Cornamenue (KonBeHuus) o0 u3bekaHUM
JIBOIHOro Hanoroobnoxkenusa ¢ Poccuiickoil @enepaumei. Takoil NOKYMEHT 10JKeH OBbITh
BbIJAH YMOJHOMOYEHHBIM O(ULUMAIBHBIM HAJOIOBLIM OPraHOM, 3aBepeH O()ULMANIbHON MevaTsio
3TOr0 OpraHa M MOAMUCHIO YIIOJHOMOYEHHOr0 JOJJKHOCTHOTO JIMLA 3TOr0 OpraHa. Y Ka3zaHHbIH
JOKYMEHT JIOJKEeH ObITh MPEAOCTaBAeH 3aKa3uMKy ¢ HOTAPHAIIbHBIM 3aBEPEHUEM M aroCTHIIEM
(B coorBercTBUM ¢ ["aarckoit koueHuueil ot 1961 roza). B ciyyae HenonyueHus 3aka3zuukom
yKa3aHHOIo JOKYMEHTa K JiaTe OIUIaThl NIEPBOro Iiarexka B roay, 3akasuuK YAEpKHUT U3 CYMMBI,
nojneskaiiet onnare McnoaHuTento, Bce NPUMEHMMbIE HAJIOTH, TOJJIeXKalllde orJjare B
COOTBETCTBMM C HAJIOFOBBIM 3aKOHOJATelbcTBOM PoccuM, M yniaTUT yKaszaHHblE HAJlOrH
COOTBETCTBYIOLLAM HANOrOBbIM opraHaMm, a [locTaBuiuk o0si3aH 3aUMCIMTL CYMMY HallOroBOro
yIepiKaHus Kak niaTex 3akaszyuka B noss3y [locraBimka.

(2) Hanor Ha 106aBieHHY0 CTOMMOCTb.

Ecnu llocTaBlIMK He ABIAETCS HAJOTOBBIM pe3uaeHTOM P® W npu yCclOBHM, €CIH
VCIIYTH, OKa3blBaEMbI€ 10 HACTOSLLEMY JOrOBOPY, ABJIAIOTCA OOBEKTOM POCCHHCKOro Hajora Ha
nobasneHHywo croumocthb («HIC»), Mcrnonuurens yBelHYMBaET CYMMY CUe€Ta COOTBETCTBEHHO
Ha cymMmy HJIC u Bbinmyckaer cuera 3aka3uuky ¢ pasfeibHbIM ykazaHueMm cymmbl HJIC wu
CYMMBI-HETTO, Mnojiexallei onnare. 3axasuuk yaepakupaer cymmy HJIIC u  ynnauusaer
VKa3aHHYH) CYMMY COOTBETCTBYIOLIMM HallOTOBBIM oOpraHaMm Ha TeppuTtopuu Poccuiickoii
®enepaunu. 3aka3uMK He HECET OTBETCTBEHHOCTH 3a YMJATy KaKMX-1M00 MHBIX HAllOrOB Ha
J100aBIEHHYI0 CTOMMOCTL MM HaloroB ¢ mpojax, 3a uckmodenneM HJIC. Takum obpazom,
HcnonHuTe b HECeT MOJIHYK OTBETCTBEHHOCTD 33 YBEJIMYeHHE HAJIOrOB, CBA3AHHbBIX CO C/IENKOIH,
ecJIy TAKOBblE HMEKOTCS, B CBA3M C OKazaHueM YClyr 3a npeaenaMmu Poccuiickoii Denepaimu.

(3) Hanor Ha ABMXKMMOE WM HEABWKMMOE MMYylUecTBO. 3aka3uuk M [locTaBliMK HecyT
€/IMHOJIMYHYK OTBETCTBEHHOCTDL 3a YIJIaTy BCEX HaJIOT OB, HAuMCIIEHUN U MpO4YHUX OTHOCALIUXCH
K MMYLIECTBY COOpPOB B OTHOLIEHMH HMMYIIECTBA, HAXOJALIErocs B MX COOCTBEHHOCTH, MJIH
apeH1yeMOro UMH.
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(4) Bosmelienre cymmbl mTpagoB U npoueHTos. [locTaBmuk 06s3yeTcs NPOM3BECTH ONJaTy
1 0CBOOOMTH 3aKa3unKa OT OTBETCTBEHHOCTH 110 YIIATE KAKHX-THO0 WTPadoB HiK MPOLIEHTOR,
KOTOpPbIE MOTYT ObITh HauMCIIEHbl MJIH B3bICKAHbI, BCJEACTBUE HEMOAAUN WM HECBOEBPEMEHHOI
nojayn llocTaBuiMkoM jeknapauuu uiad vHdopmaumnu, Tpebyemoil Mo 3aKoHy, MpaBHIy HIH
perilameHTy.

4. KouTpoabs u3meHeHHii

[TocraBuyk o6s3yeTcs ocymecTBiAT: (YHKUMM KOHTPONS M3MEHEHMH JUI  KOHTpOIIS
W OpraHu3alMM W3MEHEHHMH NpW OSKCIayaTauMd YCIyr, B TOM 4YHCIE JH00bIX M3MEHEHHIl,
3anpalmiBaemMbix  3akasunkom. [locTaBuIMK —HeceT OTBETCTBEHHOCTL 3a  OPraHM3ALMIO
H KOOPAMHALMIO BCEX M3MEHEHHH, CBA3AHHBIX ¢ Ycayramu.

[locTaBmuk HCnmonb3yeT npoueaypsl KOOPAMHALIMM, PACCMOTPEHHS M HH(POPMHUPOBAHHS 00
M3MEHEHMAX ISl TOrO, YTOObl MMHUMM3MPOBAThL PUCK M BO3ICHCTBHE KAKMX-TMOO MEPONPHATHIA
Mo u3MeHeHMio Ha 3akasuuka («[Ipouemypbl KOHTPONs u3MeHeHuii»). Takoit deKTHRHBbI
MPOLECC KOHTPO/IA U3MEHEHHH YNPOILAET KOOPAMHALIMIO M KOMMYHHKALMIO MEKAY IpyInaMu,
y4yacTKaMHM W perdoHamu. YeTkoe MOHMMaHHE OTBETCTBEHHOCTH 3a OT/AE/NBHBIE H3MEHEHHS
AOJIZKHO COXPaHATHCA B paMKaX BCero mpouecca, a MHopMauus 0 XOAe COOTBETCTBYHOLINX
pador, nepesasaemas B nopsjike 00paTHOH CBA3M, 10KHA PEryIsSPHO OGHOBIATHCA.

Komurer 1o KoHTposto u3MeHeHui, coctosmuii U3 npeacrasuresneii [locTaBimuka 1 3aKaszumka,
paccMaTpHBaET BCe 3anpochl. Fi3MeHeHus oCyIecTBIAIOTCS TONBKO ¢ 0100peHns 3aKa3uuka, 3a
MCKIIOYCHHEM  ClIy4aeB, KOIJa MOXKET BO3HMKHYTb BpPEMEHHAs HEeOOXOJMMOCTb BHECTH
n3MeHeHus Oe3 0100penns 3aka3unka s o0ecrieyeH s HenpepsIBHOCTH Y CIyr.

B obbeme, B KoTOpoM mnipejuiaraeMoe M3MEHEHHME MOKHO B pasyMHOIl CTerneHu ajanTHpoOBaTh B
COOTBETCTBUM C HMMCIOLUMMCSL  YPOBHEM PeCypCOB, MCKIIIOYAs CBEPXYPOUHYIO paboTy,
BbINO/IHAEMYIO [TOCTABILMKOM B COOTBETCTBYIOLIMA MOMEHT BpeMeHH MPH MCIOJIHEHHH CBOMX
0053aTeIbCTE No HacTosiemy COrnalleHuio, a TakKe 0e3 MOHMKeHUs YPOBHSI cOOIIOACHHS
[NocTaBumkom Beex npuMeHHMBIX TpeGOBaHMIT K BBINOIHEHHIO, pasMep BbITUIAT, MOJIEKALIHMX
yniate 3akasqukoM 1o Hactosimemy CorniaiieHuio, He yBenuunBaetcs. B o6beme, B KOTOpOM
M3MEHCHHE, TpejnaraemMoe JH000H CTOPOHOM, CHU3UT CTOMMOCTB TMOJHOTO MCHOJHEHMS
obasarenbets [locTapimkom 1o HactosmeMmy COrNMalICHUIO, BBIMAATHI, TOJUIEKAILIE ynniare
3akasuukoM, OyayT CNpaBe/UIMBO CKOPPEKTHPOBAHBI ¢ YUETOM YKa3aHHBIX MPOTHO3HPYEMBIX
CPEACTB, COKOHOMIIEHHBIX Ha 3aTpartax IMocjie COracoBaHus ¢ 3aKa3uuKoM.

5. KonduaenunaabHocTs

HAnst ueneit wacrosmero pasaena 5. Mudopmauus 3akasuMka 03HAYaeT BCHO MH(pOpMALIHIO
(YCTHYIO MM MHCBMEHHYIO), NOKYMEHTBI M JaHHbIE (Ha moGoM HOcHTeNE), KOTopble ObLIM
npencrabieHbl [loctaBumky 3aKa3umkom, nojydeHHbIE WM cobpannble [TocTaBIMKOM B CBS3H
¢ Ycayramd, B TOM HHCle, MOMHMMO MPOYEro, «llepconansHple JaHHbBIe» B 3HAYEHWH,
MPUBCICHHOM B pasjene 6. 3aKka3uMK HaMEpeH pacKpbITh Mudopmanmio 3akazumka u
npepocTaButh lloctaBunky paspewene Ha c6op M nonyyenne Mudopmarmu 3akazunka
MCIJIIOUMTENLHO MPH YCI0BMHM coxpaHeHus [TocTaBInKOM ee KOH(MIEHLIHAILHOCTH, a TaKKe
COOMOACHHs BCeX MONOKeHUi HacTosmero Cornamenus. [TocTapuiuk MOATBEPIKAAET, UTO
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Mudopmaumns 3akazuuka packpbiBaercsa [locTaBlMKy HCKIIOYMTENBHO AIA NPEAOCTAaB/CHHMS
NoCJeHEMY pa3pelleHus Ha OKaszaHWe YCIyr, M, KpOMe TOTO0, BHIPAKAET CBOE COrJlacHe C TeMm,
4YTO OH He Oy/eT HCNoab30BaTh WK pacKpbiBaTh Mudopmanmio 3aka3umka B MHOOBIX WHBIX
uensx. Ilpu sTom [locTaBuyk cornamaercs, 4ro, 3a UCKIHOUEHHEM CI1yyaeB, MPeayCMOTPEHHBIX
3aKOHOM, 0€3 NMpeaBapHTENbHOrO MUCbMEHHOrO corniacks 3aKa3uuMka OH He Oy/aeT pacKpbiBaTh,
pasriawmarb MM MHBIM 00pa3oM npeaocTaBiiTh A40cTy K MHpopMmaumu 3akasunka KakuM-a1u00
JMLAM, KpPOME COTPYAHHKOB, KOTOpbIM Takas WMHdopmauus HeoOXoauMa [ BbINOJHEHMS
[TocraBlunkoM cOOCTBEHHBIX 003aTENbCTR 110 HacTosAeMy CornalieHuto.

[TocraBuiuk obsa3yercs He nepenasath Mudopmaumio 3akazuvka KakuM-iubO MOCTaBIIMKAM
MOCJIEAYIOLIEro 9Tana, eciM OTCYTCTBYET [IpaBOBOE OCHOBaHME Ul TaKOM mepenayu.
COIIACHO JCHCTBYIOLIEMY 3aKOHOJATenbCTBY. B KayecTBe mnpumepa, HO HE OrpaHHYeHHH,
Mudopmanus 3akasuuka, nonydeHHas B crtpaHe EC, mosxker ObITh repejaHa MOCTaBIIMKY
CJIE/YIOLLEro 3BEHA, TOJILKO €CIM TAKOH IMOCTaBILIMK HAaXOAWTCS B CTpaHe, 3aKOHOAATENLCTBO
KOTOpPOH OTBeyaeT TpeOOBaHMUAM 3allMThl JAHHbIX, MM €CJIM TAKOH NMOCTABLUIMK MHBIM 00pa3om
YNOJAHOMOYEH 00/1a1aTh NepelaHHbIMK eMy JaHHBIMHU, nonyueHHbIMU B crpaHe EC. (Tawke cm.
paznen 26.)

[TocraBmuk obs3yerca obecneunts OesonacHocTh MHpopmaumm 3aka3umka Ha (GU3H4ECKOM,
OpPraHM3allMOHHOM M 3NIEKTPOHHOM YPOBHE TakuMm 00pa3oMm, 4ToObl OHa XpaHulIach B
OesonacHoi cpeae, Oblla 3alllMIIEHA OT YTEPH, KpPakKH, HECAHKLUMOHWPOBAHHOTO AOCTYIA,
KOMUPOBAHWA, W3MEHEHMs, MCIMONb30BaHUS WM pasrialleHHs B MEPUOJl MCIOJIb30BAHUS,
nepejayu W XpaHeHus. B ciydae m000ro HeCaHKUMOHHMPOBAaHHOTO HapylieHus, llocTaBuimk
00s3aH yBEIOMMTL 3aKa3yMKa B KpaTyalliMe CPOKH, HO He Mo3jHee 4yeM yepe3 24 yaca nocrne
TOro, Kak [ locTaBLUIMKy CTAHOBHUTCS M3BECTHO O TAKOM HapyLUEHHWH.

[To TpeboBanuio 3aKka3uuKa MM MO OKOHYaHMM Hcmofb3oBaHus [locraBumkom Mudopmaimu
3akaszuuka, [TocraBuimk 00a3yercs BepHYTh 3aka3zuuky Bce konuu MHpopmaiu 3akazuuka uiu,
no TpeboBaHWI 3aka3uMka, YHUUTOXKUTb MHbopmalmio 3aka3zuyMka M MOATBEpANTH (akr ee
yHuuTokeHus. Ecin 3aka3uuk 3anpawmBaer o0 yHHUTOReHUH 1000 UHdopmanmu 3aka3umika,
[locTraBuimk 00s3yeTcs BBINOJHUTL YHHYTOKEHHE B COOTBETCTBUM C MHCTPYKLIMAMH 3aKa3zumka,
M, Kpome Toro: (1) HCnoib30BaTe METOABl YHUUTOMKEHMS, OMNpeAeleHHble 3aKa3zuuKom
(HanpuMep, U3MeIbYEHHUE HA LUpeJepe, CKUraHue, UM JJIeKTPOHHOE cTUpaHue); (2) 3amumiars
koH(puaeHumansHocTh MHbopmMalum 3aka3unka Ha MPOTAKEHUH BCEro MPOLIECCa YHUUTOKEHHUS;
(3) He nepenopyuarh pabOThl MO YHHYTOXKEHHIO cyOnojpsauMkam Oe3 NpeaBapUTelbLHOIO
paspellieHust 3aka3uuka: a Taikke (4) npenocTaBUTh 3aKa3zyMKy 3anuch 00 YHMUTONKEHHH C
yKazaHueM Toro, kakas umeHHo Mudopmauus 3akazumka Oblla YHHUTOXKEHA, 8 TAKIKE BPEMEHH,
mecta W crnocoba yHuutoxkeHusa. [locTaBmMk BrpaBe coxpaHuTbh Konuto Mudopmaruu
3aKkazyvKa JUIi  ApXMBHBIX LeNeH WCKIHYMTENBHO TMpH  YCJIOBHM, 4YTO 00s3aTenbCTBa
[TocTapuiMKa Mo HaCTOSILLEMY pa3eny S 0CTaloTCs B CHUIIE.

Kpome TOTO, HOCTHBUJ,HK 065]3)/8'[‘0?[ 3aluilarb 1 OCBOGOH{,EL&TI) 3aKasyMKa OT OTBETCTBEHHOCTH
B OTHOLLEHUH JIIOOBIX UCKOB, yiepOa, mTpadoB, U3AEpKEK, MPETEeH3MH, TpeboBaHUI U PacXol0B
(B TOM YHMce, PacX0/IOB Ha 3aLIMTY, IPABOBOE YPEryJIUPOBAHHE U 0OOCHOBAHHBIX FOPHIUYECKHX
pacxojioB), BCIEACTBUE, WM B CBA3M ¢ KakuMm-nubo HapyweHuem [locraBimimkom uau ero
COTPYAHUKAMH nonoxkeHui pasgenoB 5, 6 wam 11, [loctaBmmk HajensieTcs npaBoM
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KOHTPOJIMPOBATh MOJOOHBIE CHOPBI WM MCKM (B TOM 4HCIe, MPABOM YPEryJaMpoBaTh HX) C
cornacus  3aKasuuka, NpuM  3TOM 3aKa3yMK He BIpaBe HEOOOCHOBAHHO  OTCPOUMTH
[PE0CTABICHHE TAKOTO COTIAacHs MM OTKa3aTh [locTaBIuuky.

[locraBmuk npusHaer, uyrto packpeitie Mudopmanmn 3akasumka MOKeT NpUBECTH
K BOSHUKHOBEHHIO HEINMONpaBUMOro yuiepda, a cpeicTBa MPaBOBOM 3allMThl (32 HCKJIKOUYEHHEM
CYAeOHOro 3ampeTa) He MOTYT CUMTAThCA aJeKBaTHBIMH. COOTBETCTBEHHO, 3aKa3uMK HUMeeT
MpaBo NpUOErHyTh K CPEJCTBY MPaBOBOH 3allMThl B BHae cyjaeGHOro 3ampera uis
NpEeAOTBPAIIEHN HECAHKLIMOHMPOBAHHOIO packpbiTHa WMHbopmaumn 3akasuuka, a Takke K
TaKOMy Crocody BO3MELUEHHs yuiepOda MIM WHOMY CPEICTBY MPaBOBOH 3alUTHI, KOTOpPOE
00YCIIOBIEHO yKA3aHHBIM HECAHKLIHOHUPOBAHHBIM HCTIONb30BAHHEM Wil PACKPBITHEM.

Ecnu Tlocrasummky Tpebyercs packpeith Mupopmaumio 3akasuuka B CBA3M ¢ KaKUM-THGO
CYyAeOHBIM pa3sOMpaTeNbeTBOM MM MPaBMTEILCTBEHHBIM paccienoBannem, [10CTaBIIMK 06s3aH
HE3aMe/UIMTENLHO YBEIOMUTD 3aKa3uuka, NpeoCTaBHB €My BO3MOMKHOCTh B PasyMHbIE CPOKH,
/10 PacKpbITHs MHOPMALMH, BOCTIONB30BATHCS OXPAHHBIM MPMKA30M COOTBETCTBYHOLLETO CYIa
WK rOCYAapCTBEHHOro oprava. B manbueiiwem IMocraBimuk Bripase packpeisath MHpopmatuio
3aKa3uuka HMCKIIOYMTENBHO B TOI CTEMEHH, B KOTOPOH 9TO paspelleHo 3aKOHOM, a TaKiKe
MHOOBIM NPUMEHUMBIM OXPaHHBIM MIPHKA30M.

Kpome Toro, INocTapiuk npusHaer, 4To ero coTpyaHHYECTBO ¢ MEPCOHANIOM 3aKa3uMKa. a TaKKe
aoctyn k MHpopmaumy 3akasunka B Xole HCMONHEHHs HACTOsEro COrameHus, MOXKeT aTh
[TocTaBIMKY BO3MOKHOCTbH  OLIEHHTh o0menocTynHyro  uHpOpMaumio o 3aKazuuke
MHCaNIePCKOH TOUKH 3PEHMs, U YTO YacTHas MH(pOpMaLus 3aKazumka 6bi1a Gbl oOHapoJ0BaHa B
Ciyuyae, eciu Obl Takas oleHka Obiia onybGnukoBana. B mambHeifmem ITocTaBuimk 00s3yeTcs
BO3IEPHKATECA OT KAKOH-1MO0 MyO/IMKaLMK WM CONEHCTBHA B MyGIMKALHH THOOBIX MaTepUuaoB
0 3aKasuMKe, 3aTParuBalOIMX MPeJAMET HACTOSLIErO Cornawenus, 06e3 NMUCEMEHHOTO COTIacHs
3aKka3zuuka.

Bo wusbexanne mnemopasymenmii, 3akazuuk wu [locTaBumuk He MOryT OBbIThb OrpaHHYEHBbI
B HCIIO/Ib30BAHUK HOY-Xay, & TakK)Ke OCBOCHHBIX MMM NPUHLHUIOB MM NPUOOPETEHHOTO OMbITA,
KOTOpBIH HEe MMEET XapakTepa COGCTBEHHOCTH MM KOH(MAEHIIHATLHOCTH.

HMudopmauns, kotopyro INocraBiuk cunraer KOH(HIEHUMANBHOI, MOKET ObITh MepeaHa TOMbKO
B MHMCbMEHHOH (OpMe PYKOBOIMTENO MpOrpamMMbl 3aKaszumka, WM Ha3HaYEHHOMY JIMILY, B
MUCbMEHHOH (hOpPME  YINOJIHOMOYEHHOMY TOJIY4aTh TaKyio uHpopmaLmo. B MoMmeHT Takoii
fiepe/iatiu, pyKOBOAMTENL NMPOrpamMMbl 3aKasunKa JI0JKEH MPUHATEH pellieHue o Tom, (1) cornacen
M 3aKa3uMk ¢ TeM, 4YTO uHpopmauus sBasieTcs KOH(UIeHIHANBHOMH, (2) HeoOXxomuma nu
3akaszuuky wuHpopmaums, a Take (3) mpu oTBeTe «aa» Ha Bompockl (1) u (2) — kakue
OrpaHWYEHUs JIOJDKHBI ObITh BBEIEHBI B 4YacTH ee pacrnpocTpaHeHus: 3akazuukom. [lpu uHOM
OTBeTe Ha Bonpockl (1) u (2), pykoBoauTens NporpamMmbl 3akasuuka o6s3aH CBOEBPEMEHHO
yBenomuTh [ocraBiiyka 06 aTom, a mobas packpbiBaemasi PYKOBOJMTEIIO NMPOrpaMMbl 3aKazuuka
uHpopmanus, kotopyio [locTasumk couter KOH(MIEHIMATBLHOMN, T0JKHA ObITh He3aMelTUTEebHO
BosBpaiueHa [locraBumky. Marepuansl, HanpasnseMble [loctaBupmkom 3akasunky ¢ rpudom
«Konpuaenumanbhas  nndopmarms llponaBua» wWaM  aHanoOrMuHBIM  OMMCAHMEM, Takoe
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0003HaUYEHHE SBJIAETCH MCKIIOYMTENIBHO YBEJOMIICHWEM, HANpaBJIEHHBIM TPETHHM JIMLIAM, W HE
CO3JaeT Kakux-11u00 00s3aTensCTB 118 3aKka3zuuKa.

Eciu 3aka3uuk nojyyaeT Takyr MHGOpMaLKio, OH corjawaercs odpaliarbes ¢ Heil ¢ Takoi ke
CTEMEeHbK OCTOPOIKHOCTH, KaK eciu Obl 3T0 Obina ero coGcTBeHHas MHGoOpMalMs B TeueHue 2
(AByX) J1IeT ¢ MOMEHTa PaCKpPbITHS.

6. Coop u o0padorka [lepconanbnoil nHpopmanun [Mocrapmukom

V 3akazuuka ecTb AeHCTBYIOIIHE COrMAIIeHUs 0 KOHUAeHUMaNbHOCTH (nanee — «CornameHus
0 KOH(HIEHIHATBHOCTHY), B KOTOPbIX TPETbUM JIMLAM, TAKMM KaK 3aKa3uMKH, MOTEHLMAJIbHbIE
KIMEHTHI W COTPYJAHMKH, Jaercs onucaHue crnocoboB o00paboTku 3aKka3suMKoM  MX
«[TepconanbHOi MHMOPMALIMKY, TO €CTh JOOBLIX IMEPCOHANILHBIX JaHHBIX, HAXOIALIMXCS B
pacriopsbkenun  [locraBuvka, Wi gocTynHbeix  [locTaBuiMky, W MO3BOJISIOLIMX
MAEHTH(UIMPOBATL YaCTHOE ML, MO0 y3HaTh Oosblie 00 WASHTUGUUMPYEMOM WIIM
ornosHaBaemMoMm Juie. [lepconanbHas uHdoOpMaLMs, MOMUMO [IpOYEro, BKJIOYaeT B ceds
crneayrolire Aadusle: (1) uma v hamunuio; (ii) JoMamHMEA agpec WM WHOM (U3MUYECKHid ajpec,
BTOM 4YMCIE, Ha3BaHWE YIMLBI M TOpOAa WJIM MHOrO HAaceleHHOro mnyHkra; (iii) ajapec
5JIEKTPOHHOM MOYTHl MK JAPYryl0 KOHTaKTHYIO MH(OpMalMIO 11 CBA3M OHNAHH (Hampumep,
uaeHTU(UKATOP TIONB30BATENsl B CHCTeMe ObICTPOi neperadd TEKCTOBLIX coobuieHuit); (iv)
Homep TenedoHa; (V) HOMep COLMalILHOTO CTpaxoBaHus; (Vi) agpec MHTEPHET-NPOTOKONa; (Vil)
MOCTOSIHHBINH MaeHTUUKATOp (Hampumep, YHHMKaldbHBIH HOMep KiaueHTa B cookie); (viii)
HAEHTU()UKALMOHHBII HOMep cOTpyaHHKa; (iX) uHpopmaumio o OeHeduumape, cynpyre H
WKIMBEHLE; (X) MeIWLMHCKME JaHHble; (Xi) MHOpMaLMIO O 3asBiseMbIX Jbrorax; (xii)
MH(OPMALMIO 0 3apriare, JaHHble pacyeTa 3apaboTHOMN MmuaTel U GAaHKOBCKYHO MH(OpMAaLMIO; a
takke (xiii) 100ble MHBIE JaHHBIE B COYETAHMH C JIFOOOH BhILLIENPUBEAEHHON HHOpMaLMei.

[TocraBumk obpawaercs ¢ [lepconansHoit mHpopmaumei kak ¢ Mudopmauueil 3akaszuuka
cornacHo pasaeny 5. Kpome toro, [TocTaBiik Npu3HaeT, 4TO HEKOTOPbIE MPUMEHHMbIE 3aKOHbI
npenoctapaatoT CyobekTam AaHHbIX (T. €. 1I00OMY JIHILY, K KOTOpoMY oTHocuTes [lepconanbHas
uHdopMalMsi) NpaBo JOCTYNa, WCMpaBleHWs WKW YyAajdeHus omnpeneneHHoi [lepconanbHoii
uHpOpMalliK, a Takke BbIOOpa M U3MEHEHHs! JIOMYCTUMOrO WCIOJbL30BAHUS WM PACKPBITHS
[lepcoHanbHoi nHdopmaunu. 11 Toro yTodbl 00ECNEYUTh ONEPATUBHYIO 00pabOTKY 3ampocoB
or Cy6bekToB aaHHbIX, [locTaBmuk cornamaercs, 4ro moboi 3arpoc Ha nojydyeHue J0CTyna,
M3MEHEHHe, yJalleHue, UCMpaBieHue WM u3MeHeHue Bbidopa [lepconansHoit mHbOpMalu,
MpOM3BE/IeHHbIH 3aKa3uMKOM WM TI0 €ro YKa3aHWi, JIMOO NPOU3BEAECHHBbIH B COOTBETCTBHH
C MpoLlelypaMH, YCTAHOBJIEHHBIMH 3aKa3uMKOM, Jo/keH ObiTh 00paboTaH B Mepuoi, He
npesbiatoinii 30 gHed ¢ MOMeHTa 3ampoca, BKIoYas noboe Bpems, Tpebyemoe
cybnoapsauukamu [locraBuuka. IMoctapuuk 00sa3yercs B KpaTyallliie CPOKH, KaK MpaBuio, B
TeueHue 24 yacoB (HO He rNo3jHee, yeM vepes 72 yaca) nocie nonyyenus [loctaBiukom modoro
3ampoca OT TPEThero JMla Ha MojydyeHHe NOCTYIa, WCIpaBjIeHHWe, YAajleHHe WM M3MEeHeHHue
BbiOOpa [MepconanbHoi nHdopMaluy, yBeIOMUTh 3aKazunka 00 5TOM.

[locTaBluMK Ha3HAYAET JIMIIO, OTBETCTBEHHOE 3a Beto Mudopmauumio o 3akaszumke, HaXOAALLYIOCS
B €ro pacropsyKeHUM WM 110/ ero KOHTPOJIEM, a TaKKe 3a COONIF0AeHHE YCIOBMH HACTOALLErO
Cornawenus B cBsA3H ¢ MHpopmatmeli o 3akazuuke.
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[lo sanpocy 3akasumka, [ocraBmmk B NHCEMEHHON (opMe MOATBEpKIACT COOIIOACHHE
BBILICU3JIOKEHHBIX MoJokeHui. Kpome Toro, [locTaBiuuk 10/1KeH Npe1ocTaBuTh BO3MOKHOCTE
IIPOBEPKH CBOMX 00s13aTeNbCTB 10 HacToswemy COriameHnio o CTOPOHbl 3aKka3uuka UK ero
YIHOJIHOMOYEHHOTO MPEe/ICTABUTEIIS.

[TocTapuimk Takike 06A3yeTcs B MOJTHOM 00beMe COTPYAHHYATh ¢ 3aKa3uMKOM B CBSI3H JIIOOBIMH
pacce/I0BaHUAMH, ayAMTOPCKUMH MPOBEPKAMMU MM 3apocaMu Ha MoJjiyyeHHe HH(OpMaIlH,
KOTOPBIC MOTYT OCYLIECCTBIISITECA B COOTBETCTBUU C JCHCTBYIOLINUM 3aKOHOIATENBCTBOM,

7. CornamieHusi ¢ TpPeThbHMH JIMUAMH; cyOnoaps

Homnoanenne «CoriameHdss ¢ TPeTbLHMH JHUAMH» npeactapiser cobolf cnuMcoK Bcex
cornawmenuii IloctaBuikka ¢ TPETBUMH JMLAMH, MMEIOIIMX OTHOLIEHHE K OKa3aHMIO YCiyr
(nanee — «CornaiieHus ¢ TpeTbUMH JuLAMKU»). [TocTaBiuk 00s3an NPeAOCTABUTh 3aKa3uMKy
KOMMM CoralieHHi 1 JII0OBIX MONPABOK MM W3MEHEHHI K HUM, B TOI CTENEeHH, B KOTOPOii 3T0
AOMYCTHMO B COOTBETCTBHM € TaKMMM corjaiieHusMu. [locraBuk o00s3yercs BbIMOJIHATH
yenosus CoryiallieHuii ¢ TPETbUMU THLAMU.

Kaxnas CropoHa 06s13yercs He3aMeIUTEbHO npouH(opMupoBaTh Apyryio CTOpoHy o nob6om
BbISIBJICHHOM HapyLICHMM, HEIPAaBOMEPHOM MCIOJIb30BAHWH WM MOLIEHHHUYECTBE B OTHOLIEHUH
Kakoro-iubo CornmalieHus ¢ TPETBUMH JIMLAMH, A TaKKe 06S3yeTcs COTPYAHHYATH C Apyroii
CTOpoHOH B Uensx NpefoTBpAlleHHMs WIM MpecedeHus 06Oro Moa00HOro HapyllIEeHHUs,
HENMPaBOMEPHOI0 MCIIONB30BAHMS UM MOILIEHHHMYECTBA.

INocTaBuink Hecer oTBeTcTBeHHOCTH 3a: (i) HanparleHHe 3aKa3zuuKy yBEIOMIICHHA O JHOOBIX
00s3are/ibeTBaX, TPeOYIOWKMX BHITIONHEHHS, a TaKKe obecreyeHHe rapaHTHi M0 YCJIOBHAM
Cornamenuii ¢ Tperbumu nuuamu; (ii) B3aumompeHcTBHe ¢ MOCTAaBLIMKOM, B TOM YHCIIE, [0
BOMpOCaM pelleHus MpolsieM B CBSI3M € yciyraMu, OKasbiBaeMbIMH 10 COrjamieHusM c
TPETBUMHU JIMUAMK; a Takke (iil) HanpapieHne 3aKa3sunKy COOTBETCTBYIOIIETO YBEIOMIEHHS O
MOOBIX JIaTaX M MOCJEACTBUAX BO30GHOBICHHMSA, NPEKPAILCHHs AeHCTBHA MM aHHYJIMPOBAHUSA
Cornawennii ¢ tperbuMu nuuamu. [lo sanpocy IlocraBuiMka W ¢ MHCBMEHHOrO COrJIacHs
3akasuuka, llocTaBIMK M3MeHsAeT, npekpawiaer aeiicTBHe WK annyaupyer CorjalieHue c
TPETEUMHU JIMLAMH B 00beMe, J0MYCTUMOM M0 ycioBusM COrNaleHus ¢ TPETbUMH JTHLAMH.
Pacxonpl Ha u3MeHeHue, npekpallleHue aeHCTBUA WM aHHYJIMpOBaHMe, a TaKKE pPacxojbl,
BO3HMKAIOIIHE B 3TOM CBA3H, HeceT [locTaBuimk.

3aka3uuk BrpaBe o0pAlIATBCA K CTOPOHHMM TOCTABLIMKAM YCIyT, a TaKKe HMMeTh JOCTYII
K MHpopmaLuy, nomyyenHol ot Hux. Kpome Toro, 3akasumk ocTaBiser 3a coboii NpaBo
MPOBEPATL KOHKYPEHTOCMIOCOOHOCTE TaKUX CTOPOHHHX MOCTAaBLUMKOB. Takas npoBepka MOsKeT
BKIIOYaTh B ceDs COBMECTHbIE MeponpMsTHs 3akaszumka u [locTaBiiuka (xocopeunr). Tlpu
COOTBETCTBYIOUIEM 3aMpOce CO CTOPOHbI 3akazuuka, [TocTaBIIMK 0KEH PUHAMATD yyacTHe B

KOCOPCHMHOTOBOM IIPOLIECCE, a TAKKE OKa3bIBATh BCHO HEOOXOAMMYIO NOAAEPKKY Ha OecrniaTHOMH
JU1s1 3aKa3ymuKa OCHOBE.

[locraBmmk He Bripase nepemaBars CYIIECTBEHHYIO JI0J1H0 CBOMX 00s3aTE/bCTB [0 HACTOSALLEMY
CornaieHuio Ha OCHOBaHMM J0roBopa cybmnojpsia 6e3 NMUCEMEHHOrO COrfiacus 3aka3umka.
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Ecau  3axkasumk BblpaxkaeT corjacMe Ha nepejady oOs3aTenbcTBa  CcyONoApsAadMKaM,
corjiamieHue, 3akmouyeHHoe Mexay [locTaBIMKOM W yTBEpXkKAEHHBIM CYONOAPsAIUUKOM,
cunraercs «CorjalmleHHeM ¢ TPETbUMH JIMUAMM» M PETYTUPYETCS YCAOBHAMM HACTOSILErO
pasnena 7.

8. HenpepbiBHOE COBepUIEHCTBOBAHHE H [1€PEJOBOI ONBIT

IToctraBuuk 06sa3yercs: (1) Ha OGecnipepblBHOM OCHOBe, B pamMkax 00LIero npouecca ynpaBJieHuUs
KauyecTBOM, BbIABIATL CIOCOOBI TOBBIMIEHNWS! KauecTBa, YJIYUIIEHHS CEepBMCA, CTAHAApPTOB
MCIIOJIHEHHs W TEXHOJIOTHH B CB3M ¢ Yciyramu, B TOM 4YHUCJle, y4acTBYS B MHMIIMATHBaX
3aka3uuKa no rnodaabHBIM 3aKynkam; a Takke (ii) BBIIBIAATL M MPUMEHSATH [IPOBEPEHHbIE
TEXHUKH M MHCTPYMEHTBI JPYTHX YCTaHOBOK BO BpeMs HMX paboTbl, KOTOpPbIE MOTYT MPUHECTH
3aka3uyuKy BbIrojgy B pabouem W (uHaHcoBom oTHouweHuu. [ToctaBuivk obs3yeTcs npuiararth
KOMMEpUeCKH O0OCHOBaHHbIE YCHIIMS Al KOHCYJIbTHPOBaHMA 3aKa3zuuka Mo Jil0ObIM HOBLIM
M3MEHEHMAM, KACAKOLIUMCA YCIIYT, B TOM YHCIIE, MO YC/IyraM, POAYKTaM U MpoLeccaM, KOTopbie
MOIYT OKas3aTh BIMSHME HA [EATENbHOCTb 3aKa3uuKka, a Takke o00sA3yercs, Mo 3arpocy
3aKa3uMKa, OKasblBaTh COJAEHCTBUE B OLICHKE M TECTUPOBAHUM YKa3aHHBIX W3MEHEHHH B CBA3H C
Yeayramu. Peanusauus nmoGoro W3 BbILIENPHUBEAEHHBIX MYHKTOB [0JKHA OCYLIECTBISTHCS
MCKIIOYMTENBHO B COOTBETCTBMM €  [I0JIOKeHUssMM  pazgena 4. be3 orpaHuyeHus
BBILICHU3/IOKEHHBIX MonokeHui, [locTaBmuk o00s3yercs mnpunaratb pa3yMHblE YCHIMs JUist
uHpopMHupoBaHMs 3aka3uMka O JH0OBIX HOBBIX yciayrax, MpoAyKTax M Tpoueccax,
paspabarbiBaemblXx [locTaBllUKOM, JIMOO O HOBBIX TPEHJAX M HANpaBIeHUAX, O KOTOPBIX
u3BecTHO [locTaBLIMKY, ¥ KOTOPBIE MOTYT UMETh OTHOLIEHHE K AEATeIbHOCTH 3aKazuMuKa.

9. KoHkypeHTHasi OLleHKa — Mnpoueaypa onpejaeieHus 3pHeKTHBHOCTH CHCTEMbI

3aka3uuMK BIpaBe B J000H MOMEHT 3a CBOH cyeT onpeaenuTh 3hGeKTHBHOCTL MH0ObIX Yeuyr
C lefbi0 obecrieueHusi MX KOHKYPEHTOCNOCOOHOCTH, B TOM YMCJIE€ KOHKYPEHTOCTOCOOHOCTH
VYenyr, okasblBaéMbIX CTOPOHHMMHM TOCTaBIIMKAMHM, [10 LIEHE, Ka4eCTBY, CEPBMCY, CTaHJapTam
MCTIOJIHEHUST M TEeXHOJOTMH. 3aKa3uuK JIOJUKEH TNPeABAPUTENBHO  KOHCYJIbTHPOBATHCS
¢ [locTaBLMKOM 110 BOMpocaM OIpelesieHHsl M XapaKTEepUCTHKM KKIOH YCIyru, KOTOPYIO
okasbiBaer [locTapuuk, U onpeaenuts 3pPEeKTHBHOCTE KOTOPOH HamepeH 3aka3uuK; MpH 3TOM
OKOHYATeIbHOE pellieHHe M0 TAKOMY OMPEJeIEHHI0 U XapaKTepUCTHKaM NMpPUHUMAET 3aKazyuk.
[TocraBunk o0s3yercs, no 3anpocy 3akazuuka, MOAMOTOBUTH M MNPEJOCTaBUTh, JTUOO OKa3aThb
COJICHCTBHE B MOJArOTOBKE CPaBHUTENLHON MHPOpPMALKMKU 10 KOHKypeHTam. Eciu pesynbrarsl
onpeneneHus 3(pQekTHBHOCTH, MO0 0OOCHOBAHHOMY MHEHHMIO 3aKa3zuuKa, CBWAETEILCTBYIOT
0 TOM, uTO OKa3biBaeMble [TocTaBLIMKOM YCilyru He KOHKYPEHTOCIOCOOHb! N0 LigHe, KayecTRy,
CepBUCY, CTaHJapTaM WCIOJHEHUS W TEXHONOruM, 3aka3uuk mpenoctaBinser [locTaBliuky
KOTTHIO pe3yJibTaToB onpe/eneHus 3QPeKTHBHOCTH.

[Tocne nonydyenus pesynbTatoB onpeneneHus 3¢dexruBHocTH, [locTaBmky npenocrasisercs
30-aHEeBHBIH CPOK (MJIM MHOMN CPOK, COTJIACOBaHHBIA B MUCBMEHHON QOpMe) IS pacCMOTPEHUs
pe3yJabTaToB M OOCYMJeHHs C 3aKa34yMKOM pe3ysibTaToB, [0 KOTOPBIM HE YAaloCh JOCTHYb
cornacus. [lo okoHYaHHH Meproaa paccMOTpeHus [locTaBmMKy NpesrocTaBIsieTcss BO3MOKHOCTh
MpeIOXKUTh TaH JeHCTBMH B CBA3M ¢ MoOObIMM/BCeMH corjacoBaHHbIMKM [locTaBLiHKOM
pe3yjbraTamu orpeeseHus s dexTHBHOCTH, KOTOpbIE CBHIETENbCTBYIOT
0 HEKOHKYPEHTOCMOCOOHOCTH nocieaHero. Takoi ruiad [TocraBiiuk npepocrapiser 3akazuuky
B TeueHue 30 aHell ¢ MOMEHTAa OKOHYAHMS MEpPUOJAa PACCMOTPEHUs WIW JpPYroro Mepuoja,
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COrJIaCOBAHHOIO MEX/Jy CTOPOHAMM B MUCbMEHHOW (opMe. 3aKa3uuK JOKEH NPUHATHL MIIH
OTKJIOHWTH TlaH B Tedenue 30 aHeil ¢ MomeHTa noayuenus. Ecin 3aka3zunk nMpuHMMAET NuaH.
[locTapuimk 0GA3yeTcs peanu3oBaTh ero B CTPOTOM COOTBETCTBMU ¢ ero yeiaosuamu. Ecam (i)
3aKa3uyuK OTKIOHsAET miaH, uan (ii) 3akazuuk npuHUMaer miuad, a [locTaBLIMKY He yjaercs
pean30BaTh €ro B COOTBETCTBHMHU C €T0 YCIOBHAMM, 3aKa3yHK, MO CBOEMY YCMOTPEHHIO, BIIpaBe
HE3aMe/UIMTEIbHO MPEKPaTHThL OKa3aHue Yceayr, cornacHo pasueny 16 (B).

10. Oxermosusubie Yeayru; Knouessie corpyaauxu; lepconan Iocrapmuka Ha
o0beKTax 3akazuuKa

Be3 npenpaputenbHOro MHCBMEHHOIO cornacus 3aKaszumka, [T0CTABIMK COTALIACTCS B TCUCHHE
cpoka aelctus Cornawenus v 12 (1BeHaauaTH) MecALEB N0C/IE 3aBEPIIEHUS OKa3aHHA YCayr,
HE Nopy4aTh JMLaM, I[PAMO MM OMNOCPEJIOBAHHO OKAa3bIBABLIMM YCIYIM 3aka3uuky 10
HacTosiiemy CornamleHvro, W HMEBIUMM J0CTYN K MHPOpPMALMM 3aKasumka, OKaszaHue
aHaJIOrMYHBIX YCIYT KOHKYPEHTY, 3aHMMaIOLEMYCs TaKOH JKe JeSTeNbHOCTRIO, YTO M 3aKa3uMK.
Hacrosituumii myHKT nonajaaer noj AeicrBue MoObIX orpaHUYEHUi, NPe1yCMOTPEHHBIX MECTHBIM
3aKOHO1aTeLCTROM.

Kpome Toro, B cootsercteun ¢ Ilpuaoxkennem A «PykoBoaHTe]b 0Taeda KOHTPAKTOB
Mocrapmuka, Kiawouessie corpyanuku, Konkypupyiomue npouecchi», CTOPOHbI BIIPaBe
HAaCNIMTh HEKOTOPBIX COTPYJIHMKOB CTATYCOM KJIKOYEBBIX COTPYIHMKOB. JIO MepBOHAYanbHOTO
Ha3HaYeHHs Jinua KioueBbiM COTPYIHMKOM MM MPH 3ameHe ofHoro Kioueroro cotpyaHuka
Apyrum, IlocTaBiimk o0s3yeTcs yBeIOMHTH 3aka3uuka O MJIaHUPYEMOM Ha3HA4YeHHH,
MPEACTAaBUTL TAaKOE JIMLO COOTBETCTBYIOLIMM TPEACTABUTENAM 3aKa3zuvkKa, a Takke
MPEOCTaBUTL 3aKa3uMKy Pe3toMe M MHYI MH(OPMALMIO O TaKOM NHIE, KOTOPYIO PasyMHO
MOKET — 3ampocuTh  mocieannid. Crarycom  KiwoueBoro cortpyauuka — npucBauBaeTcs
[locTaBumkom ¢ nucsMeHHoro cornacus 3akasurka. [Ipu HEOGXOMMOCTH, OGHOBIEHHE CITHCKA
KitoueBbIx coTpyIHUKOB POUCXOAMT NpH JMuHOl BeTpeye [TocTapimka ¢ 3akazumkom.

[MocTaBiumk He BpaBe NPOU3BOAMTH NEPEHAZHAYEHHE MM 3aMeHY TOTO MM MHOTo Kimoueroro
COTPYZHMKA MO KaKWM-JIMOO NMpUYMHAM, B TeueHHe 12 MecslleB ¢ MOMEHTa HajeleHHs ero
cratycom KitoueBoro coTpyaHuKa; a MpUMEHMTENbHO K KIHoueBbiM COTPYAHHMKAaM, KOTOPBIX
PYKOBOIMTEINL MPOEKTA 3aKa3uMKa CYHTAET BAKHBIMH B CBS3M C KOHKPETHBIM MPOEKTOM, /10
MOMEHTA 3aBEpLICHHUs TaKOro NpOeKTa ¢ y4eTOoM pasyMHbIXx TpeboBaHuii 3akazuuka, 3a
MCKITIOUCHHEM CIIEYIOIMX NpUYMH: (i) 3aMeHa WM nepeHasHadenue Kimouesoro COTPY/JIHHKA
Mo MUCbMEHHOMY cornacuio 3akasuuka; (ii) 106poBosbHOE yBONbHeHHE KiOUYeBOro
corpyanuka ot IlocraBwmka; (iii) yBonmbHenue Kioueoro corpyanuka IloctaBimkom 3a
HENPaBOMEPHbIE JCHCTBHS (HANpUMep, MOLIGHHHYECTBO, 370YNOTpedieHue HapKOTHYECKUMH
BELIECTBAMH, Kpaxka); uiau (iv) HecrocoOHocTs Kmoueporo COTpyAHHMKa paboTaTh BCIIEACTBHE
OOJIe3HH MM HETPYH0CnocO6HOCTH. [0 HHBIM NMPUUMHAM, HE YKa3aHHbIM B MpPEIbLIYILEM
Mpeanoxkennu, IlocTaBluMK BhpaBe 3aMeHWTh WM TNepeHasHauuTh KioueBoro COTpY/HHKa
TOJIbKO mociie HanpaBieHns: 3aKasyuKy YBEIOMIEHHs 3a TPM MecAla 10 TaKoH 3aMeHbl i
nepenasHauenus. Ecou [locraBmmk 3ameHseT unuM nepenasHauaer KIoueporo COTpY/IHHKA
B HAapYLICHHC HACTOSILEIO MOJIOXKEHHS, B JOMOJIHEHHE K TEM MM MHBLIM NpaBaM M CpeJIcTBaM
MpaBOBOH 3alUThI, KOTOPEIMU MOKeT 06/1a1aTh 3aKa3umK, [10CTABIIMK HECET OTBETCTREHHOCTE:
(i) 3a 3ameHy Takoro Kiouegoro coTpyaHuka B TeyeHue 30 (TpuauaTtH) AHeH ¢ MocaeaHero aHs

Cornawenue 06 okaszanuu yeayr Ne 4500857198
Crpanuna 11 u3 23



pabotel Takoro KmioueBoro corpyanuka y [locraBumka; a taroke (ii) 3a oOyueHue nuua,
3aMeHstolero takoro Kitoueroro corpyHuka 3a cuet [ocraBiumka.

[MToctaBuimk He BrpaBe 0e3 MUCBMEHHOrO coriacus 3aka3udka (B KOTOPOM He MOXKeT ObiTh
Oe3zocHOBATENLHO OTKa3aHo) cMelaTsk ¢ A0mkHOCTH Oonee 20 mpoleHTOB 00lIero vucia
KntoueBbIx COTPYJHMKOB M3 LITaTa 3aKa3yuKa B TEUEHHE KaJEHAApHOro rojia, 3a UCKJIYEHHEM
cllyyaeB TpeKpallleHWst MAM HcTeueHus cpoka gedctBus CornaumieHus WIM B CBA3H C
MUCbLMEHHbBIM 3alPOCOM O COKpallleHUM 00BbeMa Y Cayr.

Ecnu B nepuoa ucnonnenust Hacrosiero CornaueHus, nepcoHan [locraBiiuka poskeH ObIThb
pasMeELlEeH Ha o0beKkTax 33[-(33‘«!1/"(3, HOCT&BL[IHI{ JOJDKEH TpeiICTaBUTh MOJHBIH CIUCOK BCeX
pabOTHUKOB, KOTOPLIX HEOOXOAMMO PA3MECTHTh HA TAKMX OOBEKTAX, MPH ITOM OTBETCTBEHHOCTh
3a Bce JeficTBus cBoero rnepcoHana Hecet [locraBuuk. [ocraBumk obs3yercs cobnoaars Bee
MpaBMia M NPUHLMIBL JEATENLHOCTH Ha oObeKkTax 3aka3zuMka, a 3aKazyMk ocraBjser 3a coboit
MpaBo OTCTPaHATh COTPYIHMKOB, MpeAcTaBuTenell uiau areHToB [locTtaBmiMka ¢ 00BEKTOB
3aka3umKa 3a HEC06J'I}'0,U,€HHC TaKUX TMpaBul W T[PUHUHUIIOB AEATEIIbHOCTH. l'lpe,ucmsmenu
nepconana [locraBuimka, HU NPU KaKUX YCJIOBMAX, HE CUMTAIOTCS COTPYIHMKAMM 3aKazuuka;
HOCTaBLU,HK OCTaeTCA OTBETCTBEHHBLIM 3a BbIIJIATY BapaGOTHOﬁ IJIaThl, YIJATy HallOr'oB, J1bI'OT,
OTYMC/IEHHH W3 3apadOTHOH MNuaThl, JEHEXHBIX TMEPEBOJOB, a TAKKE BBINOIHEHHE APYIMX
00$13aTe/IbCTB B OTHOLIEHUH CBOMX COTPYAHHUKOB.

11. Tlopsnoxk cOopa uuHdopmMalMH; MpeAcTaB/leHHe B COOTBETCTBHH € JITHYECKHMH
HOPMAaMH

He orpanuuuBas nosoxeHus pasgena 26, HacroswuM [locTaBIIMK corjaiiaercs, 4rto
MOJy4eHHEe, HCTOIB30BAHME MW pacKpbiTHe HWH(POPMALMKM OT HMMEHM 3aKa3zuuka J0JUKHO
OCYILECTBAATECA B COOTBETCTBMM CO BCEMM JACHCTBYIOIUMMM 3aKOHAMH, MPH ITOM Jirobas
Oe30nacHOCTb, MHGOPMALMH WM WHBIE MPOJMKTOBAHHBIE MOJMTUKONH Mepbl WM MPOLEYpbI,
uMmerole  otHowenue K [lepcoHansHOW  uHpOpMaUMM, KOTOpPYH 3aKa3uMK MOXKET
npenoctaBiaaTh [locTaBUiMKy, 1OMAKHBI OCYIIECTBIATECA B COOTBETCTBUM C NPUBEACHHBIM Aajiee
ITHYECKUM TMPUHLMIIOM, LIHTHPYEeMbIM K3 PYKOBOAALIMX NMPUHLMIIOB MOBEAECHUSI COTPYJAHHKOB
3aka3umKa:

«Bmecre ¢ TeM, CyLECTBYIOT Cepbe3Hbie OrpaHHYEHHS B OTHOLUEHHUW XapakTepa
v crocoba  moaydeHus — WHpopmMauMM 0  KOHKypeHrtax. Jlna  nosyuyeHus
KOH(MAeHUMATBHOW MM yacTHOM WMH(popMauuu y J1H000ro KOHKYpEHTa, MOCTaBLUKa
WM 3aKa3uMKa, HEIONMyCTHUMO MPHUMEHATh He3aKOHHble Mepbl. K HE3aKOHHBIM Mepam
oTHocsATcs: Jrobas (opma MPOMBILLJIEHHOIO LUMMOHAKA, BBINJATA JEHEKHBIX CPE/CTB,
OKazaHWe KakuX-TU0O yCAyr WM NpEeAOoCTAaBJIEHHE BO3ZHATPAXK/IEHMsA, a TaKXKe Haem
COTPYIIHHKOB KOHKYPEHTa B LEJAX TMojydyeHus WHPOpMauuu KOH(HAEHUHATBHOIO
xapakrepa. K uckomoli uHpopmauMu OTHOCATCA [JaHHble O HEOOBABACHHBIX HOBBIX
MPOJIyKTaX KOHKYPEHTa MM JaHHbIe KOH(GHMIEHLMAAbHOTO XapaKkTepa O 3aTparax, LeHax
WK TIPUOBLITN Y.

Kpome Toro, [llocraBumiuk corjawaercs, 4To B XOJE€ OKa3aHWs YCIYr [0 HAcTOALEMY
Cornawenunio aeiicreus IlocTaBiuyka He JO/KHBI MPOTHBOPEYHUTb MM HAHOCUTHL yluepO
MHTepecaM 3aKa3uMKa MM ero JO4YepHUMX KOMIIaHWMH, a TakKe ¢ TeM, 4To 3aKa3uMK JOJKEeH
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€/IMHOJIMYHO OLICHMBaTL 0Oble nojgobuele neicteus. [lpu oxazanum Yenyr [locraiimk
00s13yeTCsl BO3/IEPKUBATLCA OT KAaKMX-TMOO JEHCTBHIA, COBEPIICHHBIX B HAapylleHHe 3aKoHa O
MexayHapoaHo koppynuuu CILIA, a Takike OT COBepIeHHUs BHITIAT WK NMEPEIadYn LIEHHOCTENH,
HanpsAMYK ~ HIH  OMNOCPEJOBAHHO,  JHOOOMY  COTPYAHHKY,  [PaBUTENLCTBY,  WIIH
MPaBUTEILCTBEHHOMY BEJIOMCTBY, MEXKIYHAapOJHOW OpraHH3allid, MOJUTHYECKOH MapTHu, ee
opuUMaNBLHOMY NTHILY, WM KaHAMAATY B LENSX OKA3aHWs JaBlIEHWs HA BbIHECEHWE TOTO WIM
MHOTO PEIUEHUsS O MOJYYEHHH WM COXPAHEHMM JE/I0BOM BBITOJbI, UM 00 obecrieyeHuH MHOM
nonb3bl. llocTaBuimk  oba3yercs mnpouHpopmupoBaTh 3aKazuMka O JIOOBIX  3aKOHAX.
3aTparvBalOLIMX  1000MpOBAHME PETMCTpALlMM MM PACKPBITHA, KOTOpPBIE MOIYT ObITh
oOHapy»KeHbl M MMETh OTHOLIEHME K YCIyram, a TakKe OKasblBaTh COJielicTBHE 3aKa3umKy ¢
YUETOM H NP COOMI0AEHUH JIFOOBIX TAKUX TPeOOBAHMIA.

12. BpeaoHocHoe nporpaMmmHuoe obecreyeHue.

IlocraBiink yacTHeIM 06pa3’om rapaHTUpyeT M COIJAIIaeTCsi He BHEAPATh BPEJOHOCHOE
nporpaMmHoe obecriedenne B 00opynoBaHie, 6a3y (-bl) JaHHBIX MK ceTh (-1) 3akazuuka. Eciu
[TocTaBuink BHEApsET BpeoHOCHOE MPOrpaMMHOE obecrieyeHue, OH 00A3YeTCs OpPraHu30BaTh
COBMECTHBIE € 3aKa3uukoM paboThl [0 HE3aMEIJIMTENLHOMY YCTPAHEHMIO MOA0GHOrO
BpeoHocHoro 10 co Bcero 3apaxeHHOro 06OpymoBaHMA, M3 BceX 0a3 JAHHBIX WM CeTeil
3akasuuKa, a Takke BEpHYTb Takoe 000py/oBaHHe, 6a3y (-bl) JAAHHBIX WM CETh (-M) B UX B
MePBOHAYAIBHOE COCTOSHHE,

13. Tpebosanus no GesonacHoctn Mudopmanun 3akazumka; Paszpaborka/XocTHHT Beb-
caiita

SOW BPO G002 ISP&C — s10 TpebopaHus 3akazuuka K Oe30MacHOCTH uHpopmaLmu
H HCIIPEPBIBHOCTH  IEATENLHOCTH B TeX ciyyasx, korja Yeiuyru u Pesyastathl pabot
Mo/IpasyMeBaoT 00paboTKy MM XpaHeHHe MHMOPMALMK WK JaHHEIX. Jono/Henue «Y cI0Bus
BeD-XOCTHHIa» — 3T0 TpeboBaHus 3aKa3uuka, PacnpOCTPAHSIOLIMECS HA TaKKe cilydau, Korja
Yenyru unu PesynbTarsl paboT noapasymepaoT pa3paboTKy M (MJIM) XOCTUHT Beb-caiiTa.

14. ®ope-mazkop

Jlrobast 3azepikka MM HecnocoOHOCTL 060 CTOPOHBI BBINOIHMTL CBOM OOS3aTE/NbCTBA
cyuTaeTcs 000CHOBAHHOM, eciv [lOCTAaBIIMK HE B COCTOSHHM NPOM3BOAUTH, MPOJIABATL WM
MOCTaBJIATh, 4 3aKa34MK HE B COCTOSHUM NIPUHATH MOCTABKY, KYIHTb MIH HCMONB30BATE TOBaphbI
WM yciyru no Hactosuemy CoriaieHunio, He 110 MPUYMHE BUHBI MM XalaTHOCTH CTOPOHBL, a
BCJICJICTBHE COOBITHA WM OOCTOSTENBLCTBA, HAXOAAIIErOCS BHE ee pasyMHOro Koutpous. K
TaKMM 0OCTOSTENLCTBAM OTHOCATCS, OMUMO MPOYEro, CTHXUHHbIE GEACTBUS, 1SHCTBHS JTIOObIX
FOCYIApCTBCHHBIX OPraHOB (FOPUAMYECKU IEHCTBUTENLHBIE WM HeAeHCTBUTEIbHbIE), Mo¥aphl,
HABOIHCHMA, yparaHsl, B3pbIBbI, OYHTbI, IPUPOIHEIE KATACTPO(]HI, BOCHHbIE ICHCTBHSA, cabOTak,
C/IOKHBIE TPYJIOBBIE CHUTYaLMH (B TOM YMCIE, JIOKAYThI, 3a0aCTOBKH M CHHKEHHUE Temna pabor),
Cy/eOHbIE 3anpeThl WIH pACMOPSIKEHHSA; HEBO3MOMKHOCTH MOJIYYEHHs DJIEKTPOTMTAHKS,
Marepuana, padodyero oGopynoBaHus WIM TpaHcrnopTa. [luckMeHHOe YBEJOMJICHHE O TaKoii
3a/lepiKKe (B TOM 4HClie, ¢ yKazaHHeM MPEANONOKHTENLHON JUIMTENBLHOCTH TaKOM 3a1epiKKu)
JIOJKHO OBITh NPENOCTABIEHO 3aTPOHYTO BBILICYKa3aHHBIMK 0OcTOATENbCTBAMH CTOPOHOIT B
anpec 1pyroi CTOpOHEI B KpaTyaiiliue cpoku, rnocie HACTYTUJICHHA COOTBETCTBYIOLUETO COOBITUS
Wi obcTosiTenbeTBa (HO He no3aHee, yem uepes 10 aueii nocie Hayana). B nepuoj ykazannoii
3aJICPAKKN UM HECOCOOHOCTH MCTONHEHUs 00s3aTebeTe [locTaBiumKkoM, 3aKasumk, 1o CBOEMY
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YCMOTPEHHUIO, BIIpaBe NPHOOPECTH TOBAPbl M YCIYTH M3 APYTHX HCTOUHMKOB, @ TAKIKE COKPATUTDL
3aKa3 Ha COOTBETCTBYIOLLEE KOJMYECTBO, MPH ITOM Kakoi-1ubo oTBercTBeHHOCTH [locTaBiumka
He HacTynaeT; 3aKa3uuK Takke Brpase jarh [TocTaBuiMKy pacnopspkeHue o mocTaBKe TOBApOB
YCIIYT M3 JIPYrUX MCTOYHHUKOB C YYETOM KOJIMYECTBA M BPEMEHH COIJIACHO 3amnpocy 3aka3zyuka, a
TakoKe Mo LeHe, ykasanHoi B Hactosuem Cornawenud. Kpome Toro, [locrasuimk 3a cBoii cuer
00s13yercs NpeAnpuHATL AeHCTBUS, HEOOXOMMBIE /Ul OPraHW3alMKi MOCTABKH TOBAPOB M YCIYT
3aKa3uuKy, B TedyeHHe He meHee 30 aHel B nepuo 1oboro npeanoiaraeMoro cpbisa padbor, uiu
BCJIE/ICTBME MCTEUEHMs CpoKa JIeHCTBUS TpyHoBoro noroopa/norosopoB [locrapuimka. [To
sanpocy 3akasuuka, [locraBuiyk obsaAsyercs B TeueHue 10 nHel npenocTaBUTh Mpuemiiemble
rapaHTMM TOro, 4TO 3ajepikka npouiures He Oonee 30 nHeil. Ecnu 3anepika mpopomxaercs
oonee 30 anei, nim ecau [locraBlmKy He yaaercs NpeloCTaBUTh MPUEMJIEMbIE FapaHTHH TOTO,
YTO 3ajiepiKKa npoaaures He Oonee 30 aHel, 3aka3uuK BrNpaBe He3aMeUIMTENbHO PacTOPTHYTH
Hacrosulee CornawieHue 0€3 BOSHUKHOBEHHS KaKUX-TMOO IOPUIMYECKHUX MOCIIEICTBHH.

15. Cpoxk neiicTBHSA

Ecan CornalueHue He pacTOPrHyTO JOCPOYHO B COOTBETCTBUM C IOJIOKEHUSIMU pazjienoB 16
1 17, cpok ero AeHcTBHUS HauMHAETCs B JATy MMPOCTABIEGHHS HAa HEM TMOCjeIHeH MOAMHCH,
v npoautest 1o 31 npexabps 2016 roga (nanee — «llepBoHayanbHblil cpok neicTBuA»). B
nanbHeimem, Hactosulee CornamieHue coxpaHseT AEHCTBHE 10 MOMEHTa PacTOPIKEHHs, B
COOTBETCTBUM ¢ pazfenamu 16 uau 17, nubo ao momenta, noka mobas u3 CTOpOH, BHE
3aBUCUMOCTH OT NPUYHMH, HE BOCIOJIB3YETCs [IPaBOM OTKa3aThCsl OT UCTONHeHUs: CornalieHus B
OJHOCTOPOHHEM TOPSIJIKE.

16. PacTop:eHHe No HHHIHATHBe 3aKa3uuKa

B nononHenue K n00bIM MHBIM MpaBaM 3aKa3uuKa 1Mo pacTopkKeHuto Hactosiero CornaieHus,
OH BIIpaBe, M0 CBOEMY YCMOTPEHHIO, He3aMeUTUTENIbHO NpeKpaTuTh AeiicTBre CornaieHus uiu
moboH ero 4vactd, B J11000H MOMEHT, Ha /10OOM OCHOBaHMM, HanpaBuB [locTaBiinky
COOTBETCTBYyIOlIlEE TMHUCbMEHHOe yBeaomieHue. [locne Takoro pactopikeHus, 3akazumk
OCYIUECTBUT CJIEYIOIIHE €IMHOBPEMEHHbIE BbIMIaThl B NoJb3y [TocTaBumka: (i) KOHTPAKTHYIO
CTOMMOCTBL BCEX TOBapOB HWIH YCIIVI, o0s3aTenbCTBa 110 KOTOPBIM OBITH  BBIMOJIHEHBI B
COOTBETCTBHMHM C HaCTOALIWM COTﬂaLUeHI/IeM, W KOTOpbIE HE ObLTH OIJIa4€HBbI; . 3aKa3zumK He
MPOM3BOAUT OMJATy 3a TOTOBYIO TMPOAYKLMIO, YCIYTH, He3aBeplLIeHHOEe MPOU3BOJACTBO MWIIH
CbIpb€, H3rOTOBJEHHBIE WJM 3aKkymieHHele [locTaBuiikom B o0ObeMe, mpeBbIMIAIOLIEM
YTBepH{ﬂeHHblr{ 00BeM MMOCTaBKH, a TAaxkiKE€ HC OIlU1ayuBacr mo0Obie HENOCTAaBJICHHBIC TOBaphl,
KOTOpbIE HMEKTCA B OazoBoM 3anace HOCTaBLLlHKa UK JIEFKO peanu3yeMbl. OI'U'I&TH,
MpoM3BeeHHas COrlacHO HacTosleMy pasaeny |7, He J0/DKHA NPEBBILATL COBOKYIHYIO LIEHY,
MOAJIEKAILYK) YIJare 3aKa3uWKoM 38 TOTOBbIE TOBapbl WM YCIYIH, KOTOpbIE OblLIM Obl
MNMPOU3BEAEHBI HWIIH HCIIOJIHEHEI HOCTEIBLLlHKOM B COOTBETCTBUH C rpaquaMH MocCTaBOK HIIH
OTHyCKOB (TOBapa), HENoramieHHbBIMHM Ha JaTy pacTOp/KeHHs. 3a HCKIYEHMEM Cllydaes,
MPeAyCMOTPEHHBIX B HACTOsILIEM pazjene 17, 3aka3uuk He HECeT OTBETCTBEHHOCTH M He 00s3aH
NMPOM3BOJIWNTE MJIATEXKK B IOJB3Y HOCTHBIHHKEI, HJIIM B CYET [oraumeHus TpE6OBaHHﬁ
cyonoapsiaumkoB IlocraBiiyka, 3a MOTEpI0 MPOrHO3MPYeMOil MpHOBLIM, He3arjlaHUMpPOBaHHbIE
M31EPXKKH, MPOLEHTHI MO MPETEH3HSM, PacXo/ibl Mo pa3padoTKe M MPOEKTHPOBAHWIO MPOIYKTA,
pacxojibl Ha Coj/iep/KaHUe MPOM3BOJCTBEHHBIX MOLIHOCTEH W MEperpyninuporKy obopyaoBaHus
MM apeH/IHble PacXo/bl, HeaMOPTU3MPOBAHHBIM M3HOC, MM 00LIME pacXojbl W 3aTpaThl Ha
aMMHHUCTPATHUBHBIH Oapbep, BeieacTBUe pacTopaeHus Hactosauero Cornawenus. B Teuenue 60
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AHel ¢ Jatel pactopikenus, [Tocraruyk o6s3yeTcs NpeacTaBuTh 3aKa3unKy MCYEPIbIBAIOLLYIO
MPETEH3HUI0 MO PACTOPIKEHHIO, C MPHIOKEHHEM MOATBEPIKIAIOLIMX JOKYMEHTOB, 4TOOBI 1aTh
3aka3uMKy BO3MOKHOCTH POBECTH MPOBEPKY, a TakKe 00s3yeTcs B AalbHeilleM CRBOEBPEMEHHO
NPeJOCTaBAATE MOOYI0 JOMNONHUTENbHYI0 M BCHOMOTATEIbHYIO MH(OPMALMIO M0 3anpocy
3aKazumka. 3aKa3uMK WIM €ro areHTbl UMEIOT MPABO NPOBECTH ayJAMT M MPOBEPKY BCEX KHHT,
3anucei, 00beKTOB, paboT, MaTePHAIIOB, 3aM1ACOB U T. M., UMEIOLIMX OTHOLLIEHHUE K NPETEH3HH 110
pacTop;kenuto, noctynueiueii ot [NocTasmuka.

17. CopeiicTBre npu pacTop:keHHH

IIpu pactopkennn Hactosuiero CorjalueHus, BHe 3aBUCHMOCTH OT TOT0, KAKMM 0OPa3oM OHO
ocymectsisiercs, [locraBmmk o6s3yercs, mo 3anpocy 3akasuuka, NPOAOMKUTH OKAa3bIBATh
Yenyru u mio0ble  COMYTCTBYIOLIME YCIYTH, 3arpalliBaeMble 3aKa3uMKoM, KOTOPbIE MOTYT
norpedoBaThCs AMS  YNPOWIEHWs Tepefaud Ycuyr 3akasuuKy, MM JHLY, HAa3HAYEHHOMY
3akasuukom. Takume yciayrm BiiouaroT B cels, NOMMMO Tpouero, ofyueHHe MepcoHala
3akasuuMKa WM TPETHEro NHIA NPU OKazaHuM YCIyr (CoBMecTHO «YCayrum copaeiicTBus MpH
pacTopIKEHUH») B COOTBETCTBUU C HHUXKECTIEAYIOLIUM:

A. [TocraBuink o6s3yeTcs 3a cBoif cyeT mnpenocTaBuTh 3aKasuuKy, a TaKkKe JHOGOMY
HAa3HAYCHHOMY  CTOPOHHEMY MOCTaBWIMKY ycayr: (i) B NHCbMEHHOH  opme,
B UMetolemMes  00beme,  aeifcTBylolMe TpeDOBaHMS, CTAHAApThl, 00f3aTesbHbIE
MPOUCAYPbI, IKCIUIyaTAUMOHHBIE MPOLUEAYPbl M MPOYYI AOKYMEHTALMIO, MMEHIILYIO
OTHOIICHHE K COOTBETCTBYIOUIMM YCIOBHAM MCHosiHeHus Ycnyr; (il) oTBeThl Ha Bce
0OOCHOBAHHBIE W PEleBAHTHBIC YCTHblE WJM MHCHMEHHBIE BOMPOCHI 3aKa3uMKa,
OTHOCHTEJIbHO YCIyr, MO MPUHUMIY IO MEpe HeoOXOAMMOCTH», KK COIrIacoBaHO
Mesxy 3akasunkom W [Mocrapmmkom; a takoke (iii) HEOOXOAMMBII TOCTYN K CHCTEMaM
u 00beKTaM, B Mpeaenax KOTopbiX ObLIM 0KazaHbl YCIyri.

B. [To 3anmpocy 3akaszunka, [TocraBumk o6g3yercss okasarh eMy cojelicTBrue B pazpaboTke
fj1aHa, B KOTOPOM JOJKHBI ObITh yKa3aHbl 3ajanHus 1is CTOPOH, B CBA3H C Yenyramu
COIIEHCTBUSI IPU PACTOPKEHNH, @ TaKXKe rpad MK UX BBIMOTHEHHS.

G- [MocraBuk pomkeH oOKasbiBaTh YCIyrd COAEHCTBMS NPH PACTOPIKEHHH B TedeHHe
nepuosa 10 12 mecsues ¢ aaThl pactopieHus Hactosuiero Cornamenus (nanee —
«Ilepron coneiicTBus MPH PACTOPIKEHNH») MO LleHe HE MEHbIIEH, YeM 3a CPABHUMBIE
YCIYTH JI0 PaCTOPKEHMS.

D. [To sanpocy 3akasuuka B npejenax, AOMyCTHMBIX JIOroBOpPaMH C TPETbUMH JTHULAMM,
[locrasumk 06a3yercs ocymecTBuTh crienyoLee:

(1) [TocraBmnk  jmomkeH  mpenocTaButs  moGoe  MMeroLieecs anmnaparHoe
obecrieuenne, HaXOAsIIEECs B €ro COOCTBEHHOCTH. WM apeHyeMoe UM, H
NpEeHasHa4YeHHOe /11 oKaszaHus  VYeayr  («AnmapatHoe — obecniedeHue
[Tocrasiumkay), nyrem npegocrasienus 3akasunky, Ui Ha3HAYEHHOMY UM JIHILY.
BO3MOXHOCTH (&) npuobpecti moGoe AnnapaTHoe obecreuenue [TocTaBiumKa
10 OCTATOYHOH CcTOMMOCTH; M (M) (b) NpuHATE Ha cebs 06A3ATENBCTRBO [0
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apenae AnmnaparHoro oOecnevenus [locraBmimka, B3storo [locraBuivkom B
apeHuy.

(ii) [locTaBliuMK H0JIKEH MepenaTh WM YCTYNHTh, [0 3anpocy 3akazuuka, j1odble
JIOTOBOpPBI  C TPEThbMMHM JIMLAMH, HWMEIOILHE OTHOLIeHWE K YciyraMm B
OTHOLUEHUM OOCIY)KMBAHUs,  ABApUHHOIO  BOCCTAHOBJIEHWS  WIM  HHBIX
HEOOX0IMMBIX CTOPOHHMX yCIyT, MCIOJIB3YEMBIX [TocraBuiuMkom,
M Npe/IHa3HAYEHHbIX Ul oKa3aHus Ycuyr, 3aka3zuuky, MW Ha3HAYeHHOMY WM
JIULLY, Ha YCJIOBUAX, NPUEMJIEMbIX [UIA BCEX JEHCTBYIOLIMX CTOPOH.

(ii1))  TlocTaBumk 10MKEH NMPeAOCTaBUTh 3aKazuMKY JIMLIEH3UIO WK 0Ka3aTh 3aKa3umKy
cojeicTBue B nosaydyeHuu nauueHsuu Ha [1O, ucnons3yemoe [locTaBiukom
B COOTBETCTBYIOLLMII MOMEHT BPEMEHH, MPH OKa3aHUU Y CIIyT.

E. [Ipu HeobxonumocTH, [locTaBLUIMK [0JKEH MPeAoCTaBUTh 3aKa3zuuky, B TOHW (dopme u
TAKOro colep;KaHus, KOTopoe OylIeT omnpeaencHo 3aKa3uMKOM, 3arachl annapaTHoOro u
MPOrpaMMHOr0 00€ecHeyeHUs, MCMOJb3yEMOr0 B CBA3M C TMperocTaBlieHHeM Yciyr
COJICHCTBHS NIPU PACTOPAKEHUH.

F. [lo 3anpocy 3akazuuka, [locraBumk o0d3yercs nNpeaoCTaBUTh €My BO3MOXKHOCTD
MpeAoKUTh paboTy U HAaHATL BCeX COTPYAHUKOB [locTaBuivka, KOTOpblE Y4acTBOBAJIM
B OKa3aHUM Y CIYr, 3a UCKIIOUEHUEM PYKOBOJALILETO MEPCOHANA.

G. [TocTaBlMK MOATBEpk/IaeT M BLIPAXKAET COrJIaCHe C TeM, YTO Y HEero ecrb abCcosloTHOEe
1 Oe3yclloBHOe  0053aTeNbCTBO  OKazaTh  3aKa3uuKy YCIyrd COACHCTBHS  IMpH
pacTopIKEeHHH, U 4TO KayecTBo paboT [locTaBluyKa U ypOBEHb MX UCIIOJIHEHHS B TeYEHHE
[lepuona conelicTBUA Npu pacTop:keHHWH, OYIET COOTBETCTBOBATL BCeM TpebOBaHUSIM
Hacrtosiiero Cornatexus.

18. BosmemeHue YOBITKOB H OCBOOOXK/I€HHE OT OTBETCTBEHHOCTH

Ecnu TocTaBuiMK BEIMOJHACT Kakyro-1100 paboTy Ha TEppUTOPUM 3aKa3uuKa, UM MCIIONb3YeT
MMYLLECTBO 3aKa3zyMKa, KaK Ha TEppUTOpMH 3aKa3yuka, Tak W 3a ee npelenamu, [locraBlink
00si3yeTcs BO3MECTHTh YOBITKM M OCBOOOAMTH 3aka3zuvka OT J1000H OTBETCTBEHHOCTH,
npeTeH3uH, TpeOOBaHUI WIIM pacXo0B (B TOM YHCIIE, OMIAThl YCIIYT FOPUCTOB, a TAKXKE APYIUX
CMELMATMCTOR), B CBA3M C TEJIECHBIMH MOBPEKACHUAMHU (B TOM 4YHCJE, B CBA3H CO CMEPThLIO)
3akasuuKa, ero COTPYAHMKOB WM JMOOBIX JPYrMX JIML, MM YyliepOoM, MpUYMHEHHLIM
MMYIIECTBY 3aKa3zuMKa, ero COTPY/AHUKOB MM JIHOOBIX APYTrUX JIULL, BCIEJCTBHE, WM B CBA3HM C
pabotamu [locraBlimka, WM MCNOAL30BAHMEM MMYLLECTBA 3aKa3yMKa, KpOME Clly4yaeB, Korja
Takas OTBETCTBEHHOCTb, MPETEH3Hs WM TpeOOBaHWE BO3HMKAET BCIEJACTBHE HEOPEKHOCTH
3aKa3uuKa.

19. CrpaxoBaHue

B teuenue cpoka aeiictBusa Hacrosulero Cornawenus, Ilocrapumk odssyercs obecrneduTsb
HaJMuWde CTPaxOBBIX [OJMCOB TAKOrO THMA, W B TaKOM KOJHMYECTBE, KOTOPOE YKa3aHO B
Jlonoanenun «CrtpaxoBanue». Bce TakMe CTpaxoBble MOJHCHI JIOJKHBI ObITh  BbIJaHbI
ABTOPUTETHBIMU CTPAXOBBIMH KOMMAHUSAMU € PEHTHHIOM (PUHAHCOBON YCTOMUHUBOCTH «A» WK
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BbILLIE cormacHo areHTCTBY A.M. Best. Eciu ykasaHHble noamcel He peaycMaTpUBaloT
pasjieficHue cTpaxoBatenei, OHH JOJKHBI CONEPIKaTh MOJIOKEHHE O CTPAXOBAHMH B3aMMHBIX
00513aTeNLCTB 110 BO3MEILEHHIO YOBITKOB.

20. [IpaBo Ha nposeeHHe ayAHTA

3aKa34yMK UMEET NpaBo, BXOANTH Ha TEPPUTOPHIO MPOU3BOACTBEHHBIX nomelleHuit [locrapimmka
C UEIBIO O3HAKOMJIEHHMA W (MJH) NPOBEPKM COOTBETCTBYIOLIMX 3alHCeil, B TOM uHCe
AAMHHUCTPATUBHBIX npouenyp llocrasiuka, 119 060CHOBaHUS PACXO/IOB, BOMIEAIMX B CUET 10
HacTosiemy Cornaienuto, a TakKe AJis MHOTO TOATBEPIKACHUS cOOMOAeHUs TToCTaBIIHKOM
CBOMX 0053aTeNbCTB, WMEIOUIMX OTHOLIEHHE K Mudopmannu 3akazumka MM MHOrO 1O
HacTosmemy Cornatuennto. ITOCTABLINMK [I0JKEH XPaHUTh Bee COMYTCTBYIOLLUE JOKYMEHTBI 17151
Lesel MPOBEpKM PacXo0B, BOLIEAIMX B BLICTABICHHBIH [10CTABIIMKOM CYeT, B nepuon o 2
(ABYX) JIET NoCIe OKOHYATENLHOTO pacyeTa, WK B TeyeHHe Goiee J0JITOr0 TIEpHO1a BPEMEeHH,
ykasauHoro 3akasuukoMm B Cornawenun. Kpome toro, [loctasumk 00sA3yeTcst COTPYIHHYATD C
3aKa3yMKOM 1O BCEM 0OGOCHOBAHHBIM 3anpocam 3aKka3zuuka B XO/e MPOBEIECHHUS IPOBEPOK MIH
ay/nuTa, a TaKiKe COTNallaeTes, YTO TAKOH ayAMT MOXKET UCIO0/Ib30BaThCs B KAYECTBE OCHOBbI /1A
YPETy/IMpOBaHHA CIIOPOB, KOTOPbIC MOTYT BO3HMKHYTh MO [LIATEXaM MM HHBIM BOIIPOCAM
Hactosiutero Cornatenus. [Ipu ucnonb3oBannu [locTaBmmkom yenyr tpetbux auu, [TocTasiuk
00s13aH BKIIIOUMTD MOJIOKEHHE O «TIPABe Ha POBe/IeHHE ayJiuTa» B JIOTOBOPbI, 3aKJIIOYAEMbBIE UM
€ TAKMMH TPETBMMH JIMLAMH, C yKa3aHUEM YCIIOBHH, 110 CYLIECTBY aHATOTMYHBIX M3J10IKEHHBIM
B HacTodALleM pazjene 21.

21. YBenomieHust

3a MCKIIOYEHHEM Cy4aeB, OTAENbHO NpefiyCMOTPeHHBIX B HactosmeM CornameHuu, Bce
YBEIOMJICHHUS, TpeOyemble WIIH pa3zpelleHHble K npenocTaeieHuio nobdoii CTopoHoit, cornacHo
HaCTOﬂLHEMy COFH&[HEHI/IIO, HIIK B CBA3HU C HHUM, JTOJIXKHBI 6bITb COCTaBJIEHBI B THMCbMEHHOM
dopme, ¥ cuuTaroTCs HaIEKAILMM 00pa3oM NpefoCTaBiIEHHBIMU, €CIH OHH BPYYEHBI JIMYHO
WK OTIPABJICHBI M0 MOYTE 3aKa3HBIM IMCHMOM MIIM TTOYTOBBIM OTIPaBJICHHEM C YBEIOMIIEHHEM
O BPYUCHHHM M3BECTHOH Kypbepckoi ciyx6oii, Ha ycIoBHsX NpeaoniaThl, UM MOCPEACTBOM
(aKkCUMUIIBHOIT CBSA3M C NOATBEPAKACHHEM B (OpMe MHCbMaA, APYroii Cropone mo ajpecy,
YKa3aHHOMY HM3KE, WJIM 110 TAKOMY OpYyromy ajipecy, KOTOphid apyras CropoHa MoeT
MoTpedoBaTh B MOPAAKE CXOKETO YBEIOMIICHHUS:

[Tpu ornpaske O0O “I'pan”
[TocTapuiuky: 214000, r. Cmounenck, yi. [Npxeaibckoro 9/27 — 24
Buumanuto: Kpamapenko M.JI.

C xonueii:
I1pu otnpaske 000 «Trku DM CHI »
3aKa3zymKy: (O/Vx AIS OPS) CknaauposaHue u pacnpeaenexve

Poccus 123317, Mockea, yn. TectoBekas, 1. 10
+7 495 651 80 77
Anpecar: EBrennii Cyxoi
Daxc: +7 495 651 80 01

C konueii: 000 «/Ixu DM JTIAT CHI »
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Poccus 123317, Mocksa, yi. Tecroeckas, a. 10
Hanuun I'neGos
daxkc: +7 495 651 80 01

22. CpeacTBa NpaBoBOi 3a1IHTHI; OFPAHHYEHHE OTBETCTBEHHOCTH

[lpaBa W cpencTtBa nNpaBOBOM 3allUMTHI, 3aKperuieHHble 3a CTOPOHOM MO HacToALEMY
CornaiieH’I0, CyYMMUPYIOTCS W SIBJSIOTCSA JOMOJHEHHEM KO BCEM JIPYTUM WM AOTIOJHUTEIBHBIM
cpe/cTBaM Cy/AeOHON 3allUThI, NMPeAycMOTPeHHbIM s CTOPOHBI MO 3aKOHY WJIM 1O TpaBy
cripaBeiMBoCTH. C yyeToM HCKIIIOYEeHWH, NpHUBEAEHHBIX HHXKE, HU 3akazduk., Hu [locTaBiiuk
He HECYT OTBETCTBEHHOCTH JApYyr Tfepea Apyrom 3a mobod npsmoit yuiepOd, BO3ZHMKIIMN
BCJICACTBME MM B CBA3M ¢ HactoAwuM CorjalleHHMeM Ha OCHOBE WCKa WM TpPETeH3UM
1o JIOrOBOpY, MpaBa CHpPaBeUIMBOCTH, HEOPEXKHOCTH, JeluKTa (B TOM 4MCIE, TpAMOi
OTBETCTBEHHOCTH), MM WHOrO B paMKaX COObITMH, aedcTBHil wim OesznelicTBuii, Ha o0y
CyMMY, B TPOHHOM pa3sMepe I[IpeBbIIAKIIY0 CTOMMOCTh JOr0BOpa, a TakkKe C YUYETOM
MCKJIIOUEHHH, YKa3zaHHLIX HMXKe, HU ojiHa CTOpOHA He HeceT OTBETCTBEHHOCTH Tiepei ApYroii
CropoHO# 3a mocielyrollue, ciydaiiHble, clielyalbHble (B TOM YHCIE MHOTOKpaTHblE WIIH
lTpagHpie) WK JIpyrde KOCBEHHblE YOBITKH, KOTOpbI€ MOTIYT BO3HHUKHYTH BCJIGICTBHE WM
B CBA3M C MCIOJIHEHMEM 00s3aTelbeTB 1o HactosweMy CoriiamleHM0 Ha OCHOBE MCKAa WITH
MPETEH3UH 10 JOroBOpPY, MpaBa CrpaBeIMBOCTH, HEOPEIKHOCTH, JAEIUKTA (B TOM YUCIIe, NPAMOi
OTBETCTBEHHOCTH) UIIH HHOTO.

MckntoueHusi OTBETCTBEHHOCTH, W310’KEHHbIE BbIIIE, HE MPUMEHUMBI K: (i) OTBETCTBEHHOCTH
aoboi  CTOpoHBI, BO3HMKAOWEH BCIEACTBUE MPUYMHEHUSA TENECHBIX TMOBPEKIACHUH WK
CMEpPTH, a TaKkKe MOBPEKACHUS I000ro IBHKMMOTO WIIM HEIBMIKUMOIrO uMylectsa, (ii)
HaCTYIUIEHHIO 0043aTeNbCTBA MO BO3MELIEHHIO YOBITKOB 1000 CTOpOHBI, B TOM YHMCIE,
MMOMUHMO [po4ero, MO BOSMEUIECHHUHK) y6bITI‘(()B.J B CBA3H Cc IpaBaMn Ha 00BEKThI
MHTE/IEKTYaIbHOW COOCTBEHHOCTH MM MMYLLECTBEHHBIMHM MpaBaMM, COIJIACHO MOJIOKEHHSIM
Hactosimiero  Cornamnenus, (iii) nmw0OOMY HapylmIeHHIO 00sA3aTeNbCTB 110 COBIIOACHHIO
KOH(DUACHLUHMANBHOCTH, MPUHATBIX cOrflacHo pasaenam 5 u 6 Hactosiwero Cornauenus, (iv)
Jl}060My HApYLICHHIO rnpae Ha 00BEKTHI [/IHTEJ’[HG}{TyaHbHOﬁ coOCTBEHHOCTH HITH
uMyLLecTBeHHBIX MpaB CTOPOHBI, (V) OTBETCTBEHHOCTH, BOSHHUKAIOLLEH BCIEACTBUE [IPECTYIHOM
He6p€}}(HOCTl/l CTOpOHbl, d TaKIKE€ YMbIUJIEHHOT'O NPUYHUHEHUA BpE/ld.

23. 3auer/yMeHbIIeHHE NPHCYKIAeMbIX YOBITKOB

B nonosnuedue K MoObIM NpaBaM Ha 3a4eT MM BO3MelleHHWe YOBITKOB, IMpeayCMOTPEHHbIM
3aKOHOM, pacyeT BceX CyMM, noanexawux ymniare [locraBmuKy, NMpoM3BOAMTCS 3a BLIYETOM
sajosmkeHHoctd [loctaBumka W ero aggUIMpOBaHHBLIX JHULY/JIOYEPHUX KOMMNAHUH mnepen
3aKa3uukoM H ero adQuIMpOBaHHBIMH JTHLAMM/A0YEPHUMH KOMITAHUAMM; MPH 3TOM 3aKa3zumk
MMEET MpaBO Ha 3a4yeT WM BO3MellleHHe YOBITKOB M3 JHOOBIX CyMM, MOJJIeKAl{e YIiaTe
[MocraBuuky u ero ap@UIMPOBaHHBIM JWL@AM /JIOYEPHUM KOMMAHUAM OT 3aka3uuka M ero
auiMpoBaHHBIX THLY10YEPHUX KOMIAHUH.

24. 3anpet Ha pekjaamy
[NocTaBiiuKy 3anpeuieHo, 6e3 npeaBapuTenbHOr0 MUCbMEHHOrO corjlacus 3akazuuka, Kakum-
a1b0o cnocodoM peknaMupoBaTh MM nybaukoBars WHPoOpMauuo o ToM, uyto [locTaBLiuk
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3aKTIOYMI ¢ 3aKA3YMKOM JIOTOBOPbl Ha TOCTABKY TOBApOB MM YCIAYT MO HACTOSIIEMY
Cornawenuio, a TakJKe WCIOJIB30BATh JIOOBIE TOBAPHBIE 3HAKM MJIM TOProBbIE HAMMEHOBAHUS
3aka3uuKa B CBO€H pekiIaMHOM MPOAYKLMM MM MaTepuanax.

25. Cobaroenne 3aKOHOIATEILCTBA; HAEM/IIPAKTHKA 1€10BOr0 060poTa

[MocTaBmmk, a Takxe mOOble TOBaphl MM YCIAYTH, NOCTaBiseMbie [1OCTABIIMKOM, AOKHI
COOTBETCTBOBATL BCEM [CHCTBYIOLIMM  3aKOHaM, [paBWjiam, perjameHTaMm, MpHKasaM,
KOHBEHUMAM, YKa3aM WM CTaHJapTam CTpaH(bl) Ha3HAYeHWUs, WM MMEIOLIUM OTHOLUEHHE
K MPOU3BOACTBY, MapKHUPOBKE, TPAHCIIOPTHPOBKE, WMIOPTY, O3KCIOPTY, JHLEH3UPOBAHHIO,
MOATBEPKAEHHIO I CepTH(HKALWKM TOBAPOB WM YCIYr, B TOM YMCJE, NMOMHMMO [POYEro,
MMCIOLIMM OTHOILIEHHE K BONPOCAM OXpaHbl OKpPYIKAKOLIEH Cpe/ibl, 3alllMThl JAHHbIX M YACTHOM
KU3HH, 3apalOTHOM mnaTel. 4yacoB paboTel M yClOBMH Haiima, BbIGOpa cyGmoapsIuMKa,
AMCKPUMHMHALIMH, TUTHEHbI/OXpaHbl TpyJda M 0e30MacHOCTH TPaHCMOPTHHIX cpeacTs. Kpome
TOro, [10CTaBIIMK rapaHTHPYET, YTO OH U ero CyONoAPAIYUKM He BYIYT MCHOJIB30BaTh JAETCKHUIA
TPy, paOCKUi TPy, TPYA 3aK/IIOYEHHBIX, @ TAKKE JTHO0YI0 HHYIO GopMy MIPUHYIUTENBHOTO HITH
TOZHEBOIILHOTO TpyJa, a TakkKe npuberath K HENPaBOMEPHOMY HaWMy HJIH KOPPYILMOHHOM
ACATE]ILHOCTH B XOJIC [OCTABKH TOBAPOB WJIM OKa3aHMA yCIyr 1o HactosiieMmy CoriaeHuio.
ITo 3anpocy 3akasuuka, [TocTaBIIMK 1OKEH B MChMEHHOH (OpMe MOATBEPANTS COOMOIEHME
BbILIEN3105KeHHOr0. [locTaBmmk 06sa3yercs BO3MECTHTh YOBITKH U OCBOOOAMTH 3aKazuuka OT
OTBETCTBEHHOCTH B OTHOIICHWH JIIOOBIX TMPETEH3HH [0 CTPaXOBAHHIO TIPaskJAHCKOM
OTBETCTBEHHOCTH, TPeOOBAHUH WM PAacXo0B (B TOM 4MCIIE, OMIATHI YCIYT KOPHCTOB, 4 TAKKE
JPYTUX CHELMATUCTOB), BOSHUKAIOIIMX BCJIEICTBHE, HIH B CBS3H ¢ HEMCTIOJHEHUEM TpeGoBaHMii
[TocTapimmkom.

26. 3anpeT Ha nmoapasyMeBaemMblii 0TKa3

HecnocoGHocTh no6oii u3 CTOPOH B KakoH-1M60 MOMEHT BpeMEHH noTpedoBaTh UCIMOJIHEHUS
npyroi Ctoponoii moboro nososkenus Hactosimero CornauieHds, He J0KHA KaKHM-THGO
00pa3om 3aTparusark MpaBo Ha TpeGOBaHME TAKOTO UCTIOIHEHHUS B OGO MOMEHT B Oynyiem.
Otkas moboit CTOPOHBI OT MPU3HAHMA HAPYLIEHUS KAKOTO-THGO MOJNOKEHHS HACTOALLErO
Cornaienns He ABIAETCA €€ OTKA30M OT MPH3HAHKS MOCIEIYIOLIErO HapyIIEHUS TOTO e WIIH
J0O0r0 MHOTO MOJIOKEHHS.

27. Yerynka

3akasuMK BrpaBe MEpPEeyCTYMUTb, WK HMHBIM o0pasoM mepezarh Hacrtosiiee CoriaiieHue, a
TAlOKe CBOW MpaBa WM 00s3aTeNbCTBA MO HeMy, 000H addUIMpOBaHHON KOMMAHUH MM
KOMIMaHUHU-TIPEEMHHUKY, MO0 M06OMY MNpHOBpPETaTeN0 3HAYUTENBLHON [0IU NpEeAnpUITHs
3aKasuuKa, K KOTOPOH OTHOCHTCS HacTosiee CornarieHmue. Kpome Toro, 3akasuuk Brpase
MOJIHOCTBIO WJIM YACTHYHO CYOIHLEH3HPOBATE MIIM MHBIM 00Pa3oM MepeiaBath MoJHOMOUHS 10
HacTosiemy CornalieH o, a Tak)ke CBOM NpaBa WK 0043aTebeTRa 110 HeMYy, 000 110/1006H0i
apGUIMPOBAHHON KOMMNAHUM WK KOMMaHHK-NIpeeMHUKY, 1nbo mnpuobperaremo. 3aka3uuk
00s13yeTcs HanpaBuTh [locTaBIIMKY MUCBMEHHOE YBEJIOMJIeHHE O J000H noaodHO# ycTyiike,
nepenaye, cyONNLEH3HPOBAHMIO HIIH HHOM JelerHpOBaHMH.

28. OTHomeHust cTOpoH
[TocraBmmk u 3akazuuk ABAAIOTCS HE3aBHCHMBIMH KOHTpareHTaMM, M HHKAKOE [M0JOKeHHE
Hacrosmero CornameHuss He MOXKET CAenaTh mo0yt0 CTOpOHY B areHTa MIH 3aKOHHOTO
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npejacragurens Apyroii CTOpoHbl [is MIOOBIX LENEH, a TakKe MpenoCTaBUTh H000# cTOopoHe
Kakoe-1M00 MOJIHOMOYHE MPHUHATH Ha cebd WM co3JaTh 00s3aTeNbCTBA HA MMS WM OT JMLA
JIPYTOH CTOPOHBI.

29. IlpuMeHnMoOe NpaBo, IOPUCIUKLIUS
Hacroswee Cornawenue noguunsercs npasy Poccuiickoit @enepauuu.

30. He3zaBHCcHMOCTDL MOJIOKEHH I

Ecnu kakoe-nubo ycnoeue Hacrtosiuero CornamieHdss NpU3HAeTCs HEAeHCTBMTEILHBIM HITH
HENPUMEHUMBIM Ha OCHOBaHUM 11000r0 3aKOHA, perjlaMeHTa, yKasza, MOJ3aKOHHOrO aKTa Wi
MHOH TMPaBOBOW HOPMBI, TAKOE YCJIOBHE CUMTAETCS WCMPABIEHHBIM WM YIPa3JHEHHBIM, B
3aBUCUMOCTH OT KOHKPETHOIO CJly4asi, HO UCKJIKOYUTENILHO B 00beMe, HeOOXO0AMMOM /Jisi TOTO,
YTO MPHBECTH €r0 B COOTBETCTBHHM C YKa3aHHBIM 3aKOHOM, PErJIaMeHTOM, YKa30M, MOA3aKOHHBIM
aKTOM WM NpPaBOBOH HOPMOMN, MpH ATOM. OCTalbHble MoJjoxeHust CorialleHus COXpPaHsST
FOPUIMYECKYIO CHITY.

31. Paspewienune cnopos

Bce cnopel, Bo3HHMKatoMe Mexy CToOpoHaMu, NMepBOHAYAIBHO MEPEIakOTCs Ha PacCMOTpEHHE
auuam, koropeix [locraBumk M 3akazyuk HazHauwiMm Ha paboTy MO JAaHHOMY MpOEKTY
(«Menemkepsl npoekra»). Eciin MeHemkepam npoekTta He yJlaeTcsi pa3pelluThb Crop B TeYeHHUe
10 paGouux aHe#l (MM B TeyeHHEe APYroro rnepvoaa BpeMEHH, OroBopeHHoro MeHemkepamu
MpoeKkTa) [rocje Tepejayd  Bompoca Ha MX  paccmoTpeHue, CTOPOHbI  JIOJIKHBI
MPOUH(OPMUPOBATE CBOE COOTBETCTBYHOLIEE BbICILIEE PYKOBOJCTBO O BO3HMKHOBEHHH CTIOpa.
[Tocne Takoro WHGOPMHpPOBAaHMsA, BbICIIEE PYKOBOJACTBO BIIpaBe, [0 COIJALIEHUIO 00eux
CTOpOH, NpoBecTH BCTpeYy B UensX paspewiedus cropa. [lpu sToMm, ecnu Bwiciemy
PYKOBOJCTBY HE yJajl0oCh paspelluTh CNOp (HE3aBUCHMMO OT TOr0, COCTOSAJIACh BCTPEYA UM HET)
B TeueHue 10 pabouux nHeH ¢ MOMEHTa Iepejayd Cropa Ha pacCMOTpPeHUEe (MJIM B TEUCHHE
APYroro rnepuojia BpeMeHH, OrOBOPEHHOro cTopoHamu), CTopoHb! BlpaBe 00paTHTHCA K MHBIM
JOCTYIHbBIM CPEACTBAM HOPHUIAMYECKOH 3allMThl M CPeAcTBaM CYAeOHOH 3aliMThl 10 npaBy
CripaBe/UIMBOCTH.

32. UcuepnbiBaromuii xapakTtep CoriaueHus

Hacrosiee CornalueHde, BMECTE € MPHIOKEHUAMHM, JOMOJHEHHUAMU W MPOYMMM YCIOBUAMHU
3aKa3uMKa, CChUIKM Ha KoTopble npuBoaATcs no Tekcty CornaineHus, npejacTaBiseT coOok
nojiHoe cornamenue mexay [locraBuiMkom M 3aka3uMKoOM MO BOIPOCAM, COJAEpXkKaLMMCH B
Hactoslem CornalleHdd, W 3aMeHseT co0oii Bce MpeablIAylIHe YCTHBIE WM TMHCbMEHHbIE
3aABJIEHUS M JOMOBOPEHHOCTHU. [IpH BO3ZHMKHOBEHHMH MPOTUBOPEYMH MEKIY MOJOKEHUAMH
M YCJIOBUAMM, H3J10KEHHbIMU B HacrositieM CornalieHu, M YCIOBHAMH, H3JI0KEHHBIMU
B JIIOOOM U3 MPUIIOKEHHI K HEMY, YCIIOBHS OCHOBHOM 4yacTH Hactosiero CoriameHus HMEKOT
npeumyliecTBeHHyo cuiy. Hacrosumee CornaimeHne MOKeT ObITh M3MEHEHO HUCKIIOUMTENBHO
MOCPEACTBOM COCTABJEHMS IMMCBbMEHHOIO COIJIAIIEHHU, MOANUCAHHOIO YIIOJHOMOYEHHbBIM
peacTaBuTeneM Kaxa0i U3 CTOpPOH.

Cornawenue 06 okazanuu ycayr Ne 4500857198
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B TIOATBEPXJEHHME  BbIIUEM3JIOXKEHHOI'O, CropoHbl mnoanucaiM — Hacrosiiee
CornammeHue B yKa3aHHYH) HWIKE [aTy B HECKOIBKMX O3K3EMIUIAPAX. KasKIblii M3 KOTOpPBIX
CUMUTAETCA OPUTHHAJIOM.

000 «Jlxu DM CHI » 000 «I'pan»
[Toanuce: [Toanuce: /‘/j%
DOUO: DUO: /Cff e 4 p Ltrico A7
(nevyaTHbIMHM OYKBaMH) (meyaTHbIMM OYKBaMH)
JIOJKHOCTD: JIOKHOCTD:
e i o 38
Jlara: Hara: 3.0 & /J
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JMonoanenus:

JononHenue 1 « TexHuueckoe 3a1aHue» - yCTaHAB/IMBAET TeXHHYECKHe TpeOOBaHUA K HOBOMY
[10.

Hononnenue 2 «YCnoBUA JULEH3HKW» — OMMCBIBAET YCIOBHS JULEH3MH Ha HoBoe [10.
Jlononuenue 3 «[lopaepskka v XOCTUHI» — ycTaHaBIMBaeT TpeOOBaHUsA K YCIyram 1o BBOJY B
HKCIUTYaTAlLMIO, TOJUIEpIKKe UCToib3oBaHus HOBoro 10, a Takike K XOCTHHTY.

Jononnenue 4. O6ume ycnoeus pabot — ycraHapiausaeT oduiyie TpedoBaHKs K BbINOJHEHUIO
pabot 1 ycuyr no gauHomy CorjalueHuto.

Jlonoaunenue 5 «lleHsl U BO3HArpaXKeHUE)» - YCTAHABIMBAET YCIIOBUS OIJIATHI 110 JaHHOMY
CornaweHuo

Hononuenue 6 «YciaoBHsa BeE0O-XOCTHHIAY - YCTAHABIMBAET TPeOOBaHUA K BEO-XOCTHHTY, B
ciyuae npejaoctasieHus ero [locrasuimkom

Hononuenune 7 SOW BPO G001 «Mogens ynipaBiaenus GM» - ycTaHaBIMBaeT peryjdupoBaHue
paboTel no CornameHnuto U ero M3MeHeHHIO
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Ilpniaoxenue A

PykoBoaurenn oraena koutpaktos IlocTasmuka, Kiaouesbre corpyanuku, Konkypupyomuii npouece

Pazgen A. PykoBoaurtean oraena kourpaxktos IoctaBmuka

Ho3zuuus/Jduno

OTBeTcTBEHHBII UCTIOJIHUTEND
[Tocrasiuka no cueram

Menenuep kontpakra [Tocrapmmka

OTBETCTBEHHBIH MCTIOTHHTEND
[locTaBlumKa 1o npoekry

PHUO Ilepronaua- IIpouent
JILHOE 00sBATETLCTBA
0053aTe/1ILCTBO
Kpamapenko M.JI. 3 rona 100 %
Kpamapenko M.JI 4 poia 100 %
Kpamapenko M.JI 3 rona 100 %

Paszgen B. KimoueBble cOTpyaHHKH

PHO KI104eBOr0 COTPYAHUKA

Poas

Kpamapenko M.JI.

Hupekrop

PHO kmwuesoro corpyaunka Moapsaunka

Ponn

Cornamenue 06 okasanuu yeuyr Ne 4500857198

Crpanuua 23 u3 23







GENERAL MOTORS HOLDINGS LLC

GM CIS LLC

O0paborTka nperen3uii
AUJIepa B EPHOI
[OCJICIPOIAKHOTI0
00CayKMBaHUS

JlononHenue Nel « TexHUYECKOE 3aMaHuE)

30 oxkTsiops 2013

HUundopmanus, npuBenennas B HacTosimem AOKYMEHTE, IBJIsIeTCs
KOH®UJIEHIIUAJIBHOMN U HE IMNOVIEXKHUT PA3IJTAITEHHUIO. Ona mozker
HCIOJIB30BATLCH TOABKO JTHIAMH, HMEOIHMH COOTBETCTBYIOIHE MoTHOMOYHsI. Ec/iH BbI
HE SIBISIETECH 3AKOHHBIM I0Jy4aTesIeM HHPOPMAIHH WK ero IpeJcTABHTEeM, BAM
3alpemeno YHTaTh, HCNO0/Ib30BATh, THPAKHPOBATD, PACIPOCTPAHATE H (mH) KonupoBaTL
HACTOALIHN JOKYMEHT.




CnucoxK U3MEHEHHU U

Jlarta ABTOp Bepcust | M3smenenus

19.03.12 | I'neGoB 1.0 [lepBoHavyaabLHasi BEPCUs

30.03.12 | I'me6oB 1.1 Wzmenenns ot E.Cyxoro,
J1.Ky3pmuna, M. MapkoBoii

CBoOHCTBA IOKYMEHTA

[lynkT Hetanu

HaszBanue TexHHYeCKOoe 3alaHKe
ABTOp I'neboB lanuun CepreeBud
Jlata co3zianusi 19.03.12

Jata nocnegrero oonosnenus | 30.10.13
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OcHoBHOe TpeboBaHue

[IpeMeroM HacTosIIEro NOKYMEHTA SIBISETCS OMpECICHHE YCIOBHIH BHIMOTHEHHS paboT 1o
coznanuio Hooro IO (kak owo ompeneneno B CornaiieHHH), TEXHHYECKHX XapaKTEPHCTHK
Hosoro 10, nopsiaka ero npueMKH.

Hosoe IIO (nmanee Ttaxxe wnmenyercs «MC») HeoOxomumo ams ydera HMH(OPMAIMH 110
MPETEH3HAM TUICPOB K IMOTYYECHHBIM 3allaCHBIM YacTsM M akceccyapaM. B HacTosmii MOMeHT
uHpOpManUs XpaHMTCA B BHAE «OyMakHOH» moKyMmeHTamuu (excel TOKYMEHTBL CKaHbl) M
MEPECHIIACTCS ¢ HOMOMUIBLIO €-mail. 3aKa3unKy HeoOXOMMMO HMETh eIUHYIO 0a3y HH(OPMAIHH O
NPETeH3HsAX, KOTOPOE II03BOJIMT [THICPaM pasMellarh MOPeTeH3HMH W BUJETh MX CTaryc, a
corpyanukaM GM - Bectw yn00HBIA ydeT HH(OPMALMH M H3BIEKATh HEOOXOIUMYIO
HHPOPMALHIO IO TIPETEH3HSM.

Taxnm obpasom, 3akazunk nopydaer [ToctaBuwiky cosnanue Hooro 110 ¢ XapaKTepHCTHKAMHE U
B COOTBETCTBHH ¢ TPeOOBAHUSIMH, ONIHCAHHBIMH HHIKE.

Cpoxk mnpejiocTapnenns nepeoit Bepcuu HoBoro 110 (CpoK BBIIOJIHEHHS pabot) He mozanee 20
nexabpst 2013 rona.

B cinyuae, ecnm nammas BepcHs He COOTBETCTBYET TpeGOBAaHHSAM HHKE WM 3aKA3uMK
[Ipe/10CTaBUIl KOMMeHTapuu 1o HoBoMy [1O, kotopeie TpeGyroT ero panbHeiimei 10paboTKH,
CTOpOHBI cOrnacyioT HOBBIN CPOK padorT.

[lo rorosroctn moBoro II0, ymoBreTBOpsIOmEro 3akazumka, CTopoHBI TPOBOJAT €ro
HCIIBITAHUS M CCIIH PE3YJIbTAThl UCIILITAHUA YAOBIETBOPHTEIbHEL, CTOPOHBI MOIIHCHIBAIOT AKT
[PHEMKH BBIIOITHEHHBIX padoT. C 9Toi 1aThl y 3aka3dika BO3HUKAIOT PaBa MHTEIUIEKTYaIbHOMN
cobcrBeHHOCTH Ha HOBoe 110.

NMonb3oBaTenu

B cucreme nomxuer paGotars criemyiomue rpynmsl mos3osareneit (ponmn):

* Dealer — corpyauuk(-u) munepckoro nentpa (nanee J{I[), OTBeTCTBEHHBIH 3a paboty ¢
upereHsuamu. llomb3oparenn pasienenst wa gse  rpymmsr “CIS”.  Pasnmenenue
HEOOXOMMO JUIS OTYETHOCTH H HOCUT MH(OPMAIHOHHBIH xapakTep. HuKakux oTauumii B
lpaBax nocTyna Iuid JABYX Tpynn ObiTh He JOJDKHO.  OpHEHTHPOBOYHOE YHCIIO
nosb3oBaresied 300.

* Warehouse - corpyauuk(-u) cknana Jxenepan Motop3, oTBeTCTBeHHbIH 32 0O6pabOTKY
npeteHsui. OpHEeHTHPOBOYHOE YHCIIO MOJIb30BaTeNel 15,

* GM Aftersales — corpymnuku GM, ocymecTsisiomue KOHTpONIb 3a 00paboTKoii
MPETEH3UH, YIOIHOMOYEHHBIE TPHHHMATh pEIIEHHE O TOM, KaK MMEHHO Oymer
YperynupoBaHa npeteHsus. OpueHTHPOBOYHOE YHCIIO MONb30BaTENeH 3.

* GM Accounting — corpyauux(-u) GM, ocymecTsasiomumii BBIITYCK KOPPEKTHPOBOYHBIX
CYETOB-(AaKTYp MO TNPETEH3HSIM M OCYIIECTBISIOIHE COOTBETCTBYIOIIHE JEHCTBHS B
(puHancosoii cucreme (Hanpumep, SAP). OpHEHTHPOBOUHOE YHCIIO MOTB30BaTENeH 2.

e Carrier - corpynuuk(-n) KOMIIaHWH-TIEPEBO3YHKA, OTBETCTBEHHBIH 3a 00paboTKy
npeTen3uiit OpueHTHPOBOYHOE YKCIIO MTOTB30BaTeNeH 6.

* Manager — cotpyanunk GM, oTBeTCTBeHHBIH 3a Bech nporece 00paboTKH NpeTEeH3HIA.
OpHEHTHPOBOYHOE YMCIIO HONIB30BaTeel 1.

* Support — COTPYAHHUK(-M) OCYIIECTBISIONMIL NOAACPIKKY monb3oBateneii  UC.
OpHeHTHPOBOYHOE YMCIIO TI0JTB30BATENEH 3.
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[lonpoOHoe omucanue pasjeneHHs IpaB AOCTyNa poJieil Nojb3oBaTelel OMHCAaHO B paszjele
«IlpaBa goctymay.

TexHu4yeckue TpedboBaHuUA

WC nomxna odecneduTh BO3MOKHOCTh CTa0HIBHOM OHOBPEMEHHOM paboThI M10JIb30BaTENEN.
Bpems peakiiuy cHCTEMBI Ha 3alIpOChI 110J1b30BaTENeH He JOKHO MPeBIIAaTh 3-4 CEKyH/I.

OpuentupoBouHast Harpy3ka Ha cuctemy: ~ 1000 AxtoB «Ob YCTAHOBJIEHHOM
PACXOXJIEHMM TI0 KOJIMYECTBY U KAYECTBY IIPU IIPUEMKE TOBAPHO-
MATEPUAJIbHBIX LIEHHOCTEW» B Mecsan. B kaxaoMm akte B cpexem 7 CTPOK.

Hpyrumu cioBamu, B cpesHeM, B Mecan 300 mone3oBareneit posn Dealer co3aror npeteHsuu Ha
7000 nuuuit ToBapa.

[lapaMeTpbl MIAHUPYEMOTO TSI HCIIOIB30BAHMS XOCTHHIA:
Bupryanbublii cepsep

4 CPU Intel Xeon X5570 2.93 GHz

8 Gb onepaTuBHOM MaMATH

100 Gb nuckoBOro npocTpaHcTBa

[Toaxkmouenue k uaTepHeT nopty 100 MouTt/c

busHec-npouecc

Omnucanne Ou3HEC-TpoIiecca, KOTOPBIH M0/DKHA moanepkuBaTh UC.

Cxema

Cxema mponecca B Hotauuun BPMN mnpunoxena B ¢aiine nHuxe. JInbo (s pacrnedyatanHOi
Bepcun) cM. [Ipunoxkenne 1 k panHomy JlonosHeHuo 1.
PartsClaimsProcess

v3.pdf

Cxema nepexojia cTaTycoB npuiokeHa B (aiine Huxe. JInbo (u1s pacrneyaTaHHOH BEPCHH) CM.
[Tpunoxenue 2 k ganHomy JlononHeHuto 1.

g 2

PartsClaimsProcess
v3 Statuses. pdf

OnucaHue

OcHoBHbIM HHGOPMAIIMOHHBIM 3JIEMEHTOM IIpOLiEcca SBIIIETCS 3JEKTPOHHBIH JTOKYMEHT
NpPeTeH3UH, KaKJas CTPOKa KOTOPOIro B IpOIEcce Mepeladd MeXAy Y4YaCTHHKaMHu Ipolecca
HU3MeHseT CBOM cTaTyc.

NB: Tak Kak B OJHOH NPETeH3UH MOKET OBITh HECKONIBKO CTPOK € 3am4acTAMHU, JOILYyCTHMBIM
ABJIAETCS CO3JIAHHE OTHEIBHOTO AJIEKTPOHHOI'O JOKYMEHTAa IPETEeH3MH Ha KaXKAYyl0 CTPOKY
npeteH3ur. [Ipy 3TOM J10JKHA OBITH BO3MOMXHOCTh BHJIETH CTATyC BCEX CTPOK IO ONpEIEIEHHOH
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IpeTeH3HH (HanpuMep, B BHIe oTdeTa). B Takom ciydae, ganee B AOKYMEHTE MO TEPMHHOM
«npemenzuay OyIeT NMPeANoararbCs CTPOKA MPETEH3HH.

Huske cnenyer ommcanme mpolecca ¢ pasjelieHHEM Ha CTaTyChl. Bce yKasaHHBIE CTATYCh
JOJKHBI ObITE OTpaskeHsl B MC.

[upposas Hymepanus cTaTycoB c/ienaHa 1o CIeAyIOMEMY IPUHIHITY:

nepeas Edpa — posib MONB30BATENSI, KOTOPBIH paboTaeT B 3TOM CTaTyce

(0 — Dealer, 1 — Warehouse, 2 — GM Aftersales, 3 — GM Accounting, 4 - Carrier),
BTOpas u(pa — NpOCTOi MOPAIKOBBINA HOMED CTAaTyCa IS JAHHOH POIIH.

Hanpumep, «(01» — nepBblif 10 MOpsSKOBOMY HOMepY cTatyc ponu Dealer.

01 — Co3gaHue npeTeH3um

IIpu obnapysxenun Opaka mMarepuaia, 6paka YIaKOBKH, HeJI0CTauH WM H3aMImkos Dealer:

1. 3anonnser akt «Ob YCTAHOBJIEHHOM PACXOXJIEHMHU 10 KOJIMYECTBY U
KAYECTBY ITPU ITPUEMKE TOBAPHO-MATEPUAJIBHBIX LIEHHOCTEN» (nanee
AKT). AKT 3anonnsercs B popmare Excel u B 6ymaxknoMm Buze.

2. OcymectBuser cGop 10Ka3aTelIbCTB 110  NpeTeH3ud. Hampumep,  doTorpadum
MOBPEKICHHOI JleTallu.

3. Cosnaer npetensuto B UC, ykaseiBas ciie/[ylomue JaHHbLe:

a. Homep Akra

b. Jlarta akra

¢. Wnentudukarop CIS — ycraHapiMBaeTcss aBTOMATHYECKH B 3aBHCHMOCTH OT
I10JIb30BaTelIs

d. Jlara nmonyuenwus rpysa

e. Homep HaksnaaHoii, Mo KoTOpO# Gbla OTrpysKeHa 3amyacThb

f. Jlara maknanHoi

g. Homep TTH

h. Karanoxusiit Homep matepuana

i. KonmuecTBo Marepuana ¢ nperensueit

J- Tun cTpoku npeTeHsun (13 crmcka: 6o, Gpak, H3IUIIKK, HeI0CTaua)
k. TloBpexnenne ymakoBku (13 crucka: 1a, Her)

L. Cxnan rpy3oornpaButens (M3 crucka, npejocTasieHroro GM

m. AKT B Gopmare Excel

n. OtckaHHpOBaHHAS KOMHs OyMakKHOrO AKTa (C IOANACHIO U [eYaThiO)
0. Otckanuposannpist Komust Topr-12 (¢ OANHCHIO H IEYaTHIO)

p. Jokasarensctpa o nperensun (hotorpadum) — mpu HeOGXOIMMOCTH
q. Kommenrapuit munepa B cBoGoanoit hopme

Y Dealer nomxna 65T BO3MOKHOCTE OTMEHHTE CO31aHHE IIPETEH3HH.

llociie BBOna nammbix Dealer mepeBoauT mperensuio Ha coTpynHuka ckinaga Warehouse B
craryc « /1 — IIposepra owubok na ckradey

11 — lNpoBepka ownbokK Ha cknage

Corpynnux Warehouse npu nonyuenuu IIPETEH3HH OCYIIECTRIIIET

1. Ilposepky nH(pOpMaIMI/I0KyMEHTOB, noay4eHHBIX oT Dealer
B ciyuae obHapyxkenus ommbox Warehouse nepenaer nperensuio Dealer B cratyc «02 —
Koppexmuposka doxymenmos (11)». B UC BHOCHTCS KOMMEHTapUH C OnMcaHueM OluboK.
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2. IlpoBepsier HanM4ue OMMOOK HA CTOPOHE CKJIA/IA.
3. ®opmupyer 3aKIIOUYEHUE O IPUHATHH/HEIPUHATUH IIPETEH3HH CKIIAI0M.
4. Buocur 3akmouenne B UC B TekcToBOM (hopmare
Ecnm cknan npyHUMAET [PETeH3HIO, OHA MEepPEeBOIUTCS Ha coTpyaHrka Warehouse B craryc « /2
— Vpeeynuposanue npemensuu ckiadom».
Ecau ckiiaj He NpHHUMAET MPETEH3MIO, OHA nepeBoAMTCs Ha coTpyaHuka GM Aftersales B

craryc «21 — Ananuz npuyunsl nNpemeH3uu».

02 — KoppektupoBka aokymMmeHToB (11)

Dealer wucnpapnser ommOkM B O(OPMIIEHHH NPETEeH3HMH M BO3BpallaeT e€ COTPYAHHKY
Warehouse B craryc « /] — [Ipogepka owubox Ha ckiaoer.

12 — YperynupoBaHue NpeTeH3uun cKknagom

Corpyauuk  Warehouse BbBIOMpaeT crocod yperyJiMpoBaHHsS IPETEH3UH. Y HEro ecrb
CJIe1yIOlIMEe BAPHAHTBHIL:
1. ®u3H4ecKH — B CIIydae HEJIONMOCTABKY HIIH JOCTABKH U30BITOYHOIO KOJHYECTBA CKIIa/l
OpraHu3yeT J0MOCTaBKY/BO3BPAT H3OBITOUHOTO KOJIUYECTBA
B orom ciiydae mpeTeH3us MEpeBOAUTCS Ha coTpynHuka Warehouse B crarye «/3 —
Opeanuzosams 00nOCMagKy/6036pan ».
2. BpIKynm — B ciydae NOCTaBKM H30BITOUHOTO KOJWYECTBA IHIIEP MOMKET PELIHTh
BBIKYIIHTE 3TO KOJIMYECTBO.
B orom ciydae Ha W3MMIIHME TOBap JO/DKHBI OBITH BBICTABICHBI JOKYMEHTBI [OCTABKH.
[Tperen3us neperojutes Ha coTpyinuka GM Aftersales B cratyc «23 — Cuem na usnuuikuy.
3. ®DuHAHCOBO — CKJIAJ| OIJIA4YMBaeT NPUYMHEHHbIH yiepl B 1eHexkHOH (opmMme.
B srtom ciywae mpereHsus nepeBoiuTcia Ha cotpyaHuka GM  Aftersales B crartyc «22 —
IIposepra npoyeodypwvi»

13 — OpraHusoBaTb AonocTtaBKy/Bo3Bpar

Corpyanuk  Warehouse opraHu3yeT [JOMOCTaBKY  HEIOIOCTABIEHHBIX  JETalCi/BLIBO3
H30BITOYHOTO KOJIMYECTRA.

[locie ocymecTBiIeHUs dTOrO JeicTBUs mpeTeH3us nepeBoautcs Ha Dealer B ctaryc «05 —
Ooicudanite dONOCMABKU/ 661603 .

05 — OxupaHue gonocTtaBKuU/BbIBO3a

[locme mpHEeMKH HEIONOCTABICHHLIX JeTaled MM (aKTHYECKOro BbIBO3a HM30LITOYHOIO
rkonunuecTBa Dealer nepeBoauT nperensuto Ha corpyaunuka GM Aftersales B craryc «29 —
npemen3us ypecyiuposand.

23 — CyeT Ha U3NULLKHU

Cotpynauk GM Aftersales BbIlycKaeT cyeT Ha MMpOJiaky H30BITOUHOTO KOJIMYECTBA JIeTallei.
Buocut B UC HOoMep cueTa.

ITeperosmut nperensuto Ha corpyanuka GM  Aftersales B craryc «29 — npemensus
VPeVIUPOSaHa».

21 — AHanu3 NpUYnHbLI NPEeTeH3UUn
Eciu cknan He NMpHHT npeTeH3uto, cotpyaHuk GM Aftersales:
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1. IlpoBepsieT KOPPEKTHOCTH OGOPMIICHHS TAaHHBIX/IOKYMEHTOB [IPETEH3UH
B cnyuyae obnapyxeHus omubox GM Aftersales nepenaer nperensuto Dealer B
craryc «03 — Koppexmupoexa ooxymenmos (21)». B UC BHOCHTCS KOMMeHTapHii ¢
OIHMCaHUEM OITHOOK.
2. AHaqM3HpYeT NPHYHUHBI IPETEH3UH ¥ IIPUHHMAET PELIEHUS:
a. llperen3us BO3HMKIIA H3-32 OLIMOKH ITEPEBO3UYHKA.
B stom cnyuae corpynauk GM Aftersales mnepeBoMT NpeTeH3HIO Ha
cotpyanuka Carrier B ctatyc «4/ — IIposepra owubku nepegosuuran.
b. TlpereH3us Bo3HHMKIA H3-3a GPaKa IOCTABIIHMKA
B orom ciyuae corpynnuk GM Aftersales mepeBOAMT TNpETEH3MIO Ha
corpynuuka GM  Accounting B cratye «3/ — Cosdanue npemensuu
NOCMABUIUKY ».
C. YperynimpoBaTh MPETEH3HIO Kak yObITok GM
B orom cmyuae cotpynnuk GM  Aftersales nepeBOIMT NPeTEH3MIO Ha
corpyaanka GM Accounting B craryc «32 — [Iposepra saxpoimus Akmay.
d. Ortka3zare B mpeTeH3uu
B orom cnyyae corpyanuk GM  Aftersales mepeBOAMT NpeTEH3WIO Ha
corpyaurka GM Aftersales B craryc «28 — Omkas ¢ npemenzuuy.
3. Ecnu nepeBo3uHK He NPUHSIT MPETEH3MIO, TO coTpyauuk GM Aftersales IPUHUMAET
O/IHO M3 PELICHMH, OMMCAHHBIX B 11. 2b,2¢,2d.

[Ipn BeIOOpe moGoro Bapumanta cotpyauuk GM Aftersales BHocut B WUC  TeKCTORBI
KOMMEHTapHii.

03 - KoppekTupoBka OOKYMeHTOB (21)

Dealer ncnpasiser ommOkn B 0QOPMICHHH NPETEH3MH H BO3BpAIAET €& corpyiHuky GM
Aftersales B craryc «21 — Ananuz npuiunst npemenzuu.

31 — Co3pnaHune npeTeH3nM NOCTaBLUKY

Corpynunk GM Accounting co3aeT nperensuio NOCTaBLIMKY JCTaJIH 110 OBOAY Opaxa. [Tocme
9TOTO NEPEBOAUT IPETCH3UIO Ha coTpyAHHKa GM Accounting B craryc «32 — Ilposepra
3aKpoimus Akmay.

22 - lMNpoBepka npouenypsl
Ecin cknan unmm mepeBo3umk GymeT yperyimpoBarh NPETEH3HI0 (PMHAHCOBO, TO coTpyAHNK GM
Aftersales mposepser coGnronenue npomnemypsl pabOThI ¢ IPETEH3UAMH.
1. Ecinu Haiiaens! oumbku B opopmaeHnn HH(pOPMAIMH/TOKYMEHTOB, IIPETEH3US
nepepoantes cotpyauuky Dealer B craryc «04 - Koppexmuposka doxkymenmos (22)»
Ha UCIIPaBICHHE
2. Ecnu HallIeHb! KpUTHYECKHE ONTHOKH B NPETCH3UH, IPHHUMACTCS PEIICHUE B 0TKA3€E
B npetensuy. Cotpyauuk GM Aftersales neperomuT mperensuio Ha corpyanuka GM
Aftersales B craryc «28 — Omxas 6 npemenszuu».
3. Ecmm npoueaypa opopmuenus npeTeH3uu coduroaena, corpyaank GM Aftersales
TICPEBOHT IPETEeH3HIO Ha coTpyHuKa GM Accounting B craryc «32 — Iposepra
3axpuimus Akmay.

IIpu BBIGOpe moGoro Bapmanta corpyauuk GM  Aftersales Buocur B MC TekcToBBI
KOMMEHTapHii.
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04 - KoppeKkTupoBKa JOKYMEHTOB (22)

Dealer ucnopasisier ommOKH B OQOPMJIEHHH NPETEH3MH W BO3Bpalaer e€ coTpyaHuky GM
Aftersales B craryc «22 — [Iposepra npoyedypol ».

41 — MNpoBepkKa oWUOKKU NepeBo34rKa

Corpynnuk Carrier paccMarpuBaeT IIPETEH3HMIO W IIPOBeEpsieT oMOKH Ha cBoel ctopone. [lo
pe3yabTaTaM paccMoTpeHHs coTpyaHuK Carrier Gopmupyer 3akimoueHue U BHOCUT ero B MC B
TEKCTOBOM BHJIE.

Ecnu nepeBo3uMK He NPHHUMAET NPETEH3HIO, TO epeBOUT e€ Ha coTpyaHuka GM Aftersales B
craryc «21 — AHanu3 npuyuHbl NPEMeH3UUY.

Eciin nepeBo3dMK NpUHUMAET MPETEH3UIO, TO epeBoAuT e€ Ha corpyaHHka GM Aftersales B
craryc « 24 — [puxpenums OOKYMeHmbl».

24 — [1pUKpenuTb OOKYMEHTbI

Corpynuuk GM Aftersales 3arpyxaet B IC ckanupoBaHHble KOTMHM AKTa M HakiaHoit Toprl2
¢ nevarbto GM. Ilociie 3TOro nepeRoUT NpeTeH3uo Ha coTpyaHuka Carrier B cratyc «42 —
Vpeeynuposanue npemensuu nepecosuuxom.

42 — YperynupoBaHUue NpeTeH3uu nepeBo34MKom

Cotpyanuk Carrier BbiOupaeT crioco0 yperyJMpoBaHHs IPETEH3HH. Y HEro €CTh CJACAYIOLIHE
BapHaHTHI:

1. ®usuyecku — B CiIydae HEJONOCTABKH MIIH JIOCTABKH H30BITOYHOTO KOJMMYECTBA CKIIajl

OpraHu3yeT J0NO0CTaBKY/BO3BpaT H30BITOYHOIO KOJIMYECTBA

B atom ciyuae nmpeteH3us nepeBoauTes Ha cotpyaHuKa Carrier B ctaryc «43 — Opeanuzosams
00NOCMABKY/6036PAM ».

2. DuHAHCOBO — NEPEBO3YHK OILIaYMBACT IPHUUHEHHBIH yIep0d B JICHEKHON Gopme.
B stoM ciaywae npereH3us nepeBouTcs Ha cotpyiHuka GM Aftersales B craryc «22 —
IIposepra npoyedypuir.

43 — OpraHusoBaThb 4ONOCTaBKYy/BO3BpaT

Corpyauuk Carrier opranu3yer J0IOCTaBKY HEJIOIOCTABICHHBIX JAeTAeH/BbIBO3 H30BITOYHOTO
KOJIMYECTBA.

[Tocne ocyuiecTBieHHst 3TOro AeHCTBHS IpeTeH3us nepesojutcs Ha Dealer B craryc «05 —
Odicuoane 0ONOCMABKU/ BbIBO3AY.

32 — MNpoBepkKa 3aKkpbITUA AKTa

Corpynauk GM Accounting npoBepsieT, 4TO BCE CTPOKH AKTa HaXOJATCA B CICAYIOLIMX H
TOJIBKO CEAYIOIUX cTaTycax: «32 — [Ipoeepka 3akpuimusa Akmay, « 28 — Omkaz € npemeH3uuy,
«29 — [Ipemensus ype2yauposanay.

Ecnu He Bce CTpOKH AKTa HaxXxoJiTCs B BBILIENEPEYHCICHHBIX CTaTycaX, CTaTyc MPETeH3UU He
MEHSIeTCS.

Eciu Bce cTpokH AKTa HaXOIATCA B BBIIICNIEPEUMCICHHBIX CTaTycax, coTpyaHuk GM
Accounting 1epeBOIUT NMpeTeH3u0 Ha coTpyaHuka GM Accounting B craryc «33 — Cosdanue
KOPPEKMUPOBGOYHOU CHEM-DAKMYPbLY.
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33 — Co3naHue KOppeKTUPOBOYHOM cYeT-haKTypbl

Corpynnuk GM  Accounting co3maeT KOPPEeKTHPOBOYHYK cueT-(QakTypy B (DMHAHCOBOI
cucreme (SAP IES) u ocymiecTBisieT cCOOTBETCTBYIOIIHE POBOJIKH.
3arpysxaeT B UC ckaHMPOBAHHYIO KOIUIO KOPPEKTHPOBOUHOMN cUeT-(DaKTypHI.
Braocut B IC HoMep KOPPEKTHPOBOUYHOI cUeT-(haKkTypEL.

[locne storo corpyaauk GM Accounting nepeBOIUT IIPETEH3UIO

Aftersales B craryc «29 — [Ipemensus ypezyruposanany.

28 — OTKa3 B NnpeTeH3Umn

DunanbHbIH cTatyc. [IpeTeHsus oTKIOHEeHa.

29 — NpeTeH3uA yperynuposaHa
@unaneuelit cTatyc. [IpeTensus yperyiuposana

Ha coTpyaHuka GM

HaHHbIe
B MC no kax/10i cTpoke npeTeH3HH J0IDKHA XPaHHTBCS CIeayiomas HHopMaIs:
Iloue Tun KommenTapuii
Homep nperenzun [lenoe nonoKUTEILHOE YUCIIO TeHEepUpPYyeTCs
apromarnyecku UC,
UHKPEMEHTHO
Jlata co3nanus npeTeH3un Hara reHepUpyeTCs

asToMatnyecku MC

[Tonk3oBarens, co3apimit
MPETEH3HIO

Texer mubo cebuika Ha npoduIb
NOIB30BaTEIs!
(mpenrmouTHTENBHEE)

Jlis nunepa ums
110J1b30BATES COBIIA/IAET
¢ GM-kozom nuiiepa.

Homep Axra

Tekcr (30)

Jlata Axra

JHara

Howmep naxnagnoi

Teker (30)

Haknannas, o xotopoii
ObL1a OTrpysKeHa
3anyacte. B UC He
JIOJKHO OBITH
ApXUTEKTYPHBIX
OrpaHUYEHU Ha
HHTErpauuio ¢ 6azoi
HaknaaHbIX. [To3ke
[ITAHUPYETCS BBECTH
IPOBEPKY, YTO JTHIIEP
JIEHCTBUTEIIBHO MOKYIA
ITY JAeTalb 110 JaHHOH
HAaKJIaIHOM

Jlata HakmagHoi

Jata

Tekymmii craryc nperensun

Texct

Texymmuit oTBeTCTBEHHBII

Texer nubo cebuika HA TPOUIL

1107Ib30BATENb [IOJIb30BATE]Is
(peamouTuTeNBEHEE)
Jlara nocnenuero o6HOBIEHHs JaTa
JAHHBIX B CTPOKE MPETEH3UU
Karanoxuelii Homep matepuana | Tekcr B MC He nomxHoO ObITH
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ApXHUTEKTYPHBIX
OrpaHUYeHUH Ha
HHTErPalto ¢
KaTaJloroM MaTepuasos.
B Oynyimem
[JIAHUPYETCS BRBECTH
[IPOBEPKY HOMEpaA
BBEICHHOI'0 MaTepuana
110 KaTaJIory.

KomuuecTBo Marepuaia ¢
IpeTeH3Hen

[les10e MoIOKUTENIBHOE YHCIIO

Turr cTpokH npereH3uu

Brimagaronuii Criicok. 3HaYeHns:
00li, Opak, U3THIIKH, HeJI0CTava.

Homep KOppeKTHPOBOYHOM
cyeT-(paKTyphl

Texcr

Ho.rv,lep CYETa Ha BBIKYII
U3JIMIIKOB

Texet

3anonHsercs B ciiy4yae
BBIKYIIA H3JIHIIKOB
JIJIEPOM

KOMM@HTapHH MOJIb30BaTEICH

TexkeT (3kenaTenbHO, ¢
BO3MOYKHOCTBIO (hOPMaTHPOBAHHUS )

Kax1plii monp3oBarens B
KaXKJIOM CTaTyce JIOJIKEeH
UMEThb BO3MOKHOCTD
OCTaBJIATE KOMMEHTAPUH
B TEKCTOBOH (hopme B
cBoboIHOM hopmaTe

Bnoxennsie daitib

Ccebuiky 171 CKaunBaHUS,
uHTep(deiic A1 3arpy3Ku

VY nonb3oBareneit
JIOJIZKHA OBITh
BO3MOXKHOCTb 3arpyKarh
(hbaiinel pa3IMyuHbIX
(opmaToB K CTpoke
npeteH3uu. XenarenbHa
BO3MOKHOCTh
CHCTEMHOT0
OTpaHUYEHUs 110
3arpyske (aitnos o
BEJIMYUHE U/HUITH

PaCUIMPEHUSIM
WUnentuduxarop CIS Bemnagaromuii cnucok. 3Hadenus: | Mnentudukarop
“CIS” POCTABIIACTCS

aBTOMATHYECKHU IPH
CO3JIaHMHM IIPETEH3UH B
3aBUCHMOCTH OT IPYIIIbI
noJjab3oeatensd. B
JanbHEHIIEM HE MOKET
OBITh H3MEHEH.

Jlara nosiyyeHus rpysa

Jara

Homep TTH

Texcr (30)

[loBpex/ieHHEe yIIAKOBKH

Brmanaromuii criucok. 3HaueHus:
«a», «Her»

Ckraz rpy300TIIpaBUTEb

Bremagarommii ciucok. 3HaueHus:
«Cunres», «Hpronoprpeitunr-
Exar», «Major», «I'efiTBeit», «/IM
CHI », «MeTanmonpoayKIus»,

B nanpHeiinem crHcox
MOJKET PEaKTHPOBATHCSA
110 3a1pocy
OTBETCTBEHHOTO JIUIIA B
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«HOBJIAMH», «CTOIIOJI Pyc», | KOMaHIY MOAIEPIKKH.
«CrapJlaitn», «Mera-®
Cromuua»., «Totan BocTok»,
«edenn Jlomkucrukey», «Hoxkuan
[unay», « AT Atamanos B.C.»,

«Hpronopt Tpeitaunry,
«Mobuney», «HOP-TTJTACT»

OTueTbl
B YIC nomkHBI OBITh pealn30BaHbl CIENYIONHE OTUETHL.

Tekywue 3adayu

OtoGpaxkaroTcss BCe NPETEH3HH, Yy KOTOPHIX OTBETCTBEHHBIH — TEKYIIMH I0JIB30BATENb.
Heobxoxum st exxetHeBHOM paboThI MOIB30BATENIS HAT 47PECOBAHHBIMHI EMY TIPETCH3HSIMH.

PUnNbTpLI

- CTATyC NPETEH3HH
- uaentudukarop CIS/ All

Cronbusbl

- HOMEP IpEeTeH3 N

- TCKYLIUH CTaTyC MPETEH3HUH

- [I0JIb30BATE]Ib, CO3/IaBLINN MPETEH3HIO

- Jlata MmocjaeIHero 0OHOBICHHS TIPETEH3HH

CoptupoBka
[To nare nmociennero oGHOBICHAS IpeTeH3HH, HaHGOTIEE CTAPBIE — BHH3Y.

Co30aHHbIe npemeH3uu

OtobpakarioTest NpeTen3nun, CO3aHHbIE TEKYIIMM MO0JIb30BaTeneM. Jis moucka OIpeIeTIEHHbIX
MIPETEH3UHA.

DPUnbTpLI

Bo3mokHOCTE prMeHenns B MOOBIX KOMOHHAIHSAX:
- IMana3oH JaT CO3aHus IPETeH3HH

- HOMED MpEeTeH3UH

- HOMep AKTa

- TEKYIIHH CTaTyC NpeTeH3HH

- POJIb TEKYIIEr 0 OTBETCTBEHHOIO MOJIL30BATENS

- THII CTPOKH MPETEH3HH

- KaTaJl0XkKHbIi HOMep MaTepuaa

- uaentugukarop CIS/ All

Cron6bubi

- Homep npetensun

- Homep Akra

- Karanoxuslii Homep matepuana

- Texynmii craryc nperenzuu

- Texymmii oTBeTCTBEHHBIH 1M0TB30BaTEND
- Jlata co3nanus npereH3uu
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- Jlata nocieqHero 0OHOBIEHHS

CopTupoBka
[To nate co3aanus npeTeH3uu, HauboJee cTapble — BHU3Y.

Cmpoku Akma
BbIBO,ElPIT BCC CTPOKH MPETCH3HH, OTHOCAIIHECA K BBCACHHOMY HOMCPY AKTa.

PuUnbTpLI
- Homep Axkra

Cton6ubl

- Homep npeten3uu

- Texymuii craryc npereH3uu

- Texylui OTBETCTBEHHBIH 110J1b30BATENb
- Jlata mocneaHero oOHOBIEHUS

CopTupoBka

[To nate nocieHero 0OHOBJIEHHS [IPETEH3KUH, HauboJiee cTapble — BHU3Y.

Cmamucmuka 6paka

BBIBOJIUT CTATHCTHKY O KOJTHYECTBY OpPaKOBAaHHBIX JIETAJICH.
YYUTBIBAKOTCS TOJILKO MPETEH3HH C THIIOM CTPOKHM «bpak» W HaxoasauHecs Ha AaTy MOCTPOCHHUs
otueTa B crarycax « 28 — Omxasz 6 npemenszuuy, « 29 — lpemenzus ypezyauposanan.

PUnbTpPLI

- IMana3oH JaT CO3/laHus TIPEeTEeH3HH
- unentudukarop CIS/ All

CtonGubl

- KaTaJI0KHBIH HOMEp MaTepuana
- KOJIMYECTBO Marepualia ¢ OpakoM (JIOTMKa: cymMMa 110 KOJIMYECTBY JleTallell B NPETEH3HAX C
JaHHBIM KaTaJIO?KHBIM HOMepOM)

CopTupoBka
[To kouuecTBY MaTepuasia ¢ OpakoM — HaHOOIBIHE KOTHYECTBA BBEPXY

3akpbimbie npemeH3uU 3a nepuood

BbIBOJIITCS TIpeTEH3UH, KOTOpBIE OBUIH mepeBeAeHbI B cTatyc «28 — Omkas 6 npemensuu» HIH
«29 — IIpemensus ype2ynuposeana» 3a yKa3aHHbIH IEPUOT,

PunbTpbI

- 1Wana3oH JIaT 3aKpbITUS ITPETEH3HH
- TEKYIIUH cTaTyC IIPeTeH3nuu

- TUI CTPOKHU TIPETEH3HHU

- upentugukarop CIS/ All
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Cronbusl

- HOMED MPETeH3HH

- HOMep AKTa

- Jlata IepeBoAa MPETCH3HH B craryc «28 — Omkaz 6 npemensuu» wma «29 — Ilpemensus
Ypezvaupoeana

- I0JIb30BATEllb, CO3AABIINHN NPETEH3HIO (IuIep)

- THII CTPOKH MPETEH3HH

CoptupoBka
[lo nate 3akppITHS NPETEH3HH, HAUOOJIEe CTaphle — BHH3Y

PacnpedeneHue no cmamycam (duazpamma)

CronGuyaras nuarpamma, MPOLEHTHOE pacipe/ieieHHe TEKYIUX IPeTeH3 il 10 cTaTycaM Ha JaTy
IOCTPOEHHS OTYETA.
Crarycnl «28 — Omrkas 6 npemenzuu» win «29 — [Ipemensus ype2ynupoeanay HCKIFOUAKOTCS.
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PacnpedeneHue no omeemcmeeHHbIM (Quazpamma)

Cron6uaras nuarpammva. KoluuecTBO mpeTeHsuit Ha KaKIOM OTBETCTBEHHOM HA Jary
MOCTPOEHHS OTUETA.

B kaknol KoloHKe pacmpelesneHe Mo IBETaM MO BPEMEHH, MPOIIEAIIEMY C TOCIIEIHero
M3MEHCHUS CcTaTyca NPeTeH3u . 3eNeHblii — MeHee cyTok. JKenTsiii — ot 1 10 3 cyTok. KpacHsbrii —
Oonee 3 cyTok.

Crarycel «28 — Omxasz 6 npemensuu» win «29 — IIpemensus ypezyiuposanay ACKIIOYAIOTCS.

Crp. 14 u3 22



I Ipumep:
16

14

it
(g

0 &
8 . ‘ 8 Gonee 3 gHen

3
1-3 pun

%
6
4 I B meHee 1 anA
) l
0

WBanos Metpoe Cupgopos Ky3emun Maprosa
Dravtpuin - Cepreit  Bnagumup Omutpuin  Mapuwua

PacnpedeneHue ro posnsm (Quazpamma)

Cronbuaras pauarpaMMa. KolMyecTBO 3a7ay Ha KaXJAOH pOJIM TIOJb30BaTelied Ha JaTy
MIOCTPOEHHUS OTHETA.

B kaxaoil KOJOHKE paclpelesieHHe IO IIBeTaM II0 BPEMEHH, HpOIIEAINeMY C IOC/IEHEro
WU3MEHEHHMs CTaTyca [IpeTeH3uu. 3eneHblii — menee cyTok. JKenteiii — ot 1 10 3 cyrok. KpacHsiii —
Oozee 3 CyTOK.

Crarycwl «28 — Omkasz 6 npemenzuuy W « 29 — llpemensus ypecyiupoeand» ACKIIOYAIOTCA.
[Tpumep:

16
14
12
10 -
8 . : ® bonee 3 gHedn
6 1-3 puA
4 W Mmenee 1 gns
| l
9]
Dealer Warehouse GM vi Carnier

Aftersales Accountmg

NMpaBa goctyna
O6buwue npasuna

Cratychbl, B KOTOPBIX pabOTarOT IMOJb30BATE/IM M BO3MOXHBIE [EPEXOJbl MEKIY CTaTyCaMu
omucanbl B «Cxeme nepexooB ctatycoBy (cM. pazaen «Cxeman).

Crp. 15 u3 22



[Tonp3oBatenn Bcex poneil, kpome Dealer MOryT mepeBOAMThL MPETEH3HIO B TOT YK€ CTATYC Ha
JIpyroro moJib3oBarenst To# ke posu. Hampumep, GM Aftersales JImutpuit IletpoB mMoxer
[EPEBECTH NPETEH3UIO B cTartyce «2/ — Ananuz mpudunsl npemen3uuy Ha Tmojas3osarels GM
Aftersales Bnagumupa Cugoposa B cratyc «21 — Anaius npuyunel npemensuuy.

3arpyxennple (ainbl Hemb3s YAAIITH (3TO BO3MOXKHO TOIBKO Yepe3 ponb Support Mo
COTJIACOBAHUIO ¢ OTBETCTBEHHBIM JHioM GM).

Dealer

MooxeT co3aBaTh HOBBIE IPETEH3HH H BHOCUTDH B HUX BCE HEOOXOIMMBIE JIAHHBIE.
MoskeT 3arpyxars (aibl.

Buaut tonsko xomventapun Warehouse 1 GM Aftersales.

BuauT TOMBKO MpeTeH3uMH, CO3MaHHBIE JAHHBIM [0Jb30BaTeleM (He BMMT TMPETEH3HH,
CO3/1aHHBIC IPYTUMH MOJIE30BATENISAMU 3TON POIH).

MoskeT pelakTHpOBaTh IPETEH3UIO H BHOCHTh KOMMEHTAPHH B CTATyCAX:

01 — Cosoanue npemensuu

02 — Koppexmuposka ookymenmoe (11)

03 — Koppexmuposra doxymenmos (21)

04 — Koppexmuposra ooxymenmos (22)

05 — Oocudarnue donocmasku/eul603a

JlocTynHble OTYETHI:

Texkymue 3amaun

Co3anHble npeTeH3un

Crtpoku Axra

3aKphIThIe IPETEH3HH 3a IIEPHO]L

Warehouse

He mosxeT co3naBath npeTeHs3Hy.

Moxker 3arpyskaTh (aiisi.

BuuT Bee npeTeH3Hn BO BeexX cTaTycax.
Buurt Bce KOMMEHTapHH.

Mosxer penakTHpoBaTh IPETEH3MIO H BHOCHTh KOMMEHTAPHH B CTATyCaX:
11 — Ilposepra owubox na ckrade

12 — Vpezynuposanue npemensuu cxiadom
13 — Opeanuzosams donocmasky/sozepam
JlocTynHBIE OTYETBI:

Texymue 3amaun

Crpoku Axra

GM Aftersales

He moxeT co3naBarts npeteHsum.

MosxeT 3arpyxarth aiisl.

Buaut Bee nperensuu Bo Beex cratycax.

Buaur Bce koMmeHTapHy.

MoKeT peakTHpoBaTh NPETEH3HIO W BHOCHTD KOMMEHTApHH B CTATyCax:
21 — Ananuz npusunvt npemensuu

22 — Ilposepra npoyedypoi

23 — Cuem na usnuwrxu

24 — Ipuxpenums doxymenmeoi

He MoskeT peakTHpOBaTh NPeTeH3 IO U BHOCHTD KOMMEHTapHH B CTATyCax:
28 — Omras 6 npemenzuu

Crp. 16 u3 22



29 — llpemen3zus ype2yiuposana

JlocTyNIHBIE OTYETHI:

Texymue 3agauu

CozanHble IPETEH3UH

Ctpoku Akra

Craructuka Opaka

3aKphIThIC IPETEH3UH 33 MEPUOT

Pacnpe/ienieHye 110 crarycam (Juarpamma)
Pacnipesienenune no OTBETCTBEHHBIM (JHarpaMma)
Pacnipeienienue 1o posisim (Juarpamma)

GM Accounting

He MoxeT co3iaBaTh IpEeTEH3UH.
MoskeT 3arpyxarh (aiiisl.

BUUT Bce MpeTeH3uH BO BCeX CTaTycax.
Buaut Bce KOMMEHTapuu.

MokeT pefakTHpOBaTh NPETEH3UI0 H BHOCUTH KOMMEHTAPHH B CTATyCaX:
31 — Coz0anue npemen3uu NOCMASUJUKY
32 — IIposepra 3axpoimusi Axma

33 — Cozoanue kpeoum-rHomul
JIOCTYIIHBIE OTYETHI:

Texkyuue 3anauu

Co3znaHHbIE IPETEH3UH

Crpoku AkTa

Craructuka Opaka

3aKphIThIE MPETEH3MUHU 38 EPHOLL

Carrier

He moskeT co3naBaTh NpeTeH3HH.

Mosxker 3arpyxare (Qaiibl.

Buaut Bce npeTeH3MH BO BCEX CTATyCaX.

BujuTt Bce KOMMEHTAPHH.

MosKeT peakTHpOBaTh IPETEH3MIO0 H BHOCHTH KOMMEHTApHH B CTaTycax:
41 — IIposepka owudxu nepeso3vuUxa

42 — Vpeeynuposanue npemensuu nepeso3yuKom
43 — Opeanuzosame 0ONOCMAGK)/6036pam
JloCTyIHBIE OTYEThI:

Tekyuue 3anaqu

Co3gaHHble TPEeTEH3UU

Crpoku Akra

Crarucrtuka Opaka

3aKpBIThIE IPETEH3HHU 3a IIEPHO/L

Manager

He moxeTt €03/1aBaThb IMPETECH3HH.

He MoxeT 3arpyxarh (Qaibl.

BuauT Bce mpeTeH3UH BO BCEX CTaTycax.

Buaut Bce KOMMEHTapHUN.

He MoeT peakTupoBaTh NPETEH3UH U BHOCHTh KOMMEHTAPHH.

Crp. 17 u3 22



JlocTynHBIE OTYETHI:

Tekywue 3a1a49n

Co3zjlaHHbIe IpETEH3UN

Crpoku AxTa

CrarucTtuka 6paka

3aKpbIThIE IPETEH3UH 32 IIEPHOJ

Pacnipenenenue no crarycam (quarpamma)
Pacnipesienienune 1mo 0TBETCTBEHHBIM (JMarpaMma)
Pacnipenenenue mo possiM (Jiuarpamma)

Support

He mosxer co3naBath mpereHsuu.

He mosxeT 3arpyskars daitnsr. MoxeT ynansars 3arpy:xeHHbIe (aiiibL.
Buaut Bee npeTeH3uu Bo Beex cTaTycax.

Bumut Bce KOMMeHTapHH.

MoskeT penakTHpoBaTh BCe MPETEH3HH, H3MEHSITH CTATYC ¥ BHOCHTH KOMMEHTAPHH.
HocTynHbie oTyYeTHI:

Texyume 3anaun

Co3nanuble npeTeH3nu

Crpokun Axra

Crarucruka 6paxa

3aKphIThIE TPETEH3UH 32 IEPUO

Pacnipenienenne no crarycam (quarpamma)

Pacnpenenenue o oTBeTCTBEHHBIM (JIMarpamMma)

Pacnipenenenue 1o possM (auarpamma)

JleficTBHS 110/1 MO/IB30BaTENIEM TPYIIITBI SUPPOTt IPOBOISTCS T10 COIIACOBAHMIO C OTBETCTBEHHbIM
maom GM. Cornacosanue npoussoautces ae UC.

Crp. 18 3 22
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GENERAL MOTORS HOLDINGS LLC

GM CIS LLC

O0paboTka nperen3nii
AUJIepa B MePHoI
MOCJICNPOAAKHOIO
00CJIY:KUBaAHUS

JlononmHeHne No2 « Y clI0BUS JULIEH3UNY

30 okTsi6ps 2013

Hndopmauus, npupeseHHasi B HACTOSIEM JOKYMEHTE, SIBJISETCS
KOH®UJIEHIUAJIIBHON U HE OJIEXKUT PA3TJIANIEHAIO. Ona mosxker
HCIIOTB30BATLCSH TOJNBKO JIHIAMH, HMEIOUHMH COOTBETCTBYIOIIHE N0JHOMOYHS. Eciiu BbI
HE SIBJISIETECE 3AKOHHBIM NOJy4aTe/1eM HH(OPMAIIHH HIH ero NpeicTaBHTeIeM, Bam
3aMPELIEH0 YHTATE, HCMOAL30BATE, THPAKHPOBATL, PACTIPOCTPAHSATL H (MJIH) KONHPOBATH
HACTOAIIHI JOKYMEHT.




Yenopus anuensun Ha Hopoe IO (kak ono onpeneneno B Coriamenun).
PeSyJ’leaTOM HHTGHHGKT}/EJ'IbHOl‘;I JACATENIBHOCTH B paMKax Cornauenus sBiasercs HOBOE ﬂO, KaK OHO
onpeaeneHo B CornalieHuu.

HacTosiuii TOKyMEHT YCTaHABIMBACT YCJIOBUA HCMoNb30BaHus HOBOro [10 kak oObexra
MHTEJUIEKTYaJIbHOH COOCTBEHHOCTH.

1. Cpok MCrob30BaHus:

C natel npuemMkHd 3aka3zurkom paboT no cozaaHuio Hororo [10 v Oe3 orpaHHUYeHHs CpOKa 1eHCTBHS
(GeccpoyHas JTHLEH3HA).

2. BozuarpaxaeHue:
Veranorneno Jlononnenuem Ne6.
3. Bup nuueHsuu:
npocras (HEUCK/IIOUUTENbHAs) JIHLEH3Us — NpeAocTaBleHHe 3aKa3duKy IpaBa HMCIOJb30BaHMs
Hoporo [10 ¢ coxpanenunem 3a [locTraBuykom npaea Beiiaun Ha Hoeoe [1O apyrum imuam
4. Teppuropus aekicteus npas 3akazuuka Ha Hosoe [10:
Beck mup.
5. Cnocobsl uenonk3osanus Hoeoro [10:
5.1. 3akazyvk MMeeT Mpapo Mcnonb3oeaTk Hoeoe [10 ans Lenell U B COOTBETCTBHH C BO3MOIKHOCTAMM,
NpeaoCTaBlIeHHbIMH B cOOTBeTcTBUH ¢ (CornamieHdeM, B HaCTHOCTH, HO HE OrPaHHYMBAsACh 3THM,

Jononxenune Nel.

5.2. 3aKazuMK HMMEEeT MparQ YCTAHABJIMBATHL W MCMOJB30BaTh HOBOE [10 Ha cleayrolieM KoOIHUYeCTBe
cepeepos oauH. KomuuecTso nonp3oBarteneid HEOrpaHUHEHHO.

5.3. 3aka3umK Mmeer npaso Ha AeHcTBusA ¢ HOBLIM [1O, npexycmorpennsie cratbeit 1280 [MpasknaHckoro
koaekca Poccuiickoi Menepauuu.

5.4. 3akazunk o0sA3yeTcs He nepeaaBaTbh TPETbUM JIMLIAM MpeocTaBleHHoe eMy no CoryalleH|Io npago
Hcnoab3oBaHusa Hoporo 10O u modsle ero yacTu 0e3 NUCbMeHHOTO paspeleHus [TocTapiHKa.

5.5. B croumocTb JULEH3MM BEItO4eHbl 0OHOBIeHHs HoBoro [1O B Tewenue 1 (OagHoro) roma co s
noanucanus CTopoHaMH AKTa pHeMKH paboT no coznanuio Hosoro [10.

5.6. 3akazuuK MMeeT [PaBO M3rOTOBUTL apxuBHble Konuu Hooro [1O, npennaznayenHble a7s
BoccTaHoBaeHUs HoBoro IO B ciyuae ero yrepu WM noBpexiaeHus. APXUBHbIE KOIIMH HE MOTYT ObITb
MCII0/1b30BaHbl B MHBIX LIENsX.

5.7. 3aka3uMK MMeeT MpaBO CO3AaBaTh CBOM 0a3bl JaHHBIX K MPOrpaMMam, BXOJASIIMM B KOMIUIEKT
Hosoro 10 B cOOTBETCTBHH ¢ BO3MOYKHOCTAMM, ONOBOPEHHBIMU B COrNalleHHH W ero 4acTsx.

5.8 3akazuuk uMeeT npaso BelOoOpa Mecta xocTuHra [10: oH MOXKET MCIOJIB30BaTh CBOM CEepBepa, cepeepa
TpeTheH CTOPOHBI MU MOPYHYUTH XOCTUHT [TocTaBUiMKy



6. 3akazumk He o0s3aH npeacTaBaaTh [locTaBumky oTueThl 06 Henob30BaHUKH HOBOrO 110,

000 «/Ixu Om CHI » 000 «I'pan»
[Moamuce: [lonnuce:
/
DHO: OUO: _ LGfpanapevio 44
(neyaTtHBIMK OyKBaMK) (neyaTHbIMHU OvKBaMH)
JlomKHOCTD: JIOMKHOCTB: (,/g' Le bl N4

JHara:







GENERAL MOTORS HOLDINGS LLC

GM CISLLC

O0paboTka nperensuii
AuJiepa B epuoj
OCJICNPOAAKHOIO
00CyKNBAHUA

Jlononnenne N3 «ITonumepskkay

30 oxkTsiops 2013

Undopmauus, npuBeIeHHAs B HACTOSIIEM JOKYMEHTe, fABJIAETCH
KOHO®UAEHIMAJIBHON U HE NNOUJIEJKUAT PA3I'TAIIEHUIO. Ona moxer
HCIOIR30BATLCH TONBKO JIHIAMH, HMEIOIHMH COOTBETCTBYIONIHE MO THOMOYHs. EC/IH BhI
HE SB.JISICTECH 32KOHHBIM MOJIy4aTe/leM HHPOPMALMHA WM €ro NpeACcTABHTEIeM, BAM
3ANPEMEHO THTATH, HCI0/Ib30BATh, THPAKHPOBATH, PACHPOCTPAHATE H (mH) KonupoBaTh
HACTOSINIHI JOKYMEHT.




Cnucoxk M3MEHEeHU

Jlara

ABTOp

Bepcus

3menenus

11.03.12

I'nebor

1.0

HepBOHaqaanas{ BCpCcuUid

CBOHCTBA JOKYMEHTA

ITynkr Hetanmu

Hazpanue [Togepikka # XOCTHHT
ABTOp I'nebos Hanuun CepreeBud
JlaTa co3nanus 11.04.12

Hara nocneanero oonosnenus | 30.10.13




CopepxaHune
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Moopepxka

JlaHHBIA JTOKYMEHT OIPEAENseT YCIOBUS OCYINECTBIECHHS M OIJIAThI TEXHUYECKOW IMOIIEP:KKH
[TocraBummkom nosib3oBaresei Hoporo I10 (kak oHo onpezeneHo B COramieHuH ).

[ToctaBmuk HoBOTO IO - HEHOpManmonHOi cuctems! (nanee - MIC) B pamkax koHTpakTa 00si3aH
NPEeJOCTAaBUTh TEXHUUYECKYIO MOIEPIKKY MOJIB30BATENSIM CHCTEMBL.

[Toiepikka JoAKHA BKIIIOYATh B ce0si:

1. Ilomnepxka mporpaMMHOro obecneueHHsi — HCIpaBiICHUE OIMHOOK B paclpocTpaHseMOM
nuctpudytuse UC.

2. llomnepxka KOHGUIYpallMM — HCIpaBIeHHE OWUOOK B HACTPOHKE YCTAHOBJIEHHOM
koudurypauu MUC

3. Tlomolues nosib3oBaTelIsM — OTBETHI Ha BOINPOCHI 10 Ucnoib3oBaHu MC, cBoeBpeMeHHOE
paspelneHue npodeM I0J1b30BaTeNeH.

4. ApvmunuctpupoBanune WMC wHa XocTHHre — 3aBeleHHe/YIaJEHWE TI0JIb30BaTEIIEH,
cOpoc/BoccTaHOBICHHE 3a0BITHIX Maposieif, YCTaHOBJICHHE HOBBIX BEPCHM CHCTEMbI HA XOCTHHI,
TECTHPOBAHME COBMECTHMOCTH MCHOIL3YeMOH KOHGUIYpallMM ¢ HOBBIMH BEPCHSMH CHCTEMBI,
aHa/li3  NPOM3BOJUTENLHOCTH W HMHBIE JEHCTBHS, HEOOXOJUMbBbIE JUISi  KOPPEKTHOrO
¢byukunonupoBanus UC

5. U3menenus korpurypauun MC — no 3anpocy orBercTBeHHOro juua u3 GM: u3MeHeHnue mpas
JIOCTYIIA, IEPEX0I0B/CTaTyCcoOB 3aaad4, npoune gopadotku UC

6. AIMUHHCTPHPOBaHHE CepBepa — HACTPOMKA W MOHHTOPHHI ONEpPAllMOHHOW CHCTEMBI, CETH,
¢aiiioB 1Mo JKa4YKU, pe3epPBHOTO KONMPOBAHUS, BOCCTAHOBJIEHHE T10CTIE allllapaTHLIX cO0eB.

Texuuueckas noauepkka okaspiBaeTcs mo padoumm ausm ¢ 10:00 mo 18:00 mockoBckomy
BpPEMEHHU II0 MPEIOCTABICHHOMY TOCTaBUIMKOM HOMEpPY TenedoHa W/WIH aapecy 37IeKTPOHOM
TIOYTHL

Ucnpapnenre omuOOK B JAUCTPUOYTHBE CHCTeMBl (IIyHKT 1) OCYILIeCTBISeTCS 3a Cuer
[TocraBuka. Mcenpagnenue omuOOK B KOH(pUrypauuu (IyHKT 2) OCYUIECTBISETCS 3a CUET
[TocraBmmuka B Teuenne 90 gHel Tmocne 3amycka CHCTEMBl B JKCIUTYaTalMIO.
AIIMHHMCTPHPOBaHHE cepBepa (MYyHKT 6) ocymiecTBisercs 3a cdeT [locraBiimka npu yclioBUM
ucronap3oBanust cepBepa [locraBmuka. Ilpoune paboThl OnIa4yMBalOTCS Ha  CIEIYIOLIMX
YCIIOBHSX:

- omata 5 4acoB paboOT B MeCAIl MO YCIyraM TEXHHYECKOH IOUIEPKKH IO CTOMMOCTH
2,000.00 (nBe TeIcSuH) pyonei 6e3 HIIC 3a 1 4en / yac cnen@anucra

3a nBe Hesenmu 10 okoHvyaHus JloroBopa 3aka3uuk npoBeET OLEHKY GaKTHUECKH BBINOIHEHHBIX,
IMOATBEPXKIEHHBIX UM PadoT [0 YCIyraM IMOIepKKU B TEYEHUH NepHo/ia IeHCTBHSA I0roBopa.



Ecmu xon-Bo Qaxtuueckum BbMonHeHHbIX paboT mpesbimaer 60 4acoB B roj (CymMMapHoe
KOJIMYECTBO 4YacoB 10 yclyram MHOIJEPKKH 3a NepHoj jedictBus JloroBopa OroBOpeHHBIX B
Horosope)  3aka3uMK JO/DKEH BBILJIATATH Pa3HUIY KOI-Ba paboT B COOTBETCTBHH C
YCTAaHOBJIEHHOM CTOMMOCTBIO paboT mo craske 2,000.00 pyGmeit 6e3 HJIC 3a 1 uen/uac
CHelHanicTa 1o noanepkke. Pacyer mpou3BoaUTCs MPONOPIHOHAIBHO POLIEILIEMY BPEMEHH C
Ha4aza J0roBopa, He 4aile 1 pasa B 6 MecsieB H 0OPMILSIETCSI aKTOM [IpUeMa-Iepeiadn padoT.

Ecnu xomuuectBo (hakTHUECKH BBINOIHEHHBIX padoT MeHbIe KoimuecTBa 60 4YacoB B roj,
VcnonHuTenb 10MKEH BBILIATHTE DA3HUIYy B JCHEKHOM OKBHBAIEHTE B COOTBETCTBHH C
YCTAHOBJICHHOH CTOMMOCTBIO paboT, HA yCMOTpeHHe 3aKa3uuKa NaHHas PasHUIA MOKET ObITh
3a4TeHa KaK padOTBl MO JIONOJHHTENBHBIM yciuyraM. llepedeHb JIONONHHTENBHBIX paboT
OrOBapHBACTCA OTJAEIBLHO B BUJIE IOTIOJIHUTEIBHOIO COTIALIEH s K J[OroBopy.

000 «/lxxu Om CHI » 000 «I'pan»
[Tonnuce: Ioanucs: v’
DUO: DUO: Mﬁ.ﬂ Q%Mrr_o et A
(mevyaTHbIME OYKBaMH) (nmeyarHpIMH OyKBaMH )
JIOKHOCTB: JIOIDKHOCTE:
g wpeei’

Jlata: Nara: /3.1/- 2077







GENERAL MOTORS HOLDINGS LLC

GM CIS LLC

O0padoTka nperen3ui
auJiepa B Mepuo.I
OCJENPOAAKHOTO
00C/1y’KUBAHUS

Jononnenne Ned «O06wmue ycnosust pabor»

30 okTsaops 2013

WHO®OPMALIUA, NMPUBELEHHASA B HACTOSLLEM OOKYMEHTE, ABNAETCA
KOH®UAEHUMANBHOW U HE NOANEXUT PA3IMALIEHUIO. OHA MOXET UCMNONb30BATLCA
TONbKO NULUAMW, UMEIOLLIMMM COOTBETCTBYHLWMUE NMNOMHOMOYUA. ECNU BbI
HE ABNAETECb 3AKOHHbLIM MONYYATENEM WHOOPMALIMU UK EFO NPEACTABUTENEM,
BAM 3AMPELEHO YUTATb, UCMNONb30BATb, TUPAXXUPOBATbL, PACMIPOCTPAHSITD U (UNKn)
KOMWPOBATb HACTOSILUMW OKYMEHT.




Uro npencrasisier codoii HacTosmuii [lokyment?

Hacrosiimii fokymeHT coaepxut wabnonsl TexHuueckoro 3aaanus (Statement of Work — SOW) as
CornatueHus 110 0Ka3aHHIO ycayr o0padoTku npereH3uit Jlunepa B nep1o/ nocienpoaaxHoro
o0CyKUBaHHUs, U NOJPA3/ENAETCA HA YEThIPe YacTH:

1. Paszgen | «O6mue tpedosanus (GR): SOW-GR» — 310 TpeboBaHUs K NPOEKTY B LIEJIOM,
HarpuMep, B KOHTEKCTe Y paBieHUs.

2. Paszgen Il «Okazanue yenyr. O0Lpe noaokKeHus» — 3T0 YHUKaJbHble TpeOoBaHuUs
MpOEeKTa.

3. Paszpen Il «Okaszanue ycayr. TexHonorus peanusauuuy» — 3TO YHUKaIbHbIE
TpeboBanus TexXHONOruKM peaiu3alnu, npumeHsemMoii [TocTapimMkom B npouecce
OKa3aHusl YCIIYT.

4. Paznen IV «YnpaeneHue uHpopmMallMOHHOH 0€30MACHOCTBIO» — 3TO TpeOOBaHMs
K obecrnieueHur0 D€30MaCHOCTH M 3aluTe 000 Gpopmbl MHpopMaLum, umerolei
OTHOLIEHHUE K JesTenbHocTH Komnanuu General Motors

SOW npunaraercs k CornatieHuto 06 okazaHuu ycayr U JIONOJHEHUAM K HEMY.
Cnenytomue [punoxkenus SOW oTHoOCATCS K CI€IKE U COOTBETCTBYIOT OJHOMY WJIH
HECKOJIbKMM ero pasjelam.

Ipnaoxenus [ocrasumuka, KOTOpbIe Tpunioxenns 3aKa3uHKa ¢ yKa3anHeMm
NOJKHBI OBITH YTBepKAEeHbLI HM TpeboBanmii
SOW BPO S001: Pemenne [locrapmyka SOW BPO G001: Monens ynpasnenus GM

SOW BPO S002: [1naHsl 1o HeNpepbIBHOCTH SOW BPO G002: ISP&C
OCYLLUECTB/IEHUSA AEATENLHOCTH U OKa3aHusl
yeayr [TocTaBimukom

SOW BPO G003: Tpebosanus k untepeiicy
SOW BPO G004: TSS




KoHthuaeHumansHasa uHdgopmauus GM

PyxoBoacrBo IlocraBmuka (oopasen)

* Hacroswee Jlononuenne « Texunueckoe 3aaanuey» k CoraleHnio o6 oKa3aHuH yCIyT COAEPKHT
onpejesneHnble TpeboBaHus, KoTopsle [TocTaBIINK 10/KEH CODMOAATE B LIEIAX OKA3aHMs
3anpaiinBaeMbix Yeayr. [TocTaBiunk 06s3yeTcs oTBETHTL Ha TpebOBaHMsI, Co/iepskalinecs
B HacTosleM J[ONONHEHHH, B COOTBETCTBUM C HIKENPHBEJEHHBIMM HHCTPYKLUHAMH. OTBET
[TocraBuiyka gomKeH ObITh B NPEACTaBIEH B yTBepskaeHHoM hopmate. OTeet [TocTasiyika
ABJIACTCS OCHOBAHMEM [Ulsl MMOJIHOM olleHKH Knuenra.

* [locTaBuiMK N0MKEH 1aBaTh HYETKHE, KPATKUE U paccyIHTeIbHbIe 0TBETbI. [[0CTaBLIMK He 10IKeH
NMEPEHOCHTL faTy oTeeTa. Bapuant otaoxennoro orsera: «[locrasuuk ABC Oyaer pajg 0TI0%NTh
o0cyskaeHKe ITOro Bormpoca Ha Goiee no3aHee Bpemsy».

Ob0mue nHeTpyKIHH (00pasen)

= [locTaBunK J0JKEH HCIONB30BaTh 3JEKTPOHHYIO BEPCHIO HACTOsILIEero JlononHenus
(npenocrasnsercs ¢ matepuanamu Coratenus 06 okasaHuu ycayr) A7is OTBETa Ha TPeGOBAHMS.
[TocTaBiuyk He MMeeT MpaBa BHOCHTH Kakue-1160 H3MEHeHHs B (JOPMATHPOBAHHE HIH TEKCTOBbIE
CTHJIM JOKYMEHTA B LIEJIOM.

® [TocraBwuk 1omKen coxpaduTsb (aiin noa MeHem uexoaHoro (aiina ¢ ykazanuem
TpexOykBeHHOro uaeHTH(HKaTopa [TocTasiuka B Hauase (Harnpumep, «ABC Agreement SOW
Exhibit SOW.doc»), rae «ABC» 3amensieTcs TpexGyKBEHHBIM aKPOHHMOM, 0603HAYAKOLIHM
[locrasuiuka. Bee daiinsl, npenoctapnentsie [10CTaBIIAKOM, 10MKHbI COIEPXaTh OJIMH W TOT JKe
TpexOyKBeHHbIH HASHTH(HUKATOP.

* Tlocrasiink ods3yercs BepHyTh OKOHUATENLHBIH BapHaHT (aiilia ¢ HOBBIM HMEHEM B pamkax
cBoero obuero oteera Ha Cornauenue 06 OKazaHHH YCIVT.

WHCTpYKIHH N0 cocTaBieHuIo 0TBeTa (o6paseir)

* TlocraBumk 06s3yerca oTBeTHTHL Ha TpeGOBaHMS, CONEPXKALIHEC B HACTOAIEM JIONOTHEHHH,

COTJIaCHO OZIHOMY M3 TpeX CJIe/IYIOLMX BAPHAHTOB 10 Kask10i U3 OTAETbHBIX SUCCK:

—  Onuuinre cnocob. [MpumennTensHo Kk naparpadam win MPEANOMNKEHHAM U3 CTONOIA
«Tpebosanns 3akazunkay, 0003HAYEHHBIM KKYPCUBOMY, nonpocute [locraBiumka onucars
cnocob cobmmonenns Tpebosanuii, [TocTaBinK 10KEH caenaTh crenymoliee:

* OcraButs syeliky B cronbue «Cobmionenne Tpebosanusm [J/Hy nycroil. Slueiika
B JaHHOM cTON0LE 10J7KHA OBITH 3aKpallieHa B 3HaK TOro, YTO OTBETA B SUeiike
He Tpebyercs.

* B cootserctBytomeii siuelike B ctondie «OTBeT [TOCTABIIMKAY BRECTH CHKATOE. HO
OJTHOE OIMCaHHEe TOro, KakuM obpazom [loctaBink Oymer cobmonarts TpeboBaHus.
Onucanne 10/KHO OBITH IPEIOCTABIEHO He Bosiee, YeM Ha 5 (natn) crpanunax. Ecau
/LIs MOJTHOLEHHOTO pasksiCHEHH M01X0a U onicanus [TocTaBiyka HeoGXxo1uMa
A0TOMHHATENbHAS HHOPMaLK, [TocTaBLIHKY clleyeT NpeaoCTaBHTh NPUIIOKEHHE
K CBOEMY OTBETY M YETKO yKa3aTh B KAKOH YaCTH MPHIOKEHUS CONEPKHUTCS
nononHuTeNbHas uHdopmauus. [lo BosmokHocTu, [TocTaBiuuky cienyer nsberats
CCBLIOK Ha HH(OPMALMIO B PHIIOKEHHH, TS yI06CTBA YTEHUS M KOMITAKTHOCTH
o0wero orsera Ha CornaieHue.




KoHduageHuunansHas uipopmaunsa GM

= CwM. mike «Obpaziiel — dopmaT TpebyeMbIX OTBETORY C NMPUBEAEHHLIM 00pazloM
oTBeTa Ha faHHbIH THN TpeboBanus (Mcx. Ne E2.1-25).

- Cobnronenue. bonbiuas yacts TpeboBaHuii B JIONONHEHHH COAEPKUT NpeanoaraeMble
obs3atenscTsa [TocTaBuiuka B ¢Bsazu ¢ Yenyramu. JlanHusle TpeboBaHHs NPU3BAHbI BEIABUTD
cornacue [locraBuiuka Ha BeinonHenue TpeboBaHus cornacHo ykasanuw. Ecau [NocTtapiimk
03HAKOMMJICH, MOHAT U 0693yeTcs BLINOMHATE TpeOOBaHHE B TOUHOCTH KaK yKa3aHo,
[MocTaBUIMK TOMKEH:

1) Bsectu «/I» B cronben «Cobmtonenue tpedopanuii [I/H». («I» ozHauaet «[la»,
W yKasbiBaeT Ha To, 4to [locTaBiuiuk 00sA3yeTcsa BLIMOIHNUTE TpeOOBaHKUE COTIAacHO
YKa3aHu1o.)

2) Ecnu INocTaBIUKK BbINOHAET TpeOOBaHHE B IOJHOM 00bEME, EMY HE HYHKHO BBOJHMTH
JONOJIHUTENbHYI0 HHbOpMaLHio B suelike cTondua «OTeer [NocTasinkan.

3) Cwm. mmke «O06pasibl — hopmar TpedyeMbIX OTBETOBY ¢ MPHBEIEHHBIM 00pa3lioM OTBETA
Ha naHHbli TH Tpebopanus (Mex. Ne E2.1-27).

-  Hecobmonenne. Eciu [MocTaBuuk He 1aeT rapaHTHil BHINOMHEHHS 0083aTENbCTB
COTJIACHO YKA3aHHI0, H (HJIH) HMeeT Psiji H3MeHeHHii 0OTHOCHTe/ILHO (POPMYIHPOBKH
TpeboBaHusl, H ( HJIH) HMEeeT AJIbTEePHATHRHEI M0AX0] K BHINOJIHEHHIO TPeDoBaHH,
HeOoDX0UMO ¢les1aTh cllejylouee:

1) Bsgectu dykBy «H» B cronbue «Cobmonenue tpedosanuiin. («H» oznavaer «Her»,

M yKas3blBaeT Ha To, 4To [ToCTaBIIMK HEe rapaHTHPYET BhIMOIHEHHE TPeDOBAHUA COrNIACHO
YKa3aHHI0. )

2) CkonupoBaTh H BCTaBHThL TpeboBaHue U3 cronbdua « Tpebopanus 3akazunkar
B COOTBETCTBYIOLLYIO sueiiky croidua «Oreer [Nocrapiykay B MpaBoi 4acTH CTPaHHIIbL

3) [locne storo [NTocTaBlMKY CelyeT BHECTH CROIO NpeAnaraeMyro pelakLmio
bopMynHpoBKH TpeDOBaHUs, BLIYEPKHYB CI0BO (C10Ba) M3 TeKCTa B croadue «OTseT
[MocTaBuimkay, | (MIH) JOMOJHHB ero xkenaeMoil popMyIHpoBKOH. YOenuTbCs B TOM, HTO
B cronbue «Oteer [TocTaBuykay CoePIKUTCS BECh TEKCT HCXOAHOr0 TpeboBaHus,

W BBIUEPKHYTH HCXOAHBIH TEKCT MK 100aBUTL NpeaiaraeMble U3MEHEHUs, KOTOPble
JIOJIKHBI ObITh OTYETAMBO BHHBI (HaTpUMeEp, «MOJHEPKHYThl KPACHOMH JIHHHEH») ¢ LeNblo
BH3YaJILHOTO OTOOPAXKEHHS] UCXOAHOIO TEKCTA BMECTE C IPeAJIaraeMbiMH U3MEHEHHSAMMU.

4) TIOCIJIE 3aBepiuenus npeanaraeMoii peaakuuu, [loctapimk Bnpase 100aBUTh KpaTKoe
00bsCHEHHE NMPHYKMHBI TAKOH PEIAKLMK B Npejenax sueiiku B crondue «OTeer
[Mocrapipkay. OObACHEHNE JOKHO MPUBOJAUTLCSA OTAEIBHO H OTIHYAThLCS
OT Pa3MeueHHOro TeKCTa, OHO JOJIKHO MITH 3a YKa3aHUeM Npe/ylaraeMblX U3MEHeHH .

5) TlocTaBUMK He AOJDKEH PACCMATPUBATH BO3MOMKHOCTB 3anpoca U3MeHeHuH B KayecTse
cnocoba nepepadotku Cornawenus B ueaom. Kinnent oskunaer ot [locrasiinka
BBINOJTHEHUs TPeOOBaHUH COrNACHO YKA3aHMIO, [IPY 3TOM, U3MEHEHHS JI0JIAKHbl BHOCHTHCSH
MCKJIFOYHTEbHO B BH/IE HEe3HAUMTENILHBIX YTOUHEHUH, 11ubo, ecnu [ocTtaBuiuk
HE BBINOIHAET TpeOOBaHMA COMNIACHO YKa3aHHMIO.

6) Cwm. niwke «O0pasisl — hopMaT TpedyeMbIX 0TBETOBY € MPHBEEHHBLIM 00pa3LloM OTBETA
Ha aaHHbli THn Tpedopanng (Mex. Ne E2.1-28). Cronben «Mcx.Ney ¢ nocnenosarenbHoOM
HyMepaunel 1oKeH HauuHATLCH ¢ OykBbl (A-ZZZ7), ¢ NocIeAyoUHM YKa3aHHeM

LU (PBL

eifis



KoHthuaeHumnansHas uHpopmauusa GM

O6pasusl — popmart TpedyeMbIX OTBETOB

Hc TpeboBanus 3akazunka
X.

Ne

Cobumio-
JeHue
TpeboBa-
mui (J/H)

Oteer IHocTaBuka

[TocTaBLMK JosKeH onucaTh B JIOMOMHEHHH CROI
BapHaHT pellIeHHs BONpOca BITIONHEHHs TpeboBaHMil
npotecca YnpaenaeHus npobaeMamu.

[ToctaBwnk ABC nomken
peasli30BaTh HAJEKHYIO
cucreMy YnpasneHus
npobieMamu, a TaKKe
MCNOJIL30BaTH HA0OP
KOMMEpPYECKHX NaKeTOB
NMPOrpaMMHOro
obecreyeHHs oT
[lTocraBuimka 123 ¢ uenpo
OTCIIeXKHBAHHS, KOHTPOJIS H
(hOopMHPOBAHKS OTBETOR 110
npodnemam. [Tocrasink
ABC, nomumo npouero,
JIOTKEH. . .

B o6gf3annoctu TocTaBiimuKa BXOANT:

Orcyfexcupanue npobiem u VIpaBJeHHe UMH.

Peajfiuzauus npenynpexaaommx u HCNpaBHTEIbHBIX
MEP MO yCTPAHEHHIO HEMONAL0K 115 3D (PEKTHBHOrO
BbISBIIEHHSA U PELIEHHS npodiem.

v

anj )|

e

Peanuzaius ynpeskmaronix
H MCIIPABUTENEHBIX MEp M0
YCTPaHEHHIO HEeMoNajoK
st 3 heKTHBHOTO
BBIABIICHHA H PELLEHHS

npodnem.

«I» (Ha) niau «Hy» (Her),

B Tex cnyuasx, koraa sueiika 71 OH TpeGoBaHMe COrIacHo
HE 3aKpallleHa, B COOTBETCTBYIOLIEH YKazaHuio.

svelike B ctonbue «OTeer B Tex cnyuasx, xoraa sueiika
[TocTaBLuuka» HeobxoHMMO 3aKpalieHa, B cTonble
NPe/I0CTABHThL OMHCAHUE TOrO, KAKHM «Cobnioaenune TpeboBaHuMii
obpaszom [MocTaBiuk niaHupyer (I/H)», otBeta ne Tpebyercs.
BBITIOJIHUTL TpeboBaHHue.

[TocTaBuiKK N0MKEH BBECTH

4T00BI 0003HAYUTE BBINOJIHIET

- TR

Ecnu INocTaBiiyk He BuINONHSET
TpeboBaHHe B TOUHOM
COOTBETCTBHH C YKa3zaHHeEM,
[TocTaBikk nomkeH BeecTH «Hy
B ctonbue «Cobntoienue
TpebdoBanwmii (JI/H)», a taxxe
CKOMUPOBATH HCXOIHOE
TpeboBanue B crondey «OTReT
[TocraBuinkay.

IMocTaBuink nomKeH BHECTH
npeanaraemMble H3MEHEHHS B
TEKCT, UCIOJB3YS ONLIMIO
«UCTIPABIICHUAY HITH MWHOM
cnocod 4eTko 0003HAUUTE
BHOCHMBIE B HCXOIHBIH TEKCT
U3MEHEHHS.




KoHthupeHunansHaa uHgopmaumsa GM

TEXHUYECKOE 3AJJAHUE

COJAEPKAHHUE

PA3JEJI 1. OGILUHUE TPEBOBAHHA

L. BBEAEHHE

2. O4YEPEJHOCTD 2
3. OT/IEJIbHBINA NEPEYEHL YCJIVT, HE OKA3BIBAEMBIX MOCTABUIMKOM 3
4. TPEBOBAHUA K PABOTE B IIPEJIEJIAX CPE/Ibl C HECKOJIbKUMHU
MNOCTABIIHKAMH 3
3. PABOYEE BPEMS 4
6. EXKEIO/IHbIN AHAJIN3 TOTOBHOCTH 4
T YIPABJEHHE NPOBJIEMAMH H PELTIEHHE IMPOBJIEM 5
8. MNOTEHUHHAJIbBHAA TOBABOYHAS CTOUMOCTDb 6
9 KPUTEPHUHU NNPUHATUA 6
PA3JAEJI II. OKA3ZAHHE YCJIYT. OBIIHE MTOJIOKKEHUA 6

1. OBJIACTb NPUMEHEHHA U HEJIH 6
2. OBYYEHHUE U OBPA3OBAHHUE 7
3. HEINPEPBIBHOCTb OCYIECTBJIEHUA JEATEJIBHOCTH U OKA3AHUA YCJIYI 8
4. OTYETHI 8
3. OBECIIEYEHHE KAYECTBA H NIOCTOAHHOE YJIYUYIIEHUE 9
PA3JIEJI 111. OKA3AHHME YCJYI. TEXHOJIOTHH PEAJIM3ALUHA 10

1. METOA0OJIOTHA U CTAHJAPTBI

2 YIMIPABJEHUWE OBBETAMH H AKTUBAMHU

3 NH®PACTPYKTYPHBIE YCJIYI'H

4. UHTEIPALIHMOHHBIE YCJIYI'H

E)l

JAAHHBIE, MIEPEHOC JAHHBIX, MOJJEPKKA H YIIPABJIEHHE BA3AMMU JAHHBIX



KoHduaeHumansbHas undopmauma GM

YIIPABJIEHHE XPAHEHHUEM JIAHHBIX
OHNEPALINU
TEXHUYECKAS HOIEPKKA

INOJAEP/KKA H OBCJIYKHUBAHUE MPHJIOKEHUI

PA3JEJNIV. YIIPABJIEHUE HH®OPMAIIMOHHOII BE3OMACHOCTBIO

1.

2.

NOJIMTUKA U MPAKTUKA HH®OPMAIIMOHHOII BE3OIMACHOCTH

YIIPABJIEHUE *KU3HEHHBIMHA LIUKJIAMH HHO®OPMALHOHHOM MOJIUTUKHU
[TIPOTUBOBHUPYCHAS 3AUIMTA

BE3ONACHOCTB BEB-MTPUJIOKEHMUI 20

YIIPABJIEHUE VS3BUMOCTAMMU 22

-vi-



KondugeHumansHas uicopmauma GM

1. BBELEHVE

A-03 Hacrosiuii Pasnen: Texnuueckoe 3ananue (nanee — « Texnuueckoe
3aganue» unu “SOW™) npunaraeTcs 1 BKIIOHAETCA B KAUeCTBE CCBUTKH
B Cornatenne o0 okazanuu Yeayr, 3akI04eHHOe MeXLy 3aKazunkom
u [Nocrasunkom (nanee — «CornateHuey).

A-04 Hactosee TexHuueckoe 3ajaHie onpeeseT Y clIyrd, OKa3blBaeMble
[Mocrapumkom ¢ Jlatel Betynienus B ey CornatieHus, ecii He
yKa3aHo MHOE, B OTHOLIEHHH BCEX Y CIYT, ONMMCAHHBIX B HACTOALIEM
CornatieHuu.

A-05 | Hacroswee SOW onuchiBaer pojb 1 obs3anHocTy [NocraBuyka
B CBSI3H C OKa3aHHeM YCJIyr, a MMEHHO:

A-06

1. Tlocrasuiuk 00g3yeTcs oka3aTh 3aKazuuKy Y CIyrd H npo4me
YCIYTH, BBIMOMHUTE QYHKIHN H 0053aHHOCTH, ONHCAHHbIE B
HactoseM SOW, a taiske nio0ble JONOTHUTENbHbIE YCIYTH,
(YHKUHKM W 00A3aHHOCTH, HA OKA3aHUE W BbIMOJHEHUE
KOTOPBIX OH Ja]l cornacue B cOOTBeTCTBUHU ¢ CornatieHueM.
A-07
2. TlocraBumk 00s3yercs odecnednTs IKCIUTyaTaluio 1
00cny)XHMBaHHE BCEX COCTABMAIOLINX JAHHOrO NpoeKTa.
[Tocrasuyk odg3yercs okazaTk Bce Tpedyemble yCIyru no
noanepkke HHPPACTPYKTYPbl, & TAKIKE YCIYTH 10 MOAEPIKKe
MPHIOKEHHH, TpeOyeMbIX B CBSI3M CO BCeMH Y CILyraMu.
A-08
3. TlocraBiuk o0s3yeTcs okazare YCayru B odObeme,
HEeoOX0IMMOM 151 yI0BNeTBOPeHHUs TpeboBaHuii Y poBHeit
YCIyT.
A-09
4. TlocTtaBuiMK NOATBEP/KAAET U COTJIALIAETCS, YTO OH HECET
MOJIHYK OTBETCTBEHHOCTb 3@ BbINOJAHEHHE Y CyT (B TOM
qicre, 3a N00ble M BCe acleKThl NOPsAKa, B COOTBETCTBUM C
KOTOPBLIM TPEOCTaBIAIOTCA Y CAYTH).

A-10 B nononHeHue K OKazaHHIO Y CIIyr, OMHCaHHbIX B HacToAuieM SOW,
TMocrapuiuk 00M3yeTcs BhINOIHHTEL WM 00eCneunTh clieyroLee:

A-11

1. TlocTaBUMK J0JKEH NOATBEPAMUTE, €CIH MPAMO HE YKa3aHo
WHOE, YTO OH MPeJOCTABUT PEeLIEHUE C NOJIEPKKOH Beex

Amendment#4_Statement of Work Exhibit (General T&C)__to the contract#4500857198

o1 -




KoHdmaeHumanksHasn ungopmauus GM

Ou3HEC-TIPOIlecCcOoB, OMUCAHHBIX B TEXHHYECKOM 3a1aHUH U
[TpunoxeHusx K Hemy.

2. B npouecce okazanus AaHubiX Yeayr, [loctasmmk o6s3yercs
TIPUMEHHTH CBOH OMBIT M 3HAHMS [ OLEHKH BO3MOKHOIO
yay4diieHus coOCTBEHHbIX Y CIyT, a TakKe YCIyT APYrux
COOTBETCTBYIOLIMX MOCTABLIMKOB, H [UIs BbIABICHHS
MOTEHUHAIBHBIX COCOOOB CHHIKEHHS 3aTpar.

A-13 G ..
3. Vnpasnenuecknii nepconan [locrasiyka, npeocTaBIeHHbII

3aka3zumKy, 10/KeH ObITh B MIOJIHOM MEpe KBATHOULHPOBAH H,
NPH HEOOX0AMMOCTH, NPO(ECCHOHATBHO CEPTU(ULMPOBAH,

a TakxKe JOJIKEH Crelualn3upoBaThes HA OKA3aHUH U
BBINIOJTHEHUH TPeOYeMBIX yeuyr U dyHKumii. [Tpounii
nepcoHan no BefeHuo cuetos [locTapuinka,

NpelocTaBNeH bl 3aKazuuKy, TAKkKe JOJKEH ObITh B TIOJAHOM
Mepe KBaTH(ULUPOBAH U, MPH HEODXOJAUMOCTH,
npoeccHoHaNBHO CepTHMIIMPOBAH, @ TAKKe
CHELHaATU3UPOBATELCS, €ClTH TpedyeTcs, Ha 0Ka3aHUK |
BBITIOMTHEHUH TPeOYeMBIX yeayr u ¢yHkuuii. OnbiT nepconana
[locTaBuinka 10MKeH COOTBETCTBOBATE 0MKHOCTHOM
UHCTPYKLHH, JOJKHOCTAM M 0053aHHOCTSIM B paMKax
(hyHKUHOHANA COOTBETCTBYFOLLIEH MO3UIMH, TEePCOHAI J0JKEH
HMETb ONbIT PadOThl, HMEIOUIHI OTHOLIEHUE K
OCYLLECTBIASMOI IesITe/IbHOCTH.

A-14
4. Tlepconan INocTasuyuka 10/1KeH NTOHHMATE OGu3HEeC-MpoLecChl

3akasuuka, a TaKKe PacripoCTPaHITh COOTBETCTBYIOLHE
3HaHMs MEKIY cOTpyAHMKaMHu [TocTapuimka,
00CNyKHBAIIUMH 3aKaz4yuKa.

A-15
2. OHEPEHCCTb

A-16 Ecnn o0s3atenscTsa [TocTaBinka onucanbl B TeXHHYECKOM
3a7aHnk ¥ [IpUIIOKEHHAX K HEMY, OHHM CYUTAIOTCS, B
MaKCHMabHO BO3MOKHO#H CTENeHH, COOTBETCTBYIOILHMH
AOJIKHOCTH, & B OTHOLLIEHHH JOKYMEHTALIMH YCTAHABIHBACTCS
Cleayolas 04epeaHOCTh (B Nops/ike yObiBaHHs):

A-17 a. Texuudyeckoe 3azanue.

A-18 b. Ipunosxenns u nononuenus k TexXHHUSCKHM 3aJaHHAM,
KpoMe 1100BIX JIOKYMEHTOB, CBI3aHHBIX ¢ TEXHHUECKUMMU
pelwennaMu (nanee — “TSD”), koTopsle MOryT
NpHIAratbes K TexXHUYeCKHM 3a0aHHsIM.

A-19 ¢. Jlrwobeie TSD MoryT Tarke ABIsSTLCS MPHIOKEHUSIMH
HJIH 0TIONTHEHHAMH K TexHuueckum 3aganusm. TSD
BBICTYNAKOT HCKIIFOYMTENBHO B KAYECTBE YTOUHSAIOLIMX
CNPaBOYHBIX JOKYMEHTOB, MMEIOLLIMX OTHOLLIEHHE K
TeXHHYeCKOMy peweHnto [locrapmnka. Ouu He MoryT
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nepeonpeienaTh, M3MEHATb WK BHOCUTh MTONPABKH B
00s3aTeNbCTBa, 0003HaUYeHHbIE B TeXHHYECKHX
3ananusx. Kpome Toro, OHM He MOTYT NepeonpeiensTh,
M3MEHSATb WM BHOCHTH MOMNPABKHU B TpeOOBaHUS K
YpoeusaM yenyr HononHeHus «YpoBHH YCIIyT» UIH B
[Tonoxenus o uenax u onnare JononHenus «Llensl u
onnarax». [1pu oGHapykeHHH HECOOTBETCTBUI WK
pazHouTeHHH Mexay Tekctamu TSD u nmoboro
TexHuueckoro 3afanus, HIH JI000ro nNpuIoKeHus
(nononuenus) Kk TexHuYeckOMY 3aJaHHUIO, B TOM HHCIIE
Jononnenus «YpoeHb ycayr» unu [lonoxenus o
ueHe u onnare, Tekery TSD Bo Bcex cnydasax
NpHCBaNBAETCA HU3LINI NOPAI0K ovepeHOCTH. B
nodom ciyvae, HUKkakoe nonoxenue TSD He mokeT
TOJIKOBATBLCH B KaAUYeCTBE OCHOBAHUs 114 ,ILOGaBJ'[eHIfIﬂ
00BIX A0N0AHUTENBHBIX O053aTeNnbCTB B CBSA3H C
YcnyraMmu, nockonbKy noaodoHsie ObsizatenscTea
u3noxeHsl B pamkax Jononnenus «llensl 1 onaray.

A-20
3. OTJAEJbHBINA NEPEYEHB YCIIVYT,
HE OKA3BIBAEMBIX ITOCTABIIHKOM

A-21 Jlobbie Yenyru, He BrIloYeHHble B bazoBble 00s3aTenbCTBa
[TocraBuinKa, ONKUcaHbl B paMKax HacTosllero qokyMmernTta. Kpome
CJIy4aeB, KOI/la UCKIJIIOYEHHbIe Y CJlyrd NpUBeieHbl OTAEIbHbIM
CIHMCKOM, 3aKa3uuK NpUHHMAaeT 0043aTenbCTBa B CBA3M CO BCEMH
BK/IHOUEHHBIMU Y CIIyTramu,

A-22 [TocTaBuIMK JOKEH OMHMCATh JIOObIE YCIYTH, KOTOpLIE OH
He MPe0CTaBNsAeT B MONTHOM 00beMe.

A-23
4. TPEBOBAHUS K PABOTE B IIPEJEJIAX
CPE/1bl C HECKOJIbKHUMMH
INOCTABIIUKAMH
A-24

1. Ecan npumenumo, IMTocraBiunk o0s3yercs cCOTpyIHHYATh
C Kaxk/I0H M3 JIpyruX ayTCOPCHHTOBBIX KOMMaHUH JUis
BBISBIIEHHS MPpobIeM, KOOPJIHHUPOBAHMS X PELICHHS,
MIAaHUPOBaHUS PadOThl M OCYLIECTRIEHUS CBA3AHHBIX C 3TUM
meponpuaThii 1ns dddextuBHoro okazanus Yenyr. CeectH K
MHHHMYMY HapylieHHe Ou3Hec onepauuii 3akas3uuka B CBS3H C
nepeaayeii onepaunii 3akazuuKa Ha ayTCOPCHHI 1PYTrUM
ayTCOPCHHIOBLIM KOMIAHUIM, @ TAKKe J00UThCS 115
3aKa3uHKa MaKCUMasbHOM BbIrO/bl OT Y CIIYT, OKa3blBaeMblX
JIPYTHMH ayTCOPCHHTOBBIMU KoMNaHuaMHu. [lonoGHble
COBMECTHbBIE MEPOTIPUATHS BKJIIOHAIOT B ce0s nepexoasbl,
exeHeBHOE 00CTyKMBaHHE, MHTPALIMH, a TaloKe
ylipex/aroliee yrpagejeHue npodbaemMamu 1 coaelicTeue B
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BOIPOCAX KOHTPOJIA U3MEHEHH W npekpauieHus
NesSTeLHOCTH.

A-25
2. Ecnu npumMennmo, [NocTaBuimk 00s3yeTcs KOOPAMHUPOBATS,

pewark MpoOneMbl, YIOPAA0UMBATH U MJIAHUPOBATHL paboTy

C IPYTMMH ayTCOPCUHTOBBIMM KOMMAHUSIMHU, OKA3LIBAIOILIMMH
OMepalkOHHbIE YCIYTH 3aKa34yuKy, KOTOpble HE0OXO MBI
[TocTaBiuky 1uist okasaHust Yeyr, HIH UMEIOT OTHOLUEHHE K
HEMY.

A-26
5. PABOYEE BPEMSI

A-27 PykoBo/iMTENL NpOEKTa JOJKEH 3aM0NHHTD HACTOALIMI paszien 1no
COOCTBEHHOMY YCMOTPEHHIO

Bcee onepannonnbie hyHKIHH AyTCOPCHHIOBBIX YCIYT, OMHCAHHbIE

B HacTosieM SOW, [0JKHBI PEI0CTABASTHCA HA KPYIJI0CYTOYHOI
OCHOBE CeMb JHEl B HEIEH0, 0 Mepe HEOOX0JMMOCTH (KpoMe cllyuaes
3anIaHHPOBAHHBIX W HE3AMIaHUPOBAHHBIX IEPHOIOB 00CTYKHBAHHA,
3apaHee COracoBaHHbIX ¢ 3aKa3unuKoM).

A-28 [Tocrapumk nomxen cobmoaate TpeboBanus.

A-29
6. EKET'OJIHBIA AHAJIM3 TOTOBHOCTH

A-30 | TlocraBuiuk ocrasiser 3a co6oif MpaBo NPOBOANTS Exkeronblii ananmus
FOTOBHOCTH U151 TIO/ITBEPIK/IEHHS FOTOBHOCTH KOMIIOHEHTOB CHCTEMBI,
OTBE4AMLIMX 32 KA4YeCTBO, OKA3bIBaTh YCIyrH 3aKa3uuKy, a TakkKe A
MOATBEP3KACHHS JOCTYITHOCTH M aKTYaJIbHOCTH Pa3iHuHbIX pabodnx
NPOAYKTOB, B OTHOLUEHHH KOTOPBIX 3aKa34HK JTH0O BbICTYNAeT B
Ka4ecTBe coBiajiensla, 1400 B CBA3H ¢ KOTOPLIMH OH HaleeH npaBaMy
no okoH4yanuu Aeiicteua Cornawmenns. [peamer ananusa:

1. TponykTel, cBi3aHHbBIE ¢ 06PABOTKOI.
2. MeTtpuyeckue faHHble 00paboTKH.
3. TexHONOru4eckHe NPOAYKThI H TPOLIECCHI.

3akazuuk 0bA3yeTcs NOATBEP/UTH ONMpeeeHHbIE 061acTH
HCCIIeI0BAHMSA /10 NPOBENEHHS aHaIu3a.

A-31 B obsa3annoctu [MocTaBmmka BXOAUT:

A-32
1. Tlo okoH4YaHUM AHaNH3a FrOTOBHOCTH, NpeaoCTaBHTh OTYET
3akasuuKy ¢ ykazaHueMm npobnem u BOTIPOCOB.
A-33 - o
2. V¥ Ilocrasumka ectsb 30 aueit ais npenocTasieHns 3aKazynuky
niaHa JeHCTBHI 10 peLleHnto npodaem.
A-34

3. Ilocrapuyk u 3akasumk J0MKHbI B IBYCTOPOHHEM NOpsAIKE
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COrIacoBaTh NAAHUPYEMBII KOMIIEKC Mep H CPOKH MX
peanuzaumu.

A-35
7. YIPABJIEHHUE ITPOBJIEMAMMU U
PEIHIEHUE IMTPOBJEM

A-36 | [locraBuiuk o0s3yercs obecneunTs obliee yrnpaBieHne u KOHTPOIb
MEepONpUITHIl M 3aJaHUH B paMKax NMporpaMmmsbl JJis POBEPKH
COOTBETCTBUS TPeDOBAHUSIM OKa3bIBAEMbIX 110 L1OTOBOPY Yeuyr, U
BbINOJHEHHS TPeOOBaHHi OnpeneneHHOH NPOrpaMMel.

A-37 B o6sa3annocTh [TocTaBinyka BXOINT:

el 1. CobmroaeHue Mogenu ynpaeneHus 3akazuuka SOW BPO

G001 Mopeas ynpasienns GM.

A-39

S

[NMoanepkanue COOTBETCTBYIOLIErO YPOBHS OTPACIeBbIX
3HAHWH B CBA3H C JEATENbHOCTBIO 3aKa3uuKa MmyTeM yHacTHs B
oTpacieBblx cobpanusx, GopyMax u KoHpepeHLUsX, a TaKxKe
MPOBEAEHHS WHBIX MEPOTPHSTHI.

A-40

(98]

Murerpauus HoBbiX Yeyr. [Tpu paccmoTpenun 3akazuukom
BO3MOJKHOCTH BHEJPEHHS HOBbIX GM3HEC-YC/IYT TPEThHUX JIMLL,
3aTparuBaloLMX Yciayru, B o6a3anHocT ITocTaBiiyka BXOAUT
BbIMOJHEHHE OTBETCTBEHHONO aHaNN3a BIUAHUS BHEIPEHHUs
Takux YCiIyr, a TakKke PeKOMEHAaUuy B OTHOLIEHHH CTpaTeruii
no ycnewHoil nurerpauuu. Ecinu B nansuefimem 3akasuuk
peulaeT BHEAPUTL HOBbIE 6H3HEC—yCﬂyFI/I, OH A0JI3KEH
BBINOJIHATL TAKOE BHEAPEHHE MMOCPEACTBOM MpoLecca
YnpapieHus H3MEHEHUSIMU.

A-41
8. NOTEHHHUAJIbBHAA JOBABOYHAS
CTOUMOCTDb

A-42 3akazuik 0043yeTcs Npe0CTaBHTh Ha/UIeKalllee BO3HArPaXKISHHE 3a
JOTIOJIHUTEJIbHBIE BO3MOKHOCTH € J]00aBIEHHON CTOUMOCTBIO

B JI0MOJIHEHHE K TpeOOBaHUAM, HMEIOLIMM OTHOLIeHHe K Yeayram, 1o
JIOTOBOpeHHOCTH ¢ [TocTaBLMKOM.

A-43 3akazuuk oxuaaet, uto [locTaBlHK 100aBUT CTOMMOCTh
JIOTIOJIHUTEILHEIM 001acTAM, 0003Ha4YeHHBLIM B JaHHOM 3anpoce Ha
npejyiorenne. [NocTapuMK J0MKEH ONHCATh N00bIE YHHKATIbHbBIE
BO3MOXHOCTH, KOTOPBLIMH OH 00N1a7iaeT /s OKazaHus MOIEPIKKH
3akazuuKy, MpH JOCTHIKEHUH IOTIONHUTENbHBIX YIYYILEHHUH, a TakKe
onucaTh KakiM 00pa3oM OH MJIaHUPYET NPeAoCTaBUThL 3aKa3zyuKy Takue
BO3MOKHOCTH.
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A-44
9. KPUTEPUU NNPUHATHUSA

A-45 [To nony4yenun PesynbratoB pabot no [TIpoekTy B COOTBETCTBHH C
TpeDoBaHUAMH, 3akazunk 00S3yeTCs NPUHATE PesynbTarthl padoT B
COOTBETCTBUH C PYKOBOJICTBOM 3aKa3uyka, a TAKXKE HA OCHOBAHMH
YHUKAIBHBIX TpeOOBaHMI KaXI0r0 OT/IEABHOrO NPOEKTa.

A-46
PA3JIEJ I
OKA3AHME YCJYT. OBIUIUAE MOJIOKEHUS

A-47
1. OBJIACTb NIPUMEHEHUS U LHEJIHA

A-48 Pykosoaurens nposekra (PIT) 1omkeH BBIABHTS:

Obnacts npumeHenus GusHec TpeGOBAHMI.

Obnacte npumenenns TpeGosanuii k UT-peanuzaim.

Obnacth npUMEHEeHHs B LIENOM, KOHUETIMEIO, LIeJTH, 3a1a44 1 T. 1.
[TPUMEYAHHUE: Cnenyer 0603Ha4nTh HOBOE MPHIOKEHHE, KOTOpoe

OXBaTbIBaeT THO0bIS p33pa60TKH, KOHLENUKWH, OeKnapaiuu
O NEPCIICKTUBAX, H T. JI.

A-49 [TocraBuink nomikeH 3anoauuts npunokeane SOW BPO S001:
Pemenne Iocragmmka ¢ noApoGHbIM ONHCAHHEM CBOErO MOHHMAHMS
00J1aCTH TPUMEHEHHUS | LieTIe, a TaKXKe C YKa3aHHeM KITHUeBbIX
SJIEMEHTOB COOTBETCTBYIOLIErO PELIEHHS, KOTOPOE YETKO H JTaKOHUYHO
BBICTYMAET B kKayecTBe UXx Anddepenunaropa. [loctapmuk nomken
COCMHHUTD MPEJOCTABIAEMOE UM NPEIJIOKEHHE W NOAX0, BKIFOUYHTH
MHHOBALMH H KPEATHBHOCTb, & TaKie CTOMMOCTh. (OOpaTuTe BHUMaHHE
Ha TO, 4TO 3aKa34uK CTPEMUTCS TOMYUHTh HE MAPKETHHIOBbIE
MaTepHalibl, a COOTBETCTBYIOLINH OTBET HA BOMIPOC «I10YEMY HMEHHO
MBbI?».)

A-50 Pewenne [locTaBumka 10mxHO BKIIOYATE B cebs clieayrolee:

A-51 - "
l. Paznen «Kpatkuii 0630p» — BK/IIOHAeT B cebs KauyecTBEHHbII

0030p BO3MOKHOCTEl 3akazunka Mo kakaoi o6nacTu,
obo3Ha4eHHO# B npunoskenun «SOW BPO S001: Peuenue
[TocraBuinkay.

A-52
2. Paznen «Peulenne» — BKIIOYAET B cebsl KIIOYEBBIE 3JIEeMEHTBI

pewienns [locTaBuinka 4 IMOHCTPHPYET ero MoHHUMaHHe
busnec-rpeGosanuii.

A-53

(%]

Pasnen «Pewenne Texnonoruu peanusaunny — ommncanme
pewenns [ocTasiinka B cBsi3H ¢ TpeGoBaHuAME K TeXHONOMMH
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peanu3almH.

A-54
4. Pazpen «[lnan nepexona [TocraBuinkay — onucanue obiero

fnepexonaa IlocraBuinka u npouecca peajausaluH.

Bo u3bexxanue HegopazyMeHHid, aH nepexoa,
npejocTasnensblii [locTaBUIMKOM W NPUHATHIHA 3aKazuHKOM
quis BaxcHoro pesynsrara padot «[loapoOHelii nian nepexoaa
MOCTaBKH», onpeseleHHblii B JlononHeHun «YpoBHHU yCayry,
SBJISCTCSH OKOHYATENIbHBIM W ONPEAENAIOLLIHM [LIaHOM
nepexoaa NPUMEHHMTENbHO K HacTosAeMy CornameHH:o.

A-55
2. OBYYEHHE U OBPA3OBAHHE

A-56 Pykoroaurens npoekra (PIT) nonxeH BEIABHTEL TpeOOBaHHA
K 00Y4EeHHIO.

A-57 [TocTaBiHK A0KeH co001aTh TpedoBaHUS.

A-58 [TocTaBiuk 10MKEH OMUCAThL KAaKHM 00pa3oM oH obecriedur
cobnoaeHue TpedoBaHuit kK 00YHEHHIO H 00PA30BAHMIO, COMICPKALLUXCS
B HacTosuem SOW.

A-59
3. HEMPEPbBHCCTD CCYLECTBNEHAA JEATENBHOCTU U
OKA3AHUA YCITYT

A-60 JlokymeHTalus 3aka3zuuka ¢ TpeDOBAHUAMH K KIacCH(HKaLUH
aABApPHHHOIO BOCCTAHOBICHHUS NIPUIIOKEHHI OTHOCHTCS K TEPMHHY
OnbmoTekn HHQPPACTPYKTYPhl MHPOPMALMOHHBIX TexHoJorui [TIL
«HenpepbIBHOCTL OKa3aHHs YCayr», 03Havas «ABapuiiHoe
BOCCTAHOBJIEHHE . Bee cebliki Ha niaHuposanne HenpepsiBHOCTH
okazaHusi MU T-ycnyr CHHOHHMUYHbI NIJIAHHPOBAHUIO ABApUHHOIO
BOCCTAHOBJIEHHUS TIPHIIOKEHHH.

A-81 B obs3annocty [TocTaBiumka BXOIMT:

= 1. Ilpenocranenue Mpuaoxkenns SOW BPO S002: [Mnanbt

mo HEHPEPBIBHDCTH OCYHIECTBJIEHHS[ AeATe/ILHOCTH H
okazanusa ycayr [locraBmuKOM ¢ A€TalbHBIM yKazaHUeM
Yenyr no ynpapieHHK HeNmpepblBHOCTLIO yeruyr [locTaBiika
(SCM). B I'nansl ITocTaBuimka J0MKHa BXOAUTh
JIOKYMEHTALMs M0 MPOLEIypam, KOTOPLIX HeoOX0 MO
MPHAEPKUBATLCS /1 TOrO, YTOObI BHEPATE Y CIYIH MO
HeNnpepbLIBHOCTH OCYLIECTRICHHUS ACATENLHOCTH H Y CIIYTH 110
HETIPepbIBHOCTH OKa3aHMs YCIyTr W YIPaBIsaTh HMH.

A-83
2 [TocTaBUIMK HECET OTBETCTBEHHOCTD 3a olecrieueHue

00HOBNEHH BCeH JOKYMEHTALMH 110 Porpamme
HerpepbIBHOCTH OCYLIECTBICHHS AEATENbHOCTH
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B COOTBETCTBHH C M3MEHEHHMAMH MONHTHKH, NPOLEYP,
MPOrpaMMHOMN MJIM annapatHoit HHPPACTPYKTYPbL, a TAKKE 3a
MOJANEPIKKY KOMITOHEHTOB WM YCIyT 3aKa3yluKoM B TOH
CTEeNneHH, B KOTOPOH Takoe H3MEHeHHe OTHOCUTCA K Yeiyram,
NpoLeccam HIIH TeXHOIOIHAM, HCTIONB3YEMBIM I OKa3aHHs
Yenyr 3akazuuky.

A-64 | 3aka3zuuk coxpaHseT 3a cob0il OTBETCTBEHHOCTD 33 COCTABIEHHE U
KOHTPO/Ib CTIOJIHEHHS IIAHOB 110 HEMPEPLIBHOCTH OCYLIECTBIEHHS
AeATebHOCTH M YIIPABJEHYECKHE MEPONPHATHS, a TaKxke 00s3yercs
3apaHee yTBepAHTh MeponpusTus [locTasinka.

A-65

A-66 [locraBuyik o0s3yeTcs nepuoiMyecky (Ha exxeMecsyHON Wil

€KEKBapTallbHOH OCHOBE, COIJIACHO YKa3aHHIO 3aKa3uuKa)
NOArOTABIMBATE W MPEIOCTABIATE OTUETHl 00 HCMOTHEHHH,
(pMHAHCOBBIE OTYETBI, OTYETHI 0O MCIOJB30BAHHH H OTYETHI

O COCTOSAHMH, COTJIACHO NPEAOCTABIEHHOMY OTMTHCAHHIO, 4 TAKKE TAKHE
OTHYEThl, KOTOPbIE 3aKa3uuKk 0003HAUMUT HIIH YTBEPAUT ¢ M3MEHEHUSIMH

B Oyayuiem.

[TPUMEYAHME: PI1 nonxken Mepenarh CrUcoK OTYETOB
K MPel0CTaBIEHHIO.

fezonmacHocTH

JILHO

Mecsiues
¢ 1aThbl
Onucanne | Berynie- | [lepuoan- |[Hocn- .
KommenTapmii
oT4yeTa HHA YHOCTHB Teb
Coraamre
HHUSA
OtueThl NpoBepKH npoeayp
Gezonmacnoctn. Obnactk
NPHUMEHEHHS BKITIOYaeT B celst
PE3YALTATHI CKAHHPOBAHHA
YA3BHMOCTH, B TOM YHCIIE, TOMHMO
npouero: Muoroyposnesyio
SCEOHHCHOCTB. Henbitanue Ha
OTyeTs “ BO3MOWKHOCTB NPOHHKHOBEHHS B
Eixexsapra- M
NPOBEPKH 1 cucremy, bpanamaysp

TIPHNOKEHHH 1 ADXHTEKTYPY.
Tomumo npotiero, kpuTepun
BKIIIOHAOT B ce0s coOmoieHHe
Tpebopannii Cuctempl
TexHu4eckoH GezonacHoctn (TSS)
u (unu) Web Security Checklist.
BPO Checklist, Cornerstone,
ISP&C, u Web Hosting T&Cs.
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A-67

5. OBECIEMEHVE KAYECTBA U MNOCTOAHHCE YITYYLLEHVE

A-68

[TocraBlnk 0043yeTcs onucaTs NPoOLECC, EPCOHAT U HHCTPYMEHTHI,
KOTOpbIE OH TJIAaHUPYET MCIOIb30BaTh A TOTO TOrO, YTOOKI
BBITIOJIHUTE TpeOOoBaHus K 00ecreueHUI0 KauecTsa, NPUBeIeHHbIe

B HacrosieM JornoiHeHHH.
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Hex. Texnnyeckoe 3axanue -- Cobmo- | Orger MocTABIIHKA
V" JeHHe
JNe Tpedo-

BAHMI
(/H)
A-69
PA3JIEJT IIT
OKASAHVEE YCITYT - TEXHONO A PEAITSALIAA
A-70
1. METOJOJIOTUSI U CTAHJAAPTBI
A-71 | MeTof0I0THSI, HHCTPYMEHTbI H NPaKTHKH
A-72 | B obs3annocTu IocTaBuinka BXOIUT:
A-73
I. Oxazanue Yemyr no cTpyKTYpHpOBaHHBIM METOIHKAM
C HCMO/Ib30BaHHEM aBTOMATH3HPOBAHHBIX HHCTPYMEHTOB,
B TOM YHCIIE, HHCTPYMEHTOB YTIPaB/IeHHs NPOEKTaMH, a TAKKE
JYHLIHX MCTIOJIL3YEMBIX I1E€PEIOBBIX NPAKTHK, KOTOPbIE
AOTIOJIHAKOT METOOJIOTHIO OKa3aHHus Y Ciyr.
A-74 N
3. Toctasumk 08a3yeTcs onucaTh HCMOMB3YeMbIil HM npoLecc
YOPpaBJICeHHs CHCTEMOH NPEeJOCTaBIEHHS H YKA3aTh, B KAKHX
cirydasx npouecc Iocrasuuka HecoBMECTHM co cTaHAapTaMu
3aKkazvuka.
A-75
4. IlpoBepka cOOTBETCTBHS U (MIIH) COBMECTUMOCTH
¢ TpeOOBAHMAMH H CTaHAPTAMM.
A-76 i
5. 3HaKoMcTBO ¢ OMOIHOTEKO HHDPACTPYKTypbl
nH(popMauonHbIX TexHosnoruit (ITIL) kak co cTaHIapToM
ynpasnenus MT-ycayraMu v yenyramu, cB3aHHbIMH
¢ o0nacTeio npumenenus Cornamenns.
A-77
6. TlocraBuuk o6s3yercs onucars HCTIONBL3YEMYIO UM
NpOLEAYPY OKazaHus YCayr u MpoLecchl, COMAcHO
OMHUCAHHIO, MPUBEACHHOMY B HACTOALIEM TeXHHYECKOM
3aJlaHHH, B TOM 4YHCJIE, TOMHMO MPOYEro:
A-78
a) Henpepsisrocts Yenyr.
A-79
b) VYnpasnenue MmomHOCTAMY.
A-80
¢) Ynpasnenue ypoeHeM paGoTOCIIOCOOHOCTH.
A-81

7. Tlocraiimk obs3yeTcs onucars HCIIOJIB3YEMbIE UM MPOLECCHI
Honaepxku Yemyr, cornacho onmcanuto, MPUBEIEHHOMY
B HacTOsleM TeXHHYECKOM 3a1aHiu, B TOM YHCIE, TOMHMO
Mpoyero:
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A-82 a) llopnepikka 2 u 3-ro ypoHeil.
A-83 b) YnpaeneHue HHUHASHTAMH.
A-84 ¢) YnpasieHue npodiemMamu.
e d) Ynpasienne usMeHeHUsAMH.
A-86

e) YrpaBneHHe penu3zamu.
bl f) Ynparnenue koH(pUrypaumei.
A-88

Cranaaprsl

A-89 B o0sg3annocTu IlocTaBuiuka BXOAUT:

A-90 .
1. CooTeeTcTBHE cTaHAAPTaM JaHHBIX 3aKa3yKka U PH3HYECKOi
0e30MacHOCTH /151 BCeX Y CIIYT H MEPONpHUsITHI.
A-91 5
2. PaszpaboTka npoLeccoB U NPOLELyp Aisl VI0BIETBOPEHHS
TpeboBaHHMil CTaHIApTOB.
A-92

2. YNPABNEHVE AKTMIBAMA N OB BEKTAMMU

A-93 Ecnu paboTsl 10/0KHBI OBITh BBINOJIHEHBI HA 00bekTe [TocTaBumka,
B 00s3aHHOoCTH [locTaBiiuka BXOIUT:

A-94 . =
1. Opraﬂnsaunﬂ H O0CJTY?KHBAHHUE pavOThl HAAJIEXKALIEro U

COOTBETCTBYIOLLEro TpedoBaHUAM 00BbEKTa, 000PY10BaHHS
(kpome 000py10BaHNS, NOCTABNAEMOro 3aKa3unKkom) U
MOCTABOK Ha MpHHaaexalnx [1ocTaBuuKy TeppuTopHusix.

A-85

2

[Tpenocrapienue HajieKalumM 00pa3OM MOArOTOBIEHHOIO
VIPABJIEHYECKOro U 00C1yKUBAIOLIETO NepcoHana

B He0OXOJMMOM KONHYECTBE [Isl BBITOJIHEHUS IaHHOM
(DyHKUHH.

A-96 o
Obecneuenne puzndeckoii He30MacHOCTH Ha

npunaanexainx [locrasunky obnexrax.

L

A-97
4.  ObecneyeHue BO3MOKHOCTH MOAKIIOUEHUS H

NPOU3BOAUTENLHOCTH BCEX TEJIEKOMMYHHKALMI (Hanpumep,
JlaHHbIE, rOI0CORAs MH(OPMALMS, BUIEO, U T. 1.}, KOTOPbIE
TpeOyroTes Ha oObekTax, npuHamiekawux [locrapuyky (1am
Mexay oObekTaMu, npuHagnexkauumu [loctaBiuuky, 1
o0bexkTamMK 3akazuuka) 111 OKazaHusa Y Ciyr.

A-98 | TMocrasuuk 00s3yeTcs onucaTh KakimM 00pa3oM OH TIaHUpyeT
codumoath TpeboBaHus 110 YIPABISHUIO H MOAJIEPIKKeE.
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A-99
3. HH®PACTPYKTYPHBIE YCJIYTH

A-100 | INoctaBunk 06s3yercs onucars paboTy U NPOLECCHI, KOTOPbIE OH
MJIaHUPYET NPENOCTABUTE, B LEIAX IKCIUTyaTallu, NOAAEPKKH U
obcryknBanus 6azoBol HHPACTPYKTYPBI (HANPUMEp, KOMIBIOTEPHbIE
naaThOpMbIl, YCTPOICTBA XpaHEHHS AaHHBIX, 000PY10BaHHE
teneponuu, LAN, WAN u cereBoe oGopyoBanue), HCHOmb3yeMoil s
PELIeHUs W JUIs 0DeCTieueH s BO3MOKHOCTH MOJACOEIHHEHHS K Cpele
3akas4uka, a TakiKe, B COOTBETCTBYIOIIMX cyuasx, k ['M 3akasuuka.

A-101 | B obszannocT [TocTaBmIMKa BXOIUT:

A-102 .
. Dddexrusnoe ynpasnenue cpenoii npuKkIagHbIx

MPOrpaMMHBIX CPEICTE, KOMIBIOTEPHBIMH TIaTHOPMaMH,
CETBIO W NPOUMM TpebyembiM 000py0BaHHEM, IPOrpaMMHBIM
obecrieueHnem 1 HHPPACTPYKTYPOI /1Sl 10CTHIKEHHUS YPOBHEH
yeayr 3aka3uuka.

s 2. (i) PaspaboTka Texuutieckoit apxuTekTypbl; (i) BHepeHue

TEXHH4ECKOH apXuTEeKTYypbl; a Takke (iil) ynpasieHue u
IKCIUTyaTalus UHGPacTPYKTYphl, B TOM YHCIIe,
WH(PACTPYKTYPhI 11 06pabOTKM JaHHBIX, CEPBEPOB,
000py/I0BaHHs TS NIEpeiay AaHHbIX, JIOKAILHBIX ceTeil
(LAN), noaneprxka o6opynosaunus paboyero crona, obiiee
othucrHoe obopynoanue u rnodaisuas cetb (WAN).

A-104
4. HHTET'PAIIMOHHBIE YCJIYI'U

A-105 4
1. Pewenue [NocraBiuuka D01%HO B3aHMOIEHCTBOBATD

C cucTeMaMu 3aka3uMKa B LeNsx o0ecrneyeHus obMeHa
TPaH3aKUMOHHBIMH U ODLIIMMH OCHOBHBIMH IaHHBIMH.

A-1086

_fJ

3akazunk okujaet ot [locTaBinKa athdekTHBHOrO
HCITOJIB30BAHHA CYLIECTBYOLIHX HHTepdeiicor API
[Tocrapmia, npu coznanun unTepdeiicos ¢ napanielbHbIM
MPEOI0IEHUEM NPENATCTBUH CYLIECTBYIOIIMX CHCTEM
3aka3zuuka.

A-107

(8]

3aka3zuuk 10MmKeH yKasaTh TpeGoBaHMS K COAEPHKHUMOMY
AQHHBIX B paMKax B3aHMOJICHCTBHA MEKJLY CHCTEMaMH
3akazunka u [Toctapumka.

A-108
4. Ecnu ucnonssopanme ABTOMATH3WPOBAHHBIX HHTep(dEcoB B

peanbHOM BPEMEHH HENOMYCTUMO WITH HEBO3MOKHO, 3aKa3zunk
BMpaBe yTBEPAHTL HHTEp(elch! peryagapHoro obmena
JIAHHBIMH MJIM PYHHOH BBOJ JAHHBIX.

A-109

5. Enusslii Tun unrepdeiica (Hanpumep, nudopmarus o
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aKTHBAaM) MOXKET noTpedoBaTh B3aUMOEHCTRBHS CHCTEM
C HECKOJIBKHMH MocTaBluKkaMu. [TocTaBluiuK HeceT
OTBETCTBEHHOCTH 3a YCIElIHbII 0OMeH TaHHBIMH MEXIY
NMocTaBIIMKOM U cucTeMamu [TocTaBuiyka.

A-110

5. JAHHBIE, TEPEHOC JAHHBIX,
MOJUIEPI)KKA U YIIPABJIEHUE BA3AMHA
JTAHHBIX

A-111 | TTocTaBLIKMK JOMKEH COOMOAATE ClEAYOLIHE TPeDOBaHUA:

A-112
1. [lopnepxka apXMBHPOBAHMS JaHHBIX yTeM obecriedeHus

criocofa pe3epBHOro KOMUPOBAHMS HAKOMIEHHBIX JaHHBIX
€ OZJHOBPEMEHHON MOJAEPKKOH YIIPABIAEMOCTH TEKYLLIHNX
JAaHHBIX JJ15 LeeH OTK/IMKA NPUI0IKEHHH.

A-113

[ B

[Ipenocrapnenne 3aka3unKy BO3MOKHOCTH 0003HAYH TS,
KaKie HMEHHO JJaHHble J0J/KHBI ObITh 3aapXUBHPOBAHE] H
Koraa.

A-114
3. [IlpenocraBnenue goctyna 3aKa3uMKy K apXUBHbBIM JaHHBIM

10 €ro 3anpocy.

A-115 | IlocTaBuink 10JI3KEH ONUCcaTh CBOH MOAXO0 K BOMpOCY nepeHoca
JAHHBIX € CYWECCTBYHOLIEIO YHACICA0BAHHOIO HPHHD}KCHI/I}I_., B TOM
HMCIIE CerMEHTALMIO JaHHbIX, U OTCYTCTBHE PACXOMKIACHUH B HUX.

A-116
6. YIIPABJIEHUE XPAHEHHUEM JAHHbIX

A-117
1. TlocraBuiuk 06s3yeTcst OnNucaTh, KAKMM 00pa3oM OH

MJIaHUPYET OCYLIECTBIATL MOHUTOPHHT, yIIPaBieHHe,
ONTHMH3ALHIO H KOHTPOJIb CHCTEMBI OHIAHH-XpaHeH:s
JIAHHBIX; HHULIHAIW3ALHI0 TOMOB XPAHEHHUs JIAHHBIX; CO3/laHHe
CTAHAaPTOB XpaHEHHs; YIIPaBJIeHHEe KaTaloraMi H MHIpalHeH
JIAHHbIX B L/IsIX BbITNOJIHEHHs TpeDOBaHH, coepKaluXCs

B Hacrosiem SOW.

A-118

2

[Tocrasiuk 0bg3yeTcs OnUcaTh, KakiuM 00pa3zoM OH
MJIaHUPYET YIPaBIATh Y CIyroi XpaHeHHus JaHHbIX B CBA3H
C yTepeil TOrH4ecKUX Wi (M3MHECKUX AaHHbIX BCIIEACTBHE
aBapri, TOUKOH BOCCTAHOBIEHUS U OKH/IAEMBIM BPEMEHEM
BOCCTAHOBJIEHHS, @ TAKIKE JOCTYITHOCTE METPUKH MOTOBHOCTH
¥ MPOU3BOJANTEILHOCTH.

A-119 [TocTaBiink 00s3yercs onucars, KakuM 00pazom OH
niaHupyeT obecrneyuBarh BuIMOIHEHHE TpeboBaHui Yenyr
pe3epBHOro KOMMpoBaHus U BoccTaHoBaeHns fanHbix (BUR)
B CBA3H C yTepei Norndyeckux uian Gu3nueckux AaHHbIX

BCJICACTBHE aBapHH, TOYKOH BOCCTAHOBJIEHMS M OKH/1aeMbIM

(FS]
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BPEMEHEM BOCCTAHOBJIEHHMS, & TAKIKE JOCTYIHOCTh METPUKH
FOTOBHOCTH H MPOU3BOJIMTEIILHOCTH.

A-120

4. TlocTaBwuk 00A3yeTcs ONUCaTh, KAKHM 00Pa3oM OH
niaHupyer ynpasnate Hocutensamu uudopmanun 3a
npejenaMu caita i BHelHUMHI HocHTensIMH HHQOPMALHH.

A-121

7. OIIEPAIIUH

A-122

[MocraBunk Takxke 00s3yeTcs onucars, kKakuM o6pazom Gyaer
OCYUIECTBATLCS MOHHTOPHHT U 00CTYKHBaHUE MTPOU3BOAHTENBHOCTH
CHCTEMbI NOCPEACTBOM 3aKa34yHKa, B TOM YHCIIE, KAKMM 00pa3oM
[locraBuik nnanupyer KOHTPOIHPOBATL M pearnpoBaTth Ha cGOM

B paboTe CHCTEM CHTHAJIM3ALNH, H Ha MPOOIEMbI SKOTOTHYECKOro
XapakTepa, a TakKe, KakiM 00pa3oM OCyLIeCTBIsETCS nepeaaya 1
nojy4eHue HH(OPMAalMH 10 FrONOCOBAHHIO BHELIHHX OPraHN3aluii 171
BBINOJIHEHHS TPeDOBaHMii Kk OTepalisM, NPHBEJEHHBIX B HACTOSIIEM
SOW.

A-123

1. TlocTaBlumnk 0Bs3yeTcs OCYILECTBASTE MOHHTOPHHT H
MOANEPIKKY NPOH3BOJUTENILHOCTH CHCcTeMbl Yepes [TocTasinka
AUt OKasaHus YCayr B COOTBETCTBHH C MTOJOKEHUIAMH
Cornawennii 06 yposte yenyr (SLA).

A-124

S

[Tpu BosHukHOBeHHH mpoGiiem B Xoze okazaHus Yeyr,
[TocTaBurik 06s3yeres:

®  VYBEIOMHTb CEPBUCHYIO Clyk0y 3akazuuka 1-ro YPOBHs
KPHMTHYHOCTH.

* [lpuHaTs yqacTHe B nepBOHaYaIBHOMN BCTpeye mo
YnpaeneHuio HHIHAEHTAMHU ¢ 3aKa39HKOM U IPyrHMH
MOCTABIIHKAMH [ 0OCYKICHHS CTaTyca HHLMICHTA.

* [llpuHaATb yuacTue B mocneAyoUMX BCTPEYax mo
YNpaBieHHI0 HHUMISHTAMH ¢ 3aKa34HKOM H APYTHMH
NOCTABLIMKAMU JIJIS PETYNSAPHOr0 0OHOBIEHMS JAHHBIX 110
CTaTyCcy HHLHIEHTA.

e [lpenoctaents 3akazunky oT4eT Mo aHaIH3y OCHOBHOI
PUYHMHBL B TeYEHHE 0G0CHOBAHHO COIIACOBAHHOIO CPOKa
(kak npaBuio, 5 pabounx aueii) NoApoOHBIM yKazaHHeM
NpUYHHBI 6051, MEP, MPEANPHHATLIX /IS BOCCTAHOBICHMS
YCIyT, IpOUEeayp Mo NpoHIakTHKE Nogo0HBIX cHoeB
B Oyayuiem. a taioke 060CHOBAHHBIX J0KA3aTENbCTB TOTO.
4TO NPOGHIAKTHYECKHE NPOLEAYPBI BbITONHEHBI H
AeHCTBYIOT. PaccMOTpeHHe pe3ybTaTOB aHATH3a OCHOBHOI
MPHYHHBI MOXKET MOTPeboBaTh MPHCYTCTBUA PYKOBOICTBA
[MocraBiuyka Ha cobpaHii No KOPPEKTHPYIOLIHM
MEPONPHATHAM 3aKa3zynka.
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A-125
8. TEXHUYECKASA NOJJEPKKA

A-126
1. TlocraBuiik 10/KeH ONUCATh, KaKUM 00pa3oM OH MJIaHUpPYeT

obecneynBaTh BbINOIHEHHE TPeOOBAHMIL, NPebABIAEMbIX
K city:k0e TeXHHYECKON MOIePIKKH, COrJIACHO HACTOSLIEMY
SOW. B TOM uHcIIe, B OTHOLIEHHH NPOrpaMMHPOBaHHs
CHCTEMBI; TPOrPAMMHPOBAHHS CHCTEMbI AUCTAHLHOHHOM
00paboTKH; NIaHHPOBAHHUS MOLIHOCTEH; HACTPOIKH
MIPOU3BOJAMTENLHOCTH, H CBA3aHHBIMHU C HEH MOHTasKHBIMU
paboramy; a Taroke 00C/yKUBaHHs BCeX POrpaMMHbBIX
MPOLYKTOB CHCTEMBI.

A-127

[S]

Kpome Toro, [locTaBlunk 10/5K€eH onucars, kKakium odpasom
OH MJIAHMPYET OCYLLECTBIATE HAJ30P 3d ONepalusIMH
CHCTEMBI, a Tarke obecreurBaTh ONEPaTHBHOE pearnpoBaHue
Ha NpodJIeMbl C TIOCTOSHHON MOAEPIKKOH TOCPEICTBOM
pelleHus, MPH3BAHHOrO BBINOIHUTL TpeboBaHus,
NpHBeJIeHHBIE B HAacToALLeM JlonoaHeHUH.

A-128

(8]

[TocTaBiiKK TaKke JJOMKEH OMHCaTh, KAKHUM 00pa3oM OH
naaHupyeT obecneynTh ypaBieHne KoHUrypauuei ans
coburojieHns TpeboBaHui, npuBeeHHbIX B HacTosem SOW.

A-129
9. NOJAAEPKKA N ObCIYKHBAHHUE
[NPUJIOKEHHUH

A-130 | PykoBoauTens npoexta snpase notpedosats ot [TocTaBlunka
NPeLOCTaBUTh N0APOOHOE OITMCAHHE CIE/IYHOUIMX ACNEKTOR, ECIH OH
COYTET 3TO LEeIeco00pasHbIM:

A-131 -

1. Kanposlii noaxos, a Takke kakuM o0pazom niaHupyercs
nepenayd 3HaHWH U JOKYMEHTALHH OT pazpaboTyUKOB
ciyk0am nojuepikku u 00cIysuBaHUs.

A-132 =

2. [lpodunakTiueckoe o0CTyKHUBAHHE.
A-133

3. HeszHauuTenbHble YIy4ILIEHHS.
A-134 o

4. [lo TpeboBanuio / cnenuanu3HpoOBaHHbIH MOXO0L.
A-135

5. HopmatHBHBIe H3MEHEHHS.
A-136 .

6. TIpouzBOACTBEHHbLIH KOHTPOJIb W IJIAHHPOBAHHKE.
A-137

7. OnepauMOHHas MojJAepixKa.
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A-138
PA3JIEJI IV
YTNPABINEHVE MHEOPMALIMCHHOM BE3ONACHCCTBIO

A-139 | TMocTaiunk 06sa3yeTcs obecneynBaTh OKazaHHe VYCayr B COOTBETCTBHH
C MOJMTHKOHN W MPaKTUKOH KOpropaTHBHON Oe30nacHOCTH 3aKkaz4yuKa, B
TOM 4ucne, ToMUMo npoyero, [onutukoi nHdopmaunonHoi
OesonacHocTn General Motors u [paxtukoii 6ezonacHoctu General
Motors, koTopble, kak npaBuio, iMeHyrotcs ISP&C.

A-140 | TlocTaBuIMK 00A3yETCS NIPHMHUMATh BCE HEOOXOIMMbIE TEXHHYECKHE 1
OpraHU3allMOHHBIE MEPbI MPEJOCTOPOIKHOCTH B LiesX obecneueHus
saunTel MHdopMaunu 3aka3unka 0T HECAHKIIMOHHPOBAHHOTO JOCTYIA,
H3MEHEHHS, PACKPbITHS, CTHPAHNUS, MAHUNYIALMHA 1 YHUUTOKEHHS
TPETLUMH JIMLIAMH B MEPHO/L BJIaJleHHs Takoil uH(opMaLlmeii uiu ee
HaXO0xKAeHHA MOJ KOHTpOoJeM [locTaBLinKa, a TAIOKE B LIENAX rapaHTHH
Toro, 4to MHdopmanus 3akazuuka He NOJBEpPraeTcs HHBIM Crocobam
00paboTKH, MPOTHBOPEUALHM 3aKOHAM O KOH(H/ICHIIHATLHOCTH

¥ (1K) 3atuTe HHGOPMAaLIHK.

A-141 | Tlo nucemenHomy 3anpocy. [Toctasuiuk 0Gazyercs [PeOCTaBUTh
3akasukMKy BCIO HEOOXOAMMYIO HH(OPMALIHIO B OTHOLIEHHH ob6paboTku
WHdopmanuy 3akazunka, B TOM YHCIIE, MOMUMO MPOYEro, B OTHOLICHHH
MECTa U crocoba ee XpaHeHus, UL, UMEIOLIUX 10CTYN K Hel,

C yKa3aHMeM OCHOBAHHH /115 TAKOTrO 0CTYINA, KOHKPETHBIX Mep
0€30MacHOCTH, TPHHIMAEMBIX B LIEAAX 00ecreueH s 3aiuThl
MHpopmanmy 3akasunka T HECAHKIIMOHMPOBAHHOTO JocTyna,
U3MEHEHHUS, PACKPbITHs, CTHPAHHS, MAHUNYIALUKH H YHHUTOKEHHA
TPETHHMHU JIHLIAMH, B IEPUOJI BlaJIeHHs Takoit WHpopMauueii uam ee
HaXOXkKAeHUA N10J| KoHTponeM [TocraBiunka.

A-142 | TTocTaBuMK 0053yeTCs OCYIECTBISTS A0CTATOYHBIH KOMILIEKC
MPOLEAYP /U BBISBICHUS W PearHpoOBaHHs HA HAPYLIEHHUS!
0e30MacHOCTH B CBA3H C Hudopmauneii 3akazunka. [TocTasuimx
00s3yercs B kpaTyalilnie cpoku NpouHGOPMUPOBaTH 3aKa3uKKa

0 cay4asx, koraa IlocTaBlumk nomyyaer OCHOBaHMS NOJ03PEBATh, HIIK
[locTaBuirky cTaHOBHTCS M3BECTHO O BPEIOHOCHBIX AEHCTBHAX

B oTHowennu Mudopmaiun 3akazyuka.

A-143 | TlocTaBLuKK He BO3paxkaeT MPOTHB NpaBa 3aKka3ulKa Ha PaCTOPIKEHHE
HacTosiiero Cornaienus u npexkpaiiexne yeayr [Tocrasuirka
HE3aMCITUTENIBHO TOC/IE TIONYUYEHU YBEIOMICHUS, 0€3 BLITIATEI
KaKoro-nmu0o BO3MeELIeHHS, TIPH BbIABICHHH Clyyas HapylleHus
IlocTaBuinkom nonosxkenuii Hactosiulero CornaiieHus i 3aKOHOB

0 KOH(GHUAESHUMATBHOCTH U (M/IH) 3aLUTe HHpOpMALIHH.

A-144
1. MOJIUTUKA U TIPAKTUKA
HHO®OPMAIIMOHHOM BE3OIIACHOCTH
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A-145 | Cobnoaerune pamok [ToAMTHKY ¥ MPAKTHKH HH(MOPMALHOHHON
Oe30rmacHOCTH, He MPOTHBOPEUALMX 1 COrNacyIOLMXCs C paMKaMHy
[MoauTHkK W MpakTHKH HH(OpMaLKHOHHOMH DezonmacHocTH 3akazunka,

B cooTBeTcTBUH ¢ npunoxkeHrnem SOW BPO G002 ISP&C.

A-146 | [locraBuink o0s3yeTcs yka3blBaTh BCe Clyval HECOOTBETCTBHH
(«Pacxomknenus») ¢ [ISP&C 3akazunka.

A-147 | TlocraBuiyk 00f3yeTCsa ONUCATh MTPOLECC, NePCOHal H MHCTPYMEHTSI,
KOTOpPLIE OH IJIAHUPYET 3a/1eliCTROBATh B LUE/AX BbIIOJHEHHS
Tpedorannii 3akazunka k MudopmaunonHoil 6e3onacHoCTH.

A-148 | B oOs3anHocTu [TocTaBuiMKa BXOJMT:

A-149

1. CamocrosiTelbHOE NPOBEAGHHE ayAMTa, HE Pexe OHOro pasza
B 0Jl, B LIEMsIX MOHHTOPHHTA | obecrievyerHus TpedyeMoro
ypoBHS 3((IEeKTHBHOCTH CYLIECTBYIOLIEr0 KOHTPOIS
uHpopmaloHHOH Oe30macHOCTH.

A-150

2. [Tlopnepxka 3akazuuka B paMKax npoiecca ayuTa.

A-151 o

3. TlocraBliuk 00s3yeTcs OCYUIECTBAATH 10CTATOYHbILH
KOMIIJIEKC MPOLEAYpP /A BLISABICHHS W pearipoBaHus Ha
HapylueHus O0e30macHoCTH B ¢BA3M ¢ JlaHHbIMH 3aKa3uuka.
[ToctaBuiuk 00A3yeTcs B KpaTyaiilye CpoKH
nporHGOpMUPOBATH 3aKa3zyuKa o ciaydasx, koraa [Tocrapuiuk
N0JIy4aeT OCHOBAHMs N0403peBarth, WK [locTaBluuky
CTAaHOBMTCS U3BECTHO O BPEAOHOCHBIX NEHCTBUAX
B OTHOLIEeHUH JlaHHBIX 3aKa3yuKa.

A-152

2. YITPABJIEHUE KU3HEHHBIMHU NTUKJTAMHU

UHO®OPMAIHWMOHHOU NTOJUTUKHU

A-153

1. PIT JOJDKEH YKA3ATL I[NEPHMOJ] XPAHEHHMA
JOKYMEHTOB IMTOCTABIITUKOM.

A-154 " ”

2. IlocraBuiuk o0s3yercs onucars paMKu AelcTByoLIeH y Hero
NOJUTHKN XpaHeHHs JOKYMEHTOB B KOHTEKCTE TOrO, KaKUM
00pa3oM OH npejjiaraeT OCyLIEeCTBIATh yNpaBleHHe
nHdopmanmei 1 1aHHLIMU 3aKa3ukka, XpaHsUUMHCS B TI000M
BHIE, DJIEKTPOHHOM M TIe4aTHOM, OT 3Tara HX COo3ZaHus 10
MOMEHTA YTHUIIH3ALIMK, ¢ UCIIOJIb30BAHMEM NPUHSATHIX B
npodecCHOHANBHBIX Kpyrax NpaKkTHK, TTPOLECCOB H CHCTEM.

A-155
3. IPOTUBOBUPYCHAS 3ALHINUTA

A-156 | B o0szannoctu [TocTaBlKa BXOOMT:
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A-157

[Ipenocrapnenie HHCTPYMEHTOR NPOTHBOBUPYCHOH 3alHTEI

B TIPEJleNiax BeeX JICHCTBYIOIHX CHCTEM, YITPABIAEMBbIX
[TocTaBUIMKOM, B LEesX BBIABICHHS JIOOBIX
HE3aPErHCTPUPOBAHHBIX CKPBITHIX KOJOB, COJEPKALIHXCS

B [Iporpammuom obecnieuenuy umm JlaHHbIX, CO3aHHBIX TS TOTO,
YTOOBI:

A-158

a) YHMYTOXKATh, HCKAXKATh MIIH CTIOCOOCTBOBATE XULIEHHEO
AaHHbIX UK [TporpammHoro obecnevenus;

A-159

b) BBIBOANMTL 1 CTPOS WM GIOKMPOBATH NGO
[TporpammHuoe obecnieuenue win Cucremy;

A-160

C) MCIO/IB30BaTh HE3APErHCTPHPOBAHHBIE HITH
HECaHKLIMOHHPOBAHHbIE METOIbI I0CTYMNA B LIENSAX
noxyvenus gocryna k [porpammuomy obecneuenuto,
Npo4YuM pecypcam uiH JJaHHbIM 3aKa3dymuka BO BCex
Cucremax.

A-161

2

YcTaHOBKa, 0OHOBJIEHHE, IKCILTyaTalus H 06C/TyKHBAHHE
NPOTHBOBUPYCHOTO IIporpamMmmHoro obecrieveHus Ha Bcem
OBopy10BaHuH, COBMECTHMOM C HCTIONB3YeMBbIM [TporpamMmubIM
obecrieyeHHeM, B LIENIX OKa3aHUs H MOAAEPHKKH Y CIyr.,

A-162

Ll

O6HoBnenne nporruBoBrpycHoro MporpaMMHoro ofecrneyeHs no
Mepe HeOOXOIMMOCTH, HTH 110 Mepe TIOCTYIICHHS!
COOTBETCTBYIOLIMX YKa3aHUH cO CTOPOHEI 3aKazunka,

B COOTBETCTBHH C Y POBHEM YCIIYT, TPEOYEMbIM MOCIEIHUM, H.
KpOMe TOro, He M03/1Hee, YeM B TeHEHHE CYTOK C MOMEHTa
MOCTYNICHHA YTBEPIKACHHBIX 3aKa3uMKOM YKa3aHHbIX 0OHOBIEHHMI
B pacnopskenne [loctasimka (uan B pacnopsxenne TpeTbHX JuiL,
OTBEHAIOLINX TpeOOBaHUAM U BbIOPaHHBIX [TocTaBiIKOM).

A-163

CkaHupoBaHHe BCeX MOYTOBBIX COOBLIEHHIT HA HATHYHE BHPYCOB.

A-164

[Tpu obHapyxenun Bupyca:

a) HesamennutensHoe npunsTHe BeeX Mep 1o
OMNOBELICHHIO CEPBHCHOMN CIykKOBI.

b) Ouenka maciuraba yuep6a.

¢) bnokuposanue pacnpocTpanenns u pa3BuTUS yiiepba
BCJICAICTBHE JIEiiCTBHA BHpYCa.

d) VYnanenue supyca.

e) Kpome Toro, (B MakcHManbHO BO3MOMKHOI CTEIEeHH )
BO3BpAT BeeX NaHHbIX u [IporpaMMuoro obecnevenus
B HCXO/IHOE cocTosinue. [TocTaBunk 06sa3yercs
NPHHATb BCE MEPbI CMIACTH WJIH BOCCTAHOBHTE
MaKCHMallbHO BO3MOKHBIH 00beM 3aTPOHYTHIX
BHPYCOM naHHbIX 1 [IporpamMmuoro obecneyenus Ha
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(aiinoBom cepaepe.

A-165

6. YcTpaHeHHe PHCKOB 3apaskeHHs CHCTEMbl BUPYCAMH MyTeM
HCMOIB30BaHNS TPOTPAMMHBIX CPEACTB, NPeaHAZHAYEHHBIX s
BBISIBIICHUA U yJaleHHs BHPYCOB, B PAMKaX Kaxk/J0ro JeicTaus,
NPEANPHHATOrO [UI YCTAHOBKH, MepeMeLieH s Il 00CTyKHBAHHS
kakoro-nudo [1porpammuoro obecneveHus.

A-166

7. Olecneuenue BOIMOKHOCTH CKaHMPOBaHUA NUCKOB HJIH KECTKHX
JIMCKOB Ha HallH4He BUPYCOB 110 TpeﬁOBaHH}O.

A-167

8. Paspaborka nnana nelcTBui no obecrneueH o NPOTHBOBHPYCHOM
3allHThl.

A-168

9. Oxa3saHue KOHCYJIbTALMOHHBIX YCIYT 110 [IPOTHBOBHPYCHOH
3alluTe.

A-169

10. TpoBepka koj1a 1 BbINoJAHseMblX (aiijos [TocTaBlnka Ha BUPYChI
710 jlocTaBku B 00y cpejy (cpeny 3akaszuuka, [locraBuimka nim
moboro Tpetbero nuua).

A-170

11. Mcnons3zoBanue GesonacHoi cet 11 odecrneveHus coeaMHeHHs
mexay [loctaBmukom 1 3aKazyukom.

A-171

4. BE3OIIACHOCTH BEB-IIPUJIOKEHUH

A-172

B Tex Ciay4asx, Koraa BEO-TEXHOJIOT S [TocraBuiMKa SBJISETCS YaCThIO
€ro pCcuICHHA, [TocTaBUIMK HECET OTBETCTBEHHOCTE 3a:

A-173

1. Coorsercreue TpeOOBaHUAM CHCTEMbI TEXHHUYECKOH
OezonacHoctu (TSS) 3akazuuka cornacHo npunoxenuro SOW
BPO G004 TSS.

A-174

2

Bee Beb-caiiTsl, 0Ocmy:K1uBaeMble N0 10TOBOPY aYTCOPCHHTA
(BPO), Bed-caiiTel, oToOpaxarouine OpeHHHT 3aKa3umkKa,
a Taioke BeO-caliThl, B Npe/enax KOTOPLIX XpaHsITCs JaHHbIe
3aKkazuuka WiK JanHele kineHToB GM, 10/KHBI OBbITh
3aperuCTPUPOBAaHbI MOCTABLIMKOM B PAMKAX €XKeHEBHOIO
npoLecca aBTOMAaTH3UPOBAHHOIO CKAHUPOBAHUS
¢ ucnosib3oBanueM McAfee SECURE, a Takke cKaHUPOBATLCS
J10 MOMeHTa (pakTH4YecKoro pazseprbiBaHus. COOTBETCTBHE
TpeOoBaHMAM JI0JKHO OCYLLECTBIATLCS Ha MOCTOSHHOM
ocHoge. [ToapodHocTh 3THX TpedoBaHUH COOTBETCTBYIOT
TpedoBaHuAM, NpHUBeAeHHBIM B Jlononnennn «¥Ycnosus Bed-
XOCTHHTA».

A-175

()

[MocTaBuiyk 00A3y€TCSA NPEAOCTABUTL 3aKazuuKy
MCYEpNbIBAOLIHH BONPOCHHUK MO OLEHKE BO3AEHCTBUA
B OTHOLIEHWU Ka/0ro Beb-caiita, 00CayKMBaeMOro
nocraBuMkoM. B ciydae u3MeHeHHs! HHOPACTPYyKTYpEL,
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CTPYKTYpBI caiita uiin ero QyHKUHOHAILHOCTH, HEODXOIMMO
MPOBECTH MMOBTOPHYIO OLEHKY caiita i coo0INTb 3aKkazHuKy
pesyabTaTel B TeyeHue 10 queii.

A-176 i
4. Ecnu nociie npoBeaeHns OLEHKH W NOBTOPHOMH OUEHKH

CTeNneHb YyA3BHMOCTH caliTa KlacCU(PMUUPYETCS KaK BICOKas,
[TocTaBiinK HeceT OTBETCTBEHHOCTE 3a BBIMOJHEHHE H
npoeeaenre Esxxeronnoro aynura Beb-0e30nacHocTH,
TMPU3BAHHOTO MOJTBEPAHTE, YTO BEO-TTPHIIOKEH S
[Tocrasuinka SezonacHsl. JlaHHbIH ayauT J0MKeH
MPOBOAMTLECA B (POpME UCIILITAHUA HA MPOHUKHOBEHME
BPYYHYIO H OCYUIECTRISATHCA YTBEPIKIEHHBIM 3aKa3d4HKOM
aymuTopoM Bed-0e3omacHOCTH. CIIMCOK yTBEPKIEHHBIX
NOCTABLIMKOB JaHHOH yCayru npuBoautes B JlonoJnesun
«Yc¢/I0BHA BeD-XOCTHHTa».

A-17T 2 N
5. Ecau nmocine npoBeeHUs OLUEHKH CTENEHb YI3BUMOCTH caiita

KIaccH(uuMpyeTes Kak Bbicokas, [loctasuink obs3yercs
MpPe/l0CTaBUTh 3aKa34ynKy OTHeT 00 OTCYTCTBHH BMPYCOB MOCTe
NPOBE/IEHNS HCTIBITAHUA HA MPOHUKHOBEHHE BPYYHYIO 110
MOMEHTa pa3BepPThIBAHUA CaliTa, a TaK:Ke B JlajibHellueM Ha
€KEro/IHOH OCHOBe.

A-178
6. CTOMMOCTb NpOBe/IeHHs HCIBITAHNS HA TPOHMKHOBEHHE

BPYUYHYH0, & TAK/KE YCIYTH M0 eKeIHEBHOMY
aBTOMATH3MPOBAHHOMY CKaHMPOBAHHIO, TIHOC CTOMMOCTh
THOOBIX BOCCTAHOBHTENbHBIX paboT, HEOOXOAUMBIX /IS
YCTAHOBKH U MOJJI€PIKAHNUS COOTBETCTBHS TpeDOBAHHAM
B pamMKax 000HX BH/I0B TECTHPOBAHHS OTHOCHTCS Ha CUeT
[locraBumuka, kpome ciyyaes, Koraa 006 HHOM
CBHJIETEJILCTBYET OT/IE/IbHOE YKa3aHKe 3aKazuymKa.

A-179
7. Cnucok 0ObeKToB ayuTa (IOMHMO MPOYEro):

a. MuoroyposHeBas 6e3011acHOCTb.
b. BpanaMayspbl npunokeHuii.

c. ApxHTeKTypa.

A-180
8. KpuTepun olienku aynura OCHOBBIBAIOTCS HA CleYIOUX
acneKkrax:
a. [lonBepKEeHHOCTE YA3BUMOCTSAM.

b. TpeboBaHHs K yPOBHIO CIOMKHOCTH HIIH 3HAHMIE 1751
IKCIyaTaluH YA3BUMOCTEH.

c. Bozjieiictere u NOC/ICACTBUA YCNEIIHBIX aTak.

d. DakTopbl, CBOJSALIME K MUHHMYMY PHCKH YA3BHMOCTH
WITH CnOCOOCTBYIOLIHE HX BO3HHKHOBEHHIO.

A-181
9. Ilpenocrarnenue esxekpapTanbioro OT4eTa no OLEHKE BeG-

0e30MacHOCTH, B KOTOPBIH BXOAMT, MOMUMO npoyero,
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cKaHHpoBaHHe Ha BeO-yS3BUMOCTb U COOTBETCTBHE
TpeboBaHHAM 3aKka3zuHKa, MpebsBIseMbIM K BeO-
0€e30nacHOCTH.

A-182

5. YIIPABJIEHHE YA3BUMOCTAMH

A-183

B nononxexue k TpeboBanuaM K besonacHocTH BeO-NpHI0KEHHIH,
OMUCAHHBIX BhIlIe, [10CTABLUIMK NOMKEH BBITOIHHTD KOMMEPHECKH
000CHOBAHHBIC HHCTPYKLMH, pazpaboTaHHbIe B eNX 3aluThl JJaHHBIX
3akazuuka OT CUCTEMHBIX YA3BUMOCTEH, B TOM 4HCIe:

A-184

1. Ckanupopanue nepumerpa. IToctaBuimk 00s3yeTcs NpoBecTH
CKaHHPOBAHHE MEPHUMETPA C HCIOJIB30BAHHEM BCTPOSHHBIX
B nHdpacTpykTypy [locTaBuiuka anantepos,
obecre4yHBaOIUX BbIBeJeHHEe HHDOPMALMK Ha BHELIHHE
WHCTPYMEHTHI reHepalui oT4eToB. OTUYEThl COCTABIAOTCS Ha
eKeHeebHOH OCHOBE W MPEJOCTABIAIOTCA 3aKa3unuKy
€KEKBAPTAJILHO 110 TUChMEHHOMY 3arpocy.

A-185

2. CkaHupoBaHue BHyTpeHHeH nHdpacTpykTypbl. [TocTaBuiuk
00s3yeTcs NPOBECTH CKAHUPOBAHKME BHYTPEHHEH
UHPPACTPYKTYPBI C UCIOAb30BAHUEM BCTPOEHHBIX
B uH(pacTpykTypy [locTaBlinka ananTepos,
obecnevyuBarOLIMX BbIBeIeHHe HHOpMALMK Ha BHELIHUE
MHCTPYMEHTLI reHepalu oTuetoB. OTUeTsl COCTABIAOTCS Ha
eKeHe1eIbHOI OCHOBE H MPeoCTaBNAOTCS 3aKa3uHKy
€XKEeKBapTallbHO 110 3ampocy.

A-186

L2

CkaHMpoBaHHe Ha HallMuKe YyA3BUMOCTEH B MPHIIOKEHHSX.
[TocTaBuink 00s3yeTcs BLIMOJHATL CKAHHPOBAHHE HA HATHUHE
VA3BUMOCTEH B MPUIOKEHHUAX B paMKax Y clyr Ha exkeiHeBHOH
ocHoBe ¢ ucnonbzoBanneM McAfee SECURE, a takke
eKeroiHoe py4yHOE CKaHHPOBAHHE HA NPOHHKHOBEHHE, M0
Mepe HeoOX0AuMOCTH. OTHETbI COCTABISIOTCS H
NPe0CTABIAIOTCS 3aKa3uUKY €KEKBaAPTaIbHO 110
MHCHEMEHHOMY 3anpocy.

A-187

4, CkanuposaHue Ha Hanvuue BpenonocHoro [10. [Tocramuk
00s13yeTCs BLINOJHATL CKAHHPOBAHHE Ha HATHYKe
BpenoHocHoro [10 Ha Beex cepiepax, 3a/eicTBOBAHHbIX /UIs
MCIIOJIHEHUs Y CIYT, C HCIOAb30BaHHEM LIEHTPallbHOH
nnaTgopmbl ynpaBieHuUs.

A-188

5.  Vnpasnenue natdamu. [loctapimmk 0bsa3yercs uCnons3osars
npoueccsl 1 HabOPbl HHCTPYMEHTOB YIPABJIEHHs ATUAMM,

B LIeTAX NOAAepKaHUsa aKTyalbHOCTH XpPaHMMBbIX Ha cepBepax
JAHHBIX MOCPEICTBOM COOTBETCTBYIOLIMX CHCTEMHBIX H
(hYHKLUHOHAIBHBIX MaT4ei.

A-189

6. I[OK}/MEHTBJ'IBHO NOATBEPKIACHHDI H BOCCTAHOBMTEJIbHbIH
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npouecc. [TocTaBIK JOMKEH HCMONB30BATh 10KYMEHTAIBHO
MOATBEP/KAECHHbIH BOCCTAHOBUTEbHbIH [IPOLECC, NMPH3BAHHbII
YCTPaHHUTL BCE YTPO3bl H YA3BUMOCTH B CBA3M ¢ YCIIyraMu.

000 «/lxn Dm CHI» 000 «['pany»
[Toanuce: [Tonnuce: y
DHO: OUO: _ [Gfaeusfpecrr s AL
(nevarHbIMH OyKBAMMN) (meuyaTHbIMKU OYKBaMH)
JIOMKHOCTS: JIOMmKHOCTS: 9 o oot i
Hata:  [3./1.20/3
Jlara:

™

-
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GENERAL MOTORS HOLDINGS LLC

General Motors CIS LLC

O0pabdoTka nperensuii
AuJiepa B Nepuo
MOCJIENPOAANKHOIO
00C/Iy:KMBaHUA

Jlononnenne No5: «OnpeneneHue CTOMMOCTH U yYCIIOBHS
OILJIaThI»

30 okTsiops 2013-

MHOOPMALIWA, NPUBEOEHHAA B HACTOSALLEM AOKYMEHTE, ABNAETCA KOHOUOEHLMABHON U
HE NOANEXWUT PASIMALLUEHUIO. OHA MOXET UCMOMNb30OBATLCS TONBKO NMUUAMMU, UMEOLLIUMI
COOTBETCTBYIOLLME NOJTHOMOYUS. ECNU Bkl HE SIBNSIETECH 3AKOHHbLIM MONYYATENEM
WH®OPMALIMW UK ErO NPEACTABUTENEM, BAM 3AMNPELLEHO YATATb, UCTONb30BATb,
TUPAXWPOBATL, PACMPOCTPAHATL U (MJTM) KOMUPOBATb HACTOSALLIMA OOKYMEHT.




A. O6bwue nonoxeHus
O0mHe nNoJoKeHUus

Hactosuwee [Jononnenne («OnpeneneHye CTOMMOCTH M YCJIOBHS OIJIATLIY) ABJISETCS
jonoiHeHueM k CornameHuio 00 0Ka3aHUu YCIYT, 3aKII0HEHHOMY MEX Iy
[Tocrapuikom u [lokynarenem u BeTynarouemy B cuiy B JlaTty BCTYIUIEHHS B CHITY.

Onpeaenenus

Vrnorpebnsemble B HacToseM JJonoNHEHHH TEPMUHbI, KOTOPbIE HANIMCAHBI C 3arIaBHOMN
OyKBbI, OYIYT MMETh TO JKe 3HaueHue, 4yTo U B CornalleHHH WK APYTHX J0MOJHEHHSIX
K Hemy.

Bamora

Bce BeInnaTe! 1omKHbL ocyllecTBIATbeA B pydnax PO 6e3 H/IC B coorBeTcTRHM
¢ ycnoeuamu Jononnenus u [TpunosxkeHuit Kk Hemy.

B. Beinnamesbi

Llena Cornaienus, NoANEKaLIAs YIIaTe COMNIACHO MYHKTY 3 noAnyHKT B
Cornamenus 00 OKa3aHWK YCIYT, TIPH YCJIOBUH MPEIOCTABICHHS MOJHOTO

KOMIUIEKTa NePBUYHBIX JIOKYMEHTOB (CUeT, cueT-(hakTypa, akT BhINOJHEHHBIX padoT)
COCTOMT M3 CICAYHOLINX 3JIEMEHTOB:

1) Jluuenzus Ha [10 TrackStudio cocragnser 14 975 (ueTelpHAALATE THICAY AEBATHCOT
ceMb/IecaT naThk) pyoneii 6es HIC;

2)opadoTka Bepcun «Single Server» (ucxoanoro [10O) B cOOTBETCTBHH € TpeDOBAHHAMH
3aka3zunka, onucaHHeIMH B JlononHenun Ne 4 «Ob1mue yenosus pador» — 27 000 (nsaauars
ceMb ThicA4b) pyoneii 6e3 HIIC 3a 13,5 yen-uacog; 3) [IpenocraBnenue ycnyru no
pe3epBHOMY KonupoBaHuio — 3 000 (Tpu Teicaun) pydneii 6e3z HIC;

3) AntuBupycHoe 1O —2 000 (aee Toicsaum) pybneit 6ez HJC;
4) SSL ceprudukar wudposanus anas caiita 2 500 (aBe Thicsun naTbeot) pydneii 6e3 HIC;

5) Hactpoiika [10 B cootBetcTBuu ¢ ononnenuem Ne [ «Texuuueckoe 3ananue» - 40 000
(copok Thicsiv) pyOneit 6e3 HIC, B Tom yucne 15 000 (naTHaauats Teicsay) pydneii 6e3
HJIC - pazpadoTka OTHETOB.

EskeMecsuHbIe NIaTexu:

1). Onnara 10 (aecATs) 4acOB TEXHMYECKOH MOANEPIKKH B COOTBETCTBHHM C YCIOBHAMHU
W 1ieHamu, onucaHHbiMK B Jononnenun Ne 3 «Iloaaepikkay;

2). Yeayra xoctusr caiita 4 000 (4etsipe Thicaun) pyoneit 6es HC

[lopnexar onnare B CIACAYHUIEM MOPAIKE:
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CornacHo nyHkry 3 moanyuxr B Cornawenus o6 okazaHuu YCIYT, IPH YCIIOBUH
MPEAOCTABIEHHS [I0JHOTO KOMILIEKTA NEPBUYHBIX TOKYMEHTOB (CUET, cueT-
(hakTypa, aKkT BbIMOIHEHHBIX paboT)

Cuer Ha onnaTty BbiCTaBMsIeTCH MOCHE NOANHCAHHS aKTa npHeMKH-nepena4yn paboT/yciyr, To
eCTb ¢ aatel, koraa [TokynaTens ocyiuecTeuT npuemMky okasanmbix [T0CTaBIMKOM
yenyr/pabort. [Tocne noanucanus akra NpHEMKH-Tepeadu padoT/yCyr, nojy4eHus cyer-
(hakTypel, [Tokynarens ocylecTBAET BBILIATE B COOTBETCTBHH C yenoBusaMu Cornauienus.

B. BbicmaesieHue cyemoeg

[TocraBink o6si3an obecneunTs coznanue PE3epBHBIX KOMHI H NpeCTaBIeHHEe OTYETOR

B COOTBETCTBUM ¢ TpeboBaHuamu [Mokynatens. Bce cymMMmBl B HacTOSIIEM Horosope
ykaszanbl ©e3 ydyeta HJIC (Hanora na HodasrenHyto ctoumocts). HJIC yrnnauneaercs
3aKa34MKOM OJHOBPEMEHHO C TIepeUHCIeHHEM COOTBETCTBYIOLIMX MIAaTeKel, B
COOTBETCTBHH € O(ULUMATBHOMN AeHCTRYIONIEH CTABKOH 3Toro Hanora B Pocciu [MocraBmuk
YBEIMUHBACT CyMMY CHeTa COOTBETCTBEHHO Ha cymmy HJIC u BbinyckaeT cueta 3akasuuky
C pasaenbHeIM ykazaHueM cyMmbl HIIC u cyMMBbI-HeTTO, momiesxkalieii onnarte.

[TocraBuiuk obs3an y6euThea, uTo pacueHkH, YKa3aHHBIE B BLICTABIEHHBIX CYETAX,
ABIAIOTCS 0E30UIMO0YHBIMH H COOTBETCTBYIOT Yeayram, okazanubim [Mokynarenio. [To
TpeGoBanuto IMokynarens [locTaBImnK 10mKeH 0GbICHHTD U 060CHOBATE YKa3aHHble
pacleHKH.

[lokynarens umeer npaso ua 3anpoc gononHuTe BLHOI MH(OPMaLIHH B COOTBETCTBUH
¢ [Ipouenypamu KOHTPO/IA HA/l BHECEHHEM H3MEHEHHI.

. BononHumensHsbie ycnyau

Bce nononuutensHble yenopns cornacosbisarores CTOPOHAMH OTAENbHBIMH
AOTIOIHUTENBHLIMH COTIALICHHAMH, I0ANKMCBIBaEMbIMI 06euMu CTOPOHAMM 10 ATkl
OKasaHusl ycayr. [Ipoune BbINIaThL, KPEAUTHI U YCIYTH

Hanoru

Bce cymmbl B HacTosiiem JloroBope ykasanbl 6e3 yuera HIIC (nanora na
nodaBIeHHyI0 cToumocTs). HIIC YnjlauuBaeTcs 3aKa3ulMKoM OJTHOBPEMEHHO C
MEPEUHCICHHEM COOTBETCTBYIOIINX 1aTeXel, B COOTBETCTBUM ¢ O(HUHATBHOI
JIeHCTRYIOLICH CTaBKOIT 3TOro Hamora B Pocci.

OTteercreennocrs [Tocragmnka 3a NporpaMMHOe H aNnapaTHoe obecnedeHue,
Henogb3yemoe nepconaJiom Iocrapmnka

[Tokynarens ne oGs3an npuoGpeTaTh mporpaMmuoe i annapaTtHoe obecrieyenue,
KOTOpoe OyaeT ucrnonk3oBarees nepconanom INocTasimka (Hanpumep, HACTONBHbIE
TICPCOHATLHBIC KOMITBIOTEPBI, KOMILIEKTYIOLIHE MEPCOHANLHBIX KOMIBIOTEPOE H T. I.).

CronmocTtsb yeayr cBsizu
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[TocTaBiINK HECET BCe PacXo/ibl, CBA3aHHBIE ¢ TIOAKIHOUeHHeM K ceTH [Tokynarens, u
BKJIIOHAIOLIME B cedsf CTOMMOCTB NOACOeAMHeHs K cucTeMam [Tokynarens
no He3onacHoMy 3alIMPOBAHHOMY KaHamy.

4. BoamewaeMbie 3ampambl

3aKa3zyMK MOXKeT BO3MeLaTh JTH0ble pa3syMHBIE H HCOﬁXO,[IHMbIe pacxoasbl HOCTEBHJ,MK&,
3apaHee MUCbMEHHO COITaCOBaHHBIE CTOpOHaMH. COOTBETCTBY}OLL[EIFI NOATBEPXKAaKoLas
JOKYMEHTaUHA O0JI’KHA MIpUaratbCa KO BCEM CHETAM

000 «/Txu Om CHI» 000 «I'pan»
[Moamuce: [Tonnucs: 7
DUO: DUO: /Qﬂﬁmavﬂé ewrco  h
(meyaTHBIMH OYKBaMHM) (neuaTHbIMK OyKBaMU)
JIOKHOCTS: TlomkHOCTL: G L e Th/
[74 L4
Tara: 73.11. 20/3
Jlara:

General Motors. Konduaenunansio — Amendment#5 Pricing and Payment Exhibit _ to the
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GENERAL MOTORS HOLDINGS LLC

General Motors CIS LLC

O0paboTka nperen3nii
AUJIiepa B Nepuo/I
IMOCJIENPO/AAKHOI 0
00CJy:KMBaHUS

JlonosineHue Ne6: «Y cj10BHSI BeG-XOCTHHTAY

30 oxkTsadps 2013

WH®OPMALIUSA, NPMBEOEHHASA B HACTOSALLEEM OOKYMEHTE, ABNAETCA KOHOUOEHLMANBHON U
HE NOANEXWUT PA3IMALLEHMIO. OHA MOXET UCMOJNb30BATLCS TONBKO NTMUAMW, UMEHOLLMMW
COOTBETCTBYIOLUUE MNONHOMOYUSA. ECINU Bbl HE ABNSETECH 3AKOHHBIM MONYYATEINEM
WH®OPMALIUW UITU ErO NPEACTABUTENEM, BAM SANPEWEHO YATATh, UICMNONb30BATb,
TUPAXWPOBATbL, PACMPOCTPAHSATBL U (UIW) KONMUPOBATbL HACTOSALLMA JOKYMEHT.




YcaoBus BeO-XO0CTHHTA
XOCTHHT

Hogoe [10 (MC) momkHo o0ecneyuTb BO3MOMKHOCTH CTAOMIBHOH OJHOBPEMEHHOM
paboTsl noJb3oBareneid. OpueHTUPOBOUHOE YHCTIO Mosb3oBaTeneii 330.

OpueHTupoBoUHas Harpy3ka Ha cuctemy: ~ 1000 AxtoB «Ob YCTAHOBJIEHHOM
PACXOXJIEHHWHA 110 KOJIMYECTBY WU KAYECTBY I1PU [TPUEMKE TOBAPHO-
MATEPUAJIbHBIX LIEHHOCTEW» B Mecsau. B kax0m akTe B cpeseM 7 CTPOK.
Jlpyrumu cioBamu, B CPeJHEM, B MeCsLl IMOJIb30BaTeNId CO34alT npeTeHsuu Ha 7000
JIMHHUI TOBapa.

Bpems peakumu cucTemMbl Ha 3anpochl MOJb30BaTeNeil He JOKHO NpeBbiarh 3-4
CEKYH.

[locTaBluKK MOKET BbIOpaTh JI000H U3 CleAYIOLUX BAPUAHTOB:
1. Hcnonb3oBars XOCTHHT, npenocTtapisieMmblii GM

[TapameTpbl XOCTHHIa, KOTOPBIH MOXKeET rpepoctaButh GM:

BupryainbHblii cepsep B qarta-uentpe Fortis, r. Cankr-IlerepOypr

4 CPU Intel Xeon X5570 2.93GHz

8 Gb oneparuBHO# naMsaTH

100 Gb aMcKoBOro npocTpaHeTBa

[Toakmouenue Kk uHTepHeT no nopty 100 Moéut/c

2. Hcnonb3zoBaTh CBOM XOCTUHT
KoHKpeTHbIe napamMeTpbl XOCTHHIa BHIOMPAKOTCS MOCTABIIIUKOM.

1. Yeayru

a. Beo-xocmune. lloctaBiuk o0A3yeTcst NpeJoCTaBUTh MPABO HEUCKIIOYUTEILHOIO
3IEKTPOHHOTO J0CTYNa K cucTeMaM 00paboTKH, mepenavyd W XpaHeHHs LHGPOBOi
unpopmaunn («Ceprep») B uenasx nopiepxkku Beb-caiira 3akazumka («Caitty),
a Takxke npenocraeieHus goctyna k CaliTy no sanpocy nojb3oBaTelnei riodansHoi
uH(OPMALIMOHHON KOMIBIOTEPHO# ceTH («MHTepHET»), B COOTBETCTBHH C Pa3eioMm
4 («Ycnyru xoctuHran). JlomeHHoe ums s BeO-caita (aapec caiita) Oyaer
MpeI0CTaBICHO 3aKa3uHKOM TPH BBEICHHWU CHCTEMBI B SKCILTyaTallHIo.

b. Hexoonvie mamepuansi. B cBsizu ¢ okazanuem Ycayr [locraBuimk npejocrariser
3aKka3yuKy OMNpeje/IeHHble MaTepualbl, B TOM 4YHCJIe, I[OMHUMO [pOYero,
nporpaMMmHoe obecniedeHue (B ¢dopMe OOBEKTHOrO MM MCXOJHOr0 Koja),
HeoOXoaMMOe Uil JKCIulyaTauuu W obciyxusaHus Caiita, a TakkKe JaHHbIE,
JOKYMEHTAUMIO MIM  HHpOpMaluio, pa3paboTaHHbIE MM  MPEJOCTABIEHHBIE
[TocTapmukoM WM ero XocTaMH B COOTBETCTBMM C HACTOAIUMMHM YCIOBHUAMH BeO-
xocTuHra («McxoaHble MaTepualb»).

Amendment#6_Web Site Hosting_to the contract#4500857198
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¢. Kommenm 3axazuuxa. CaiiT, NMOMHMO MPOYEro, COAEPHKMT OINpPEAEIEHHbIE
MaTepualibl, MNpeA0CTaBICHHbIE 3aKa3uMKoM, a Bce (alibl, CTpaHWLBl, JaHHBIE,
paboThl, nHGOpPMaLKUA U (MITH) MaTEpHAlIb, IEMOHCTPUPYEMbIE, TMOAKIIOUEHHBIE WU
nepenanHsie ¢ Caiita uian yepes CaliT, B TOM 4MClie, IOMHMO MPOYEr0, TOBAPHBIE
3HaKW WM 3HaKM 0OCHy:KuBaHus, u300paxeHus, dororpaduu, WLTHOCTPALMH,
rpauKa, ay MoKkl BUACOKITHIIBI, COOOIIEHHs MEKTPOHHON MOUTHI MM Mpouue
coo0UleHMsl, MeTaTeru, MMeHa JIOMEHOB, MpPOrpaMMHoOe o0ecredeHue M TeKCT
ABAAIOTCS «KoHTeHTOM 3aka3unkay B COOTBETCTBHMH C HACTOSILIMMHU Y CIIOBUSAMH BeD-
xoctuHra. KoHteHT 3akasuuka TaKe BKIOYAET B ce0st 100bIe 3aperucTpUPOBAHHbIE
MMEHA JIOMEHOB, NMPEA0CTaB/IEHHbIE 3aKa3UMKOM MIIM 3apPeruCTPUPOBAHHBIE OT JIMLA
3aKazuMKa B CBsI3U ¢ YCIIyramu.

d. Konmenm mpemuux nuy. IocTaBIuk 06s3yeTcs BO3AEpKaTLCA OT HCMOIBL30BAHMS,
BK/IIOUCHHS, BCTPOMKHK MM MHOTO BHeApeHus B CaifT m060ro KOHTEHTa TPETHUX JIHLL,
B TOM 4HCIIC, NOMHMO MPOYEro, oObIX M300pakeHUil, WAMOCTpaLuid, rpaguku,
MYILTUMEMIHBIX daiinos, TekcTa, KomnbstotepHoro [10 (B Gopme 00bEKTHOrO HIH
MCXOZIHOTO KO/a), CKPUIITOB, MPOrPaMMHBIX KOJOB, AaHHBIX, HH(opmaiun, HTML-
KOJAOB,  WJIM  MHBIX  ODOBEKTOB  MHTE/UIEKTYalbHOM  cOOCTBEHHOCTH  (e3
MPeABAPUTENLHOTO MMCbMEHHOTO COrIacHs 3aKa3zumka.

2. Jluuensus

a. Jluyensus na Konwmenm 3axasyuxa. 3a yAOBIETBOPUTENbHOE BBIMOJHEHHE
[TocraBmmkom Beex obssatensets no Cornamenuio, 3aKkasuumk MpPeJOCTaBIAET
[TocraBumky, alloctaBumk mnpuHMMaer y  3akasumka HEUCKITIOUMTENBHYIO,
JEHCTBYIOILYIO 110 BCeMy MUPY Ha MNpPOTSHKEHMM cpoka neiictBus Cornaiienus, u
HC MPEAyCMATPUBAIOLLYIO  BBIMUIATY  POSANTH  JIMLEH3MKO HAa  KOMMPOBAHHMe,
AEMOHCTPALIHIO, MCMONB30BaHMWE W mepenady no MHTepHeTY WM ¢ ero MmoMoLlbio
KoHrenTa 3aKasunka UCKIIOUUTENBHO 17151 MOMYUEHHS BBIFOAbI 3aKA3UMKOM, 2 TAKKE
B paMKax BBIMOJIHEHWA WM npumeHeHus [locraBuiykoM Hacrosiumux YcinoBuii Be6-
XOCTHHra.

b. Jluyensus na Hexoomvie mamepuansi. 3a BBINONHEHHE 3aKA3YMKOM CBOKX
CYLUCCTBEHHBIX  00sA3aTeNbCTB  nepell  ITOCTAaBIUMKOM,  OTKPBITO  YKa3aHHbIX
B Cornamennn, TloctaBmmk npenocTabiser 3aKka3zuuky, a 3aKa3uMK NpHHHUMAeT
y [locTaBluyka orpaHuyeHHylo, He NOUTEKALLYIO nepejaye, HEUCKIIOUYHMTEBHYIO
Jluuensuio Ha cpok gmeiicteua Hacrosiero CornameHus Ha KOMMPOBAHHE
W MCTIOIB30BaHWE MCXONHBIX MaTepuaoB B CBA3M C MCMOJL30BAHMEM 3aKA34MKOM
CaiiTa 1719 CBOMX KOMMepUECKHUX Lieeil.

3. llpapa coGeTBennocTH

a. Ilpunaonexcrnocme. 3aKa3duk COXpaHSET 3a COOOH MO BJALCHHS W NOTHOE
1paBo (B TOM YMCie, aBTOPCKOE MPABO U HHbIE MMYLIECTBEHHBIE MpaBa, a TaKxke
NMpaBa Ha OOBEKTHI MHTEIIEKTYaIbHOH COBCTBEHHOCTH) Ha KOHTeHT 3akasumka. a
TAIOKC  HaBCC  OXpAaHAEMbIE  3aKOHOM  3JIEMEHTBI, TNPOW3BOJIHBIE  PaGOTHI,
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MOJH(HKALMH ¥ YCOBEPIIEHCTBOBAHUA K HWM, BHE 3aBHCHMMOCTH OT pa3paboTymka,
KOTOpBIM MOKET ABJIATBCH [locraBiumk, 3akazuvk WIM J11000H NOAPSIYMK,
cyOmoapsAaUMK, a TarkkKe areHT no nopydeHuro IlocraBmmka wiu 3akasumka. B
o0wveme, B KoTopoM mnpaBa Ha KOHTEHT 3aka3zuuka aBTOMATHYECKM HE MepeiaroTes
3aKazyuKy B CWIY [€HCTBHS HACTOAIMX YCIOBHH BEO-XOCTHHra WM HHOTO,
[TocraBiuk 00s3yeTcs nepenath M YCTYNHUTh 3aKa3zuMKy JOJIO BIAJCHHSA W MOJIHOE
npaBo Ha KOHTEHT 3aKa3uMKa, a TAaKKe Ha BCE OXPaHAEMble 3aKOHOM JJIEMEHThI WJIH
MPOU3BO/IHBIE U3 HUX PabOThI.

b. Hsmenenus. 3a WCKIHOYEHMEM CIy4yaeB, TMPEAYCMOTPEHHBIX B HACTOALIEM
JOKYMEHTe WK 3aKkoHOM, [locTaBlMK He BrpaBe BHOCHTH KOPPEKTHBBI, M3MEHATD,
MOAMDULMPOBATL, YAAIATh WK OJOKMpOBaThL AocTyn ko Bcemy CalTy Mau nroboii
ero yactu, a Takxke Kk Konrenty 3akasumka, Xpansuemycs Ha Cepsepe 10 Kakoii-
b0 nNpUUYMHE.

c. [Ilpunaonescnocme — mamepuanos.  JlecTBMe — CIEAYHOLIUX  MOJOKEHUH
pacrpocTpaHseTcss Ha BCE MaTepHasbl, YCIYTH, WAEH W KOHLENLMH, TPUHATHIE
W OrJ1ayeHHble 3aKa3uuKOM.

(1) Ilpu ycnoBuu coOmofeHMs MpaB U OTPaHUYEHHH MpaB TPETbUX JIHLL,
[TocraBiiMK cornamnaercs, 4To, B OTHOLIEHUsAX Mexay [locTaBiinkom u
3aKa3uMKOM, BCE NpOrpamMMHOE OOecreueHHe, OTHYeThbl, MHCTPYKLIMH,
MMEHa,  JIOTOTHUMBI,  NpPOrpamMmbl,  KOMMO3UUMH,  (oTorpaduu,
WJUTIOCTPALIMK, [JIEHKH W JIH00bIE HMHBIE MaTepualbl, NOJArOTOBICHHBIE
coTpyaHukamu [locTaBliuka Ha OCHOBaHMM HacTOALMX YCIOBHi Beb-
XOCTHHra, a Takke mo0ble MHble paboude MPOAYKTBI COTPYIHUKOB
[locraBiuka, Npou3BeJeHHbIE WJIM CO3/laHHbIE HA OCHOBaHWM Y CJIOBHIA
BeO-XOCTHHIA, IPUHAIEKAT UCKITIOUHUTENIBHO 3aKa3uuKy.

(2) TlocraBMK corjallaercs, 4TO JaHHbIE MO BCEMY MPOrpaMMHOMY
obecrneyeHHo, MUCBMEHHbIM paboTaM, KOMMO3MLMAM, ¢oTorpadusm,
WIUTIOCTPALMAM, OTKPBITHAM, [IPOEKTaM, WJEAM, HW300pEeTeHUsAM H
YCOBEPIICHCTBOBAHMAM, OXPAHAEMBIM WIIM HE OXPAaHAEMbIM ABTOPCKMM
MpaBOM WM MATEHTOM, KOTOpbIE ObUIM HAMKMCAHDBI, PUAYMAaHbI, CO3/aHbI,
OTKPBITBI  MJIM  CHelaHbl coTpyaHMKamu [locTtaBimiumka wiav  ero
cybnoapsaauukamu B npouecce padoTel, NPOJENaHHOH Ha OCHOBAHHM
HACTOSALIMX YCIOBUH BeO-XOCTMHra, [OOJDKHBI OBLITh CBOEBPEMEHHO
pacKpbIThl 3aKa3uWMKy, M CTAHOBATCA, B paMKax OTHOILIEHHH MeXmy
[locTaBliukoM ¥ 3aKa3uMKOM, MCKIHOYUTEILHOH COOCTBEHHOCTHIO
3aKa3uuKa, [py YCI0BUU COOIIOAEHUS MPaB U OrpaHUYEHUH NPAB TPEThUX
JULL

(3) 3a uckiIOYEeHMEM CaydaeB, MEpe4YMClIeHHBIX B MyHKTe 3(c)(5) Huke,
[TocraBiuiuk o0s3yeTcst noAnucarb M IPUBECTH B JEHCTBHE, a TaKke
norpedoBarb CBOMX COTPYIHMKOB MOAMNKMCATh U MPUBECTH B JAeHCTBUE, a
TaK/KE MPUI0KUTE  MaKCUMalbHbIE  YCHAMS 11 TOTO,  4TOOBI
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CyOnoapaIUMKY TIOANHCANN U NIPUBENIM B JIEHCTBHE BCE aKThl Mepeauu
npaB v 005A3aTe/ILCTB (B TOM UHMCIIE OTKA3 OT MOPAIbHBIX MpPaB), a TAKKe
MHbIE JOKYMEHTbI, HEOOXOAMMBIC U Mepejaud BceX MpaB W JIoJei
y4acTusi B YKa3aHHOM TNpOrpaMMHOM OOeCleuYeHuH, THCbMEHHBIX
paboTtax, KOMMO3MUMAX, Qororpadusx, WUIOCTpaUMAX, HMeHaXx,
JIOrOTUIAX, MY3bIKe, TEKCTaX IeceH, pazpaboTkax, uaesx, H300peTeHHsIX,
YCOBEPUICHCTBOBAHUAX WJIM OTKPBITUAX 3akazuuky; [locTaBuimk Takke
00s3yeTCcA COBEPIUMTH BCE 3aKOHHbIE JEHCTBMS M MOAMKCATH BCE AKTHI
nepeadyu npas M 00S43aTeNbCTB M WHbIE JOKYMEHTBI, KOTOPblE 3aKa3uMk
BMpaBe O00OCHOBAaHHO 3alpOCHTL B CBA3M C TOJauel 3aiBOK Ha
PErucTpalio NAaTEHTOB, TOBapHLIX 3HAKOB M aBTOPCKUX [MpaB Kak
Ha Tepputopun CILIA, Tak ¥ 3a npeaenaMu crpadbl, JMGO B CBA3M
C BeIcHHEM J1H000ro mpoTecTa, THkObl WIM MHOTO CHOpa, CBA3AHHOIO
C HUMH, TIpU OTOM BC€ pacxXobl Ha [10jla4y VKa3aHHBIX 3aABOK,
OTCTaWBaHUE WHTEPECOB B CBA3M C YKa3aHHBIMH 3asiBKaMH W BeJIEHHE
n060ro npoTecTa, TAKOBI HITH HHOTO CHOpa, MOKPHIBAIOTCS 3aKa34MKOM.

(4) B onpenenennsix cinydasx, [TocTaBumMK He BhpaBe PeKOMEHJ0BATH HITH
00ecreunBaTh BBIMOJHEHHE [epejiaul  3aKa3uuKy MCKIFOUYHTETLHOTO
npaBa COOCTBEHHOCTH Ha NPOM3BEJIEHHs, BKIoYalole B cebs Bce
OpUIHHANbHBIC — MPOM3BENICHMA MM aBTOPCTBO,  JIMTEPATYPHbIE,
ApaMaTHYECKHE, MY3bIKalIbHbIC, XYI0XKECTBEHHbIE M HEKOTOpbIE JPYrHe
MPOM3BEACHHUA  WHTENIEKTYaJbHOro  Tpyaa.  JlaHHBIE  CHTyallWH
COrnacyroTcs B JABYCTOPOHHEM [OpsA/JKE B MUCbMEHHOH (opme MeKIy
3aKazyuKoM  [locTaBuikom 1o Kakux-11do KOHTPAaKTHBIX
00513aTeLCTB, MOAPAa3yMEBAEMBbIX MM NPUHUMaeMbIX [TOCTABIIMKOM, WK
[locraBukom ot nuua 3akasunka. 3akazuuk v [TocTaBLUIMK COBMECTHO,
nubo IlocTapmkk oT nuna 3akasduka, o6s3yeTcs NPUBECTH B JCHCTBHE
JOTOBOp,  COJEpPXKAIMH  BCE  OKOHYATEJbHBIE  YCIOBMS  BbIJauH
OrPaHUYEHHOr0  JIMUEH3HOHHOrO  MpaBa WM OrpaHMYEHHOro
UCTIONB30BAHMS TAKHX TTPOU3BE/ICHHH, IPEIOCTABICHHBIX 3aKa3uHKY.

(5) B pamkax orHomeHui mexay 3akazuukom M [lOCTAaBLIMKOM. 06O
Marepuans  MIM  WAeH, TOArNOTOBJIEHHBIE IS 3aKa3uuka  WiIM
MPEACTABJICHHbIC €MY, HO HE NPUHSATBIC WM HE OIMJIAYEHHBIE MOCIEIHUM
(He3aBUCMMO  OT  (DOPMBI  BOIUIOMIEHHS TBOPYECKOH  paboThl
B pacriopskeHuM 3aKa3zuuKa: KOTMHs, MPOM3BEJEHHE HCKYCCTBA, 3alllCh,
(hoTorneHka, KHHOMIEHKA W T.1.), OCTAOTC B COOCTBEHHOCTH
[TocraBmuka wu  Moryr OwiThb nepenansl  [locTaBIIMKOM JApYTHM
3aKasuukaMm 1715 MCTOJIB30BAHMSA TOC/IEAHUMH, MpH 3TOM, MOA0OHas
fIEpe/lada MK HCIIONb30BAHHE MCKIIOYAIOT PACTIPOCTPAHEHHE 000
KoH(UAEHUMANBHOI MH(OPMALMK, 3aTPArHBAIOLIEH AeATEALHOCTD WK
MeTO/Ibl paboThl 3aKa3zymKa.

4. VenoBusi v 0653aTeILCTBA 110 Yeayram xocTtunra
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a. {ocmynnocme ycaye. B paMkax co0MH0IeHUs HACTOALIMX Y CI0BHI BeO-XOCTHHTA,
[TocTaBmMK 00A3yeTcsl NPUIOKHUTL MaKCHMMalbHble YCHIMS Al TOro, 4ro0sl
NpeIOCTaRIATE YCJIYrH Ha KPYIJIOCYTOUHOH OCHOBe 7 (CeMb) AHEH B HEIE0, Ha
NpoTAXkEHUM Bcero cpoka aedcteus CornaumieHusi. 3aKa3zuMK COrJaliaercs, 4To
NepHOAMYECKH YCIyrd MOTYT 0Ka3aThCsl HEAOCTYNHBIMU MM He(QYHKLUHOHAILHBIMU
MO pasjvM4yHbBIM [pPHYMHAM, B TOM 4YHcAe, B CBA3M ¢ (1) HEHUCNpaBHOCTLIO
o0opyaoBaHus; (2) NepUOJUMYECKUMH [POLEAYPAMHA TEXHUYECKOTro 0O0CIYyKHBaHUSA
WM peMOHTa, KoTopble IlocTaBlIKMK BIIpaBe NepUOIMYEcKH NpeANpUHUMaTh; UK (3)
NPUUYMHAMH, KOTOPbIE HAXOJATCS BHE KOHTponsa [locTaBiivka, WM KOTOpbIE OH He
MOJKET pa3yMHO NpeABUAETb, B TOM 4YHUCJE, B CBA3M C OOpbIBAMH WM OTKa30M
TENEKOMMYHMKALIHOHHBIX MM UHMQPOBBIX JWUHUH MNepefadH, 3J0yMbILIIEHHBIX
CeTeBbIX aTaK WM Meperpy3ku cetH, TMO0 UHbIX Herosalok (coBMecTHO — «[lepuon
npoctos»). B cayuae muanupyemoro llepuona npoctos, [locraBmmk o0si3yercs
HarpaBuTh 3aKa3uMuKy yBeaomiieHue 3a 48 (COpoK BOCEMb) HYACOB J0 €ro Hauarna.
[TocraBuuk 00sA3yeTcss IMPUIIOKUTL MaKCUMajbHble YCHIUA U1l TOro, 4YTOObI
MUHUMM3HPOBATH JTI00bIE MPEPBLIBAHUSA, HEJOCTYMHOCTL MM HepaboToCnocoOHOCTh
Yeayr B cBasv ¢ [lepyosom mpocTos, BHE 3aBUCMMOCTH OT TOro ObUT OH
3ariaHupoBad M HetT. [1pu Hactynnenuu Ilepuona npocrtos, 3aka3uuk HaaenseTcs
MpaBOM COpa3sMEpPHO CHHU3MTH pasMep MOOLIX TMIATeKeH, MOMJIeKALIMX YIjaTe
[MocTaBuiMKy B TeYEHHUE TAKOTO Mepuoaa.

b. Pesepenvie xonuu. IlocraBumuk o0sa3yercs noiepxuBate paboTy cepBepoB
pe3epBUPOBaHMS JaHHBIX M COEJMHEHWH CBA3M, a TAKXKE Ha €KeHe/e/bHOH OCHOBe
MoJUIePIKMBATh pe3epBHOe KomnupoBaHue KoHTeHTa 3aka3uuka Ha MOJ00HBIX
cepBepax pesepBUpoBaHMs AaHHbIX. Paborel [locraBmmka no aBapuiiHomMy
BOCCTAHOBJIEHHIO M MJIAHMPOBaHHME Ha Clly4dail upe3BblYaifHBIX OOCTOATENBLCTB, ero
o0opy/l0BaHHe, NpOrpaMMHoOe oOecreueHue W COEJMHEeHMs CBA3M  JOJIKHBI
obecrieunth [locTaBIIMKY BO3MOMKHOCTH MPELOCTaBIATE YCIYrM Ha NOA0OHBIX
cepBepax pe3epBUPOBAHMS J@HHBIX M C UX MOMOLIBIO B TeyeHHe 48 (copoka BOCEMM)
yacoB Tocie IFOOro npepbiBaHusA Y CIyT.

c. Xpauwenue u 6ezonachocmw. [locTaBlMk o00s3yercs 9SKCNIyaTUpoOBaTh U
nojlepkuBaTh paboOTy cepBepa B HajiekalleM (QyHKLUHOHANLHOM COCTOSIHUH, M
MPEeJOCTaRIATE JOCTYIT K HEMY  MCK/IIOUWTENbHO  KBaJIM(HIMPOBAHHBIM
cotpyaHukamu [locTaBliMka W JMUaM, OTAENbHO Ha3HAYeHHBIM 3aKa3uMKOM.
[TocTaBuk 00s3yeTcss NMPUHATH Mepbl, M3JOXKEHHble B TeXHHUUYeCKOM 3alaHuu B
uensix obecrneyeHuss 0e30MacHOCTH, KOHPMAGHLUMATBHOCTH W LEIOCTHOCTH BCErO
Kontenta 3aka3uuka, a Takke MHOW  KoH(UIEeHUMANbHOH  uHGOpMaLUK,
nepeiaBaeMoil uepe3 cepBep MM XpaHsAlleHcs Ha HeM, B TOM 4HCIlie, MOMHUMO
MpoYero, ocyllecTBUTh: (i) 3awuTy OpaHamayspa; (ii) noajepixaHue HE3aBUCUMbIX
apXuBHbIX W pesepBHbIX Komui Caiita u Bcero KoHreHTa 3akasuuka; a takke (iil)
3alIUTY OT JIOOBIX CETEBbIX arak M TMPOYMX BPEJAOHOCHBIX, TI'YOMTENIBHBIX WM
OMOKMPYIOLIMX JIAHHBIX, AeHCTBHHA, KOJIOB HIIM [POrpaMM.

6. 'apanTun
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a. lapanmuu Ilocmaswuxa. TlocTaBiMK rapanTupyer 3akazuuky, urto: (i)
[locTaBiMK MMeeT NpaBo M MOJHOMOYHS NMPUHMMAThL M BHIMOJNHATL 00A3aTENLCTBA
COrlacHO HacToslmM YcnousM BebO-xocruura; (ii) [loctaBmmk 00s3yercs
OKas3blBaTk YCIYrH C Y4YeToM BBICOKMX TpeOoBaHMil K KavyecTBY paboThI,
MPO(ecCHOHANBHOH OCMOTPUTENBHOCTH M HaBbikam; (iii) Yeiayru, Ha npoTskeHHH
BCEro nepuojia ACHCTBUS HACTOAILMX Y CIOBUH BeO-XOCTUHIa, OYIYT CYLIECTBEHHBIM
00pa3oM COOTBETCTBOBATH TOJOKEHUSIM YCoBMiT BeG-xocTuHra M TeXHHUECKOTro
3ajanus; (iv) McxoiHble MaTepuansl He coaepkar U He OyayT coaepikaTh Kakoro-
10O KOHTEHTa, JaHHbIX, paboT, MATEPHANIOB, CCHUIOK, PEKIAMBI MM YCIYT, KOTOpbIE
(hakTHUYECKH HAPYIIAIOT MM MOTCHUMATIBHO MOTYT HApYIIUTDL M0G0t AeicTRYIOmIHii
3aKOH MJIM PErjlaMeHT, a TaKKe HapyLIUTh UJIH NPUCBOMTL JIHOOBIE MMYILECTBEHHBIE
npaBa, npaBa Ha OOBEKTbI MHTENIEKTYaIbHOH COOCTBEHHOCTH, KOHTPAKTHbIE WM
NIeTMKTHbIE npasa mobdoro auua; (v) IToctaBiyk Mmeer npaso u 6yaeT UMETh MPaBo,
Ha NPOTAKEHUH ACHCTBHSA HACTOAIIMX Y CIIOBUI BeO-XOCTHHTA, MPEIOCTABIATh MpaBa
W JIMLICH3WH, yKa3aHHbIe B pazjene 2(b).

b. I'apanmus 3axazuuxa. 3aka3duk 3asepsier W rapantupyeT IlocraBumky, uro: (i)
3aKa3yMK MMEET MPaBO M TMOJHOMOYHMS MPHHUMATh M BBIMOJHATE OOA3ATENLCTBA
COrjIaCHO HactoslMM YciaoBuam Beb-xoctunra; (ii) Caiit u Kontent 3akazuuka
HE coJiepkar 1 He OyayT colepKaTh Kakoro-iibo KOHTEHTa, MaTepHanoB, JAaHHBIX,
paboT, TOBApHBIX 3HAKOB WM 3HAKOB OOCIY)KMBAHHS, TOPrOBbIX HAMMEHOBAHHIl,
CCBIJIOK, PeKJIaMbl HIIH YCIYT, KOTOpble (JaKTHUECKH HAPYLIAIOT WM MOTEHLHAIBHO
MOTYT HapyHWIHUTb JH000H NEHCTBYIOWMI 3aKOH WM PErJaMeHT, a TAKKe HapyLIUTh
Wl TIPUCBOMTBL  NIOOBIE  MMYIIECTBEHHbIE  [paBa, IpaBa HAa  OOBEKTHI
MHTEJUIEKTYalbHOH COOCTBEHHOCTH, KOHTPAKTHBIC WIIM JENMKTHBIE MpaBa JO0Oro
mana; a rakoke (iii) 3akaszuuky npuHamiexutT KoHTeHT 3akasuuka, a Takke BCe
MMYIIECTBEHHbBIC MPaBa, W MpaBa Ha 0OBEKTH MHTE/UIEKTYalbHOM COOCTBEHHOCTH B
CBA3M C HHUM, JHOO OH HMEET OTKPBLITOE MHCBMEHHOE paspelieHHe Biaae/bla
OCYIIECTBIATEL KOUPOBAHHKE, UCIIONL30BaHNE U IeMoHcTpauuio Kontenra 3akazunka
Ha CaiiTe U ¢ ero NoMoIbIO.

7. besonacHocTh BeG-XOCTHHrA.

Jlroboi BeG-caiiT, npeocTaBaeHHbIH B COOTBETCTBHH C Cornawmenuem, 10KeH
cooTBeTcTBOBaTE TpeGoBanuam Kk BeG-0e30MacHOCTH 3aKa3uMKa, ONPEACTCHHBIM B
<<insert URL>>, B TOM 4KcCJie, MOMUMO NPOYEro:

a. [locraBuuk 06s3yeTcs eKeroaHo MpOBOAMTE AYAUT BeO-GE30MACHOCTH C
LEJIBIO MOATBEPY/IEHUsA Oe301acHOCTH Beb-npuioskennii [locTasimka.
b. AyIUT 0IKEH MPOBOAUTHLCS HE3aBUCHMBIM CTOPOHHHM JIULIOM, [1PH 3TOM,
[locrapmnk o6s3yercs obpatuthes K yciyram OJHOIO W3 CHCAYHOLIHX
ay/IMTOPOB 110 BeD-0€30MacHOCTH, PEKOMEHI0BAHHBIX 3aKa34MKOM:

i. MacAfee SECURE;

ii. KPMG wmnu;

iii. ayauropa, ykasanioro Pykoeoaurenem [poeKTa

(nanee «VrTBepKIeHHbIe CepTHOUUMpPYIOTITHE OpraHMU3alHuuy).
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c. B ornowenun kaxjoro Caiita, npeaocrapieHHoro [locTaBikom,
[locTaBluMK  JO/MKEH  MONYYUTb W B JanbHeilieM  00ecrneuyuThb
Ceprudukanmio 6e30macHOCTH Bed-caifTa B COOTBETCTBUM CO CTAHIAPTAMH,
ONpeJiesIeHHbIMM Y TBep:KACHHOW  cepTuduumMpyIomel  opraHuzauuei
3aKa3zuuKa.
d. Cepruduraius Bed-caiita 10/KHa ObITE [MOJyYeHA IyTEM PErUCTPALIMK B
VTBepKIEHHOH  CepTUOMUMPYIOIIEH  OpraHu3allMd  CO  CChUIKO#
Ha cooTreTcTRyolee Cornamenue 3aKa3uuka.
e. Kpurepun ouenkn Ceprudukaumu  Beb-caiiTa  OCHOBBIBAIOTCS
Ha CIedYIOLEeM:

i. YA3BUMOCTD;

il. TpeOOBaHMA K YPOBHIO CIOKHOCTH MJIM 3HAHMH /IS OKCIUIyaTaluK

YS3BUMOCTEH;

iii. BO3AeHCTBUE U MOCIEICTBUS YCIELIHbIX aTaK;

iv. dakTtopel, CBOAAIIME K MHHUMYMY DPHMCKH YS3BUMOCTH WM

CrocoOCTBYIOLIME UX BO3HUKHOBEHHUHO.
f. IlocTraBiMK naeT cornacue Ha MpeaoCTaBICHUE OTYETOB [0 pe3y/ibTaTam
BeO-ceprudukaunn  3akazuuky — YTBepxkAeHHOW  cepTUdHMUMpYIOLIEH
OpraHu3sauuei.
g. JliobGble pacxoasl Ha cepTHdUKauuio, mnoHeceHHble [locTaBiIMKOM,
NnoKpsIBatoTes 3a cuer [TocraBimka.

000 «JIxxu Om CHI™» 000 «I'pan»
[Toanuce: [Moanuce: 5
DUO: OUO:_Wfawa pears LA
(neyarHbiMU OYKBaMH) (l'l'el{aTHbllel OykBamu)
JIOMKHOCT: JIOKHOCTE:
G ecrs)
(W) ¥
Jara: Hara: 3./ 20 /7
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Mopgeas ynpasiaenuss GM
I. OBIME CBEJIEHUS

A. Iean

Mozenb ynpaBieHus HCHOJb3YETCs AN TOro, YTo0bl 06eCNeUnTh HCIIOMHEHHE 06A3aTeBCTB
cropon no CornatieHuIo 1 YCTaHOBHTh KOPPEKTHPYIOLILME MEPBI B Cly4ae BO3ZMOMKHbIX
HapyuieHuii. B HacTosiiem nokymenTe onpeaenstores GpyHkunu 1 odszannoctu [okynaTens u
[Mocrasiuka B pamkax ucronnenus KontpakTa Ha oGcnykiBaHue 1 H0ObIX COraleHuii

0 cleKe.

[MocraBuuk Gynet yyacTBoBaTh B paboTe Haa CyLIECTBYIOLINM npoektom [TokynaTens u
NpoLeccax no peryJimpoBaHnuo MCNOJHEHHS KOHTPAKTOB Ha €)KEeHEBHOH OCHOBE H PACIOPSKATHLCS
pe3ynbTaTaMK TaKOTO YHacTHs JJIs JOCTHKEHHUS AeoBbIX Leneii [Tokynarens.

b. OcuoBHbIe nean

Huxe NPUBOJAATCA OCHOBHLIE LIEIH HOKyHaTeﬂH. A1 JOCTHKEHHA KOTOPBIX UCIOJIb3YETCH
HACTOALLasA MOJE/b YIIPABIICHUS:

° KOHTPO.Ib 001IHX pacxoos [Tokynarens B cBa3u ¢ Yeayramu;

L4 AOCTHXKEHHE PE3YbTAaTOB MPOEKTA WIIH OKa3zaHUe YCJ‘IyI" C HauiexKalluM Ka4yeCTBOM,
HAJAEKHOCTBIO U B YCTAHOBJIEHHbIE CPOKH:

° ofecneuenne HoxynaTemo AOCTYNA K OCHOBHOMY NMPaKTHYECKOMY OIbLITY H pecypcam;

* obecreueHne KayecTBa OGCJ'ly}KHBaHHﬂ H CO6.JTI-0,E{GHI/IE JAOTOBOPHBIX 0053aTeNbCTR [TocTaBuinka
KaKk MHHHMYM Ha YCTaHOBJIEHHOM YPOBHE;

L] HUCMNOJIB30BAHWE HMERILINXCS HHBECTHLINI nOKynaTEHH;

L obecneveHne 3PPEKTUBHBIX H HAJNEKALLMX MEP IO PETYJTHPOBAHHIO CPEJIEL, B KOTOPOIi
JIEHCTBYET HECKOIBKO MOCTARILHMKOB;

° obecnederne 3QPEeKTHBHOrO, ETUHOTO A Beel KOMNAHWH MeXaHH3Ma ONepaTHEHOIO
BBISB/ICHHS OCHOBHBIX IIPUYHH NPoONeMbl U ee pazpelieHus.

B. PykoBojasiuide npuHUIHNbBI
Hacros las MOJeJb ynpaBJieHHs BKJIIOYAET B cebs HECKOJIBKO PYKOBOSALIUX NMPUHLHIOB:
. HETKOE pacnpeneneHue Gynkuuit u odszanHocteil B cdepe ynpasnenus:

° npeznoctasienye [locraBluuky npasa okasbiBaTh cOrliacoBaHHbIe Y CIyri [Toxynatento u (uan)
Tpetbum nLam, B 3aBHCHMOCTH OT 0OCTOATENBCTE:

° obecrieueHne ONepaTHBHOrO HH(OPMUPOBAHHS O PHCKAX, NPOGIEMHBIX BOIPOCax M
3aTPYNHEHUAX, a TAKKE paspelleHHs TAKOBbIX 111 MUHHMHU3ALMK OOLIMX PACXO/I0B, 3a[epikeK 1
PHCKOB, OTHOCAILMXCA K IPOrpamMMe;

L KOHTPOJIb H3MEHEHUH 1719 COBMECTHOMH MIPOBEPKH W UCCIIeJOBaHHA BCEX PasyMHBbIX
AJTbTEPHATHBHbBIX BApHAHTOB;

] YCTaHOBJICHHE OTBETCTBEHHOCTH TOJILKO HA TOM YPOBHE JIeTAIH3ALMH, KOTOPbIil HEOBXOANM /15
Haanesxailero obenyxusanns [Tokynarens.
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II. PEI'YJIMPOBAHHME HCIIOJJHEHHUS KOHTPAKTA

[Tokynarens W yroJTHOMOYeHHbIE cOTpyAHMKH [TocTaBlyka OyayT peryiupoBaTh HCIIOIHEHHE
Cornawenus. [1pu HeoOXonuMOCTH OHH OYAYT NpPUBIEKATh CBOW COOTBETCTBYIOLIME OPraHu3alliu

K MCIIOJIHEHHIO cOOCTBEHHBIX 00sa3aTenscTs no Cornateruto. [1poGnemubie Bonpockl Oy1yT pewiaTses
COBMECTHO. [1pH HEBO3MOKHOCTH pa3peLuTh Takue Bornpockl CTOpoHE! 6yayT eicTBOBATE

B COOTBETCTBHH C MPOLEIYPOH YperyaHpoBaHHs CIOPOB, KOTopas npuBoauTes B Konrpakre

Ha 00cy)KHBaHUe, a Takxke B [IpaBunax U ycloBHSX.

A.  Hean peryauposanust Kontpakra

. obecneveHue TOro, 4TOObI KOHTPAKT COOTBETCTBOBAN yCioBuAM CornalneHus;
. peryaupoBaHUe OTHOLICHHH CTOPOH;

. paspelleHHe Ha3peBILINX BOIPOCOB;

. BbIHECEHHE NPOOIEMHBIX BONIPOCOB HA PACCMOTPEHHE;

° KOHTPOJ/Ib Pe3ybTATOB AesaTeNbHoCcTH [TocTaBuinka;

. TonkosaHue KonTpakTa Ha 00cny)kuBaHHe U BbIMyCKaeMbIX 3aKa30B

Ha O6CHy}KHBaHHe;
L4 pa60Ta Ha/l BONPOCaMH, HE OCBELUECHHbBIMH B KOHTPaKTax:
. PEryaIupoBaHUue HCIIOJITHEHUA KOHTPAKTA.

b.  Deckananus u paspenieHHe BOIPOCOB, ¢Bsi3aHHBIX ¢ KoHTpakTom

[Tokynarenk ¥ ynonHoMo4eHHble coTpyAHuKH [TocTaBuinka Oy1yT cCoBMECTHO paboTaTh Hajl
paspelleHreM BONMpocoB, otHocsuxes k KoHrpakry Ha obciyxuBaHue. [1py HEBO3MOKHOCTH
paspeluTh Takue Bonpochl CTopoHb! Oy1yT 1efiCTBOBATH B COOTBETCTBHH C MPOLELYPOii
yperyJiupoBaHus CriopoB, kotopas npuBoauTes B KoHTpakTe Ha o0cny)uBaHHe, a TakKe

8 [IpaBunax u ycnoeusx.

[TocTaBLiMK NOAroTOBUT M NpeaocTaBuT [loKynaTenio cricok KOHTAKTHBIX JIHLL, K KOTOPLIM
HYAHO 00PALLATLCs B CIyHae 3cKalaliy npoOieMHbIX BOIIPOCOB, CBA3AHHBIX C HAPYLIEHHAMM.
B cniicke OyayT ykasaHsl pyKOBOJMTENL NPOrpaMMbl co cTopoHbl [locTaBliyka, pyKoBoIuTeN b
oraena koutpaktos [locrasiimka u Apyrue auua. Ecnu ans kaxkoii-nubo yactu pabot
NPelyCMOTPEHb! HHbIE YCJIOBUS dCKaTaLMK MPoOJeMHEIX BOpocos, [locTaBiuk qomKkeH
NOATOTOBHTH CNELIHAbHBIH CMIHCOK KOHTAKTHBIX JIHL, OTBEYAOIIHX 33 TAKYIO YacTh padboT, 1
o0ecne4nTb aKTyallbHOCTb NIPHBEIEHHBIX B HEM CBEICHHIH.

B. Ilpoueaypsi KOHTPOJISI HAJl BHECeHHEM H3MeHeHHH

L 3anpoc 0 BHeCeHHH H3MeHeHHIi

B cnydae ecau pykopoauTens npoekta [lokynaTtens BeICTYIHT OT MMEHH MOCJIEAHEro ¢ npockOoii
0 BHECEHHH KaKuX-THOO M3MEHEHHHH, OH JoKeH OyeT HaMpPaBHTh 3aMpPOC O BHECEHHH W3MEHEH I
(«3anpoc 0 BHECEHHH H3MEHEHHI») COOTBETCTBYIOLIEMY PYKOBOAMTENIO poekTa [locrapimka.

B 3anpoce o BHeceHHH U3MEHEHUH 0043aTe/bHO JOMKHBI ObITh YKa3aHbl CIEAYIOLNE JaHHbIe:

a. ONHCAHKUE U3MEHEHHS;
0. IPHOPHUTETHOCTE;

B. CPOK MpeaocTaBji€Hus OTBETA:
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I'. CPOK, YCTaHOBHEHHbIﬁ JJ1s1 BHECCHHS H3MEHEHUA,
J. B3aHMMOCBA3aHHbIE ﬂpoeKTb]/Cl/lCTEMbl;
€. HOMEp 3anpoca 0 BHECEHHH U3MEHEHHH.

2. OTeer Ha 3anpoc 0 BHECEHHH H3MEHEHH i

[TocraBuimk nomxen noarepants [TokynaTenio, 4TO yCTAHOBIEHHbIH MOCETHHM CPOK
MPEAOCTABICHHS OTBETA ABMAAETCA 10CTATOYHBIM, 1100, B IPOTHBHOM CllyYae, COrIacoBaTh

¢ Ilokynarenem apyryio aary. INocraguuk npesocraeut [lokynatenio croii NepBOHAYAIbHBIH OTBET
Ha 3anpoc 0 BHECEHHH U3MeHeHHH («OTBET Ha 3anmpoc 0 BHECEHHH H3MEHEHHII») B yTBEPIKIEHHbIE
CpokH. B Takom nepeoHauaneHoM OTBETe Ha 3ampoc O BHECEHHH H3MEHEHHil 10/KHbI ObITh
YKa3aHbl, Ha 0DLIEM IPEAYCMOTPEHHOM GIOIKETOM YPOBHE, CIEAYIOLIHE JaHHbIE:

OTNHUCaHWE U3MEHEHHNS

MPHOPHTETHOCTD;

B

NMPeanoNOKUTEIBHBIC CPOKH BHECEHUS H3MCHEHHA .

7

HOMED 3anpoca 0 BHECEHWHW M3MEHEHHM.

A. KBaNM(UUMPOBaHHAS OLEHKA BIMSHUS BHOCHMOrO H3MEHEHHS Ha KayecTBO | CTaHIAPThI
NpenoCTaBieHus Y Cayr;

€. TpeanojaraemMoe H3MEHEeHHe CTOMMOCTH — KaK TOJOKHTEIbHBIH, OTPHIATENbHBIH HIH
HYNeBOH 2 deKT OT BHECEHUS H3MEHEHMUS;

K. J1000e H3MEHEeHHe — KaK MOJIOXKHTENBHOE, OTPULIATENBEHOE UITH HYJICBOC BJIUSIHUE M3MEHEHUH
Ha SKCTUTyaTallMOHHbIE pacxo/bl;

3. JII0OBIE MOCHENYIOINE H3MEHEHHUS, KOTOPbIE MOTYT MOTPeGOBATLCS B pamkax HaCTOALIETO WK
Kkakoro-nubo apyroro Corsatuenns 06 o6c/yKHBaHNUH;

H. @CIIH BO3MOKHO — YeTKas i (PHKCHPOBAHHAs OLIeHKA CTOHMOCTH NIPOAYKLHH, YKA3aHHOI
B MI0IPOOHOM MPEIOKEHUH O BHECEHHH W3MEHEH Ui («ITpennoskenue o BHeCEHUH
W3MEHEHHH»). s yTBepkienus [TokynaTenem, a TakKe pacueTHas CTOMMOCTb H3MEHEHMIi:
B C/lyuyae ec/iu npeioxente GUKCHPOBAHHON CTOMMOCTH BHECEHUS U3MEHEHHU
HE TIPEACTABNACTCS BOSMOXKHBIM — yKa3bIBAETCA CTOMMOCTD 3aTPa4uHBaeMbIX BPEMEHH |
Marepuanos.

3. [pennoxenne o Buecennn m3menennii no 3anpocy IHokynares

Ecnn Tlokynarens snocnenctemu oSparutes k [ocTaBumky c npocedoit cocTaBUTh MOJTHOE
[Ipennoxenne o BHecenuu usmenenuit, [locTaBink 10mKeH Oyner Boicnate [Tokynarento Takoe
MPEIIOKEHNE B COrNIACOBAHHbIE CTOPOHAaMHU Cpoku. B [pennokeHun o BHECEHMH W3MEHEHMI
00s13aTeNBHO 0MKHBI ObITh YKa3aHbl ClIELYIOLIHE AAHHbIC:

d. OINHCAHHE H3MEHEHHS;
MPHOPHTETHOCTD,

B. CPOKH BHECCHHs U3MEHEHUIl (BKIIFOYAs MPOMEKYTOUHBIE 3TaMbI) M NPeANONOKEHH!S,
Ha KOTOPBIX OHH OCHOBaHbI;

. HOMED 3anpoca 0 BHECEHHH W3MEHEHU;

A. BIHAHWC U3MEHEHMWA HA KA4YecTBO U CTaHAapPThl MPeaoCTaBJICHUs YCJ'I)II";
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€. BJIMAHUEC U3MCHECHHA Ha CTOMMOCTL yCﬂyl" (l’IOJ’IO)KHTeJIbHOe, OTpHLATE/IbHOE, Hynesoe);

JK. TU1aH BHEAPEHHUA pacCMAaTpHBACMOro U3SMEHEHHA, 10 BO3MOXKHOCTH C YKa3aHUEM
CorjlaCcoBaHHbIX KPUTCPHEB IPUEMJIEMOCTH,

3. BIUSHHE U3MEHEHHUS (TONOKHTENBHOE, OTPULIATE/ILHOE, HYJIEBOE) HA IKCILTYyaTALIHOHHBIE
pacxosl;

H. J100ble MOCHeyIOUIHe H3MEHEHNS, KOTOPBIE MOTYT NOTpedoBaThCs B PAMKAX HACTOSLLUErO HITH
kakoro-nudo apyroro Cornamenus 006 00CTyKHBAHNH;

K. MOCIEeAHHH CPOK YTBEPIKIACHHA [TocTaBUIMKOM MHCBMEHHOTO pa3pelieHu nOKyﬂaTeﬂH A5
TOIo, 4TOOBI [TocTaBulMK MOT BHECTH COOTBETCTBYHOLLEEC U3BMEHCHHUE B COOTBETCTBHH
Cc HpennomeHueM O BHECEHHUM W3MEHEHMH.

4. HPEJIJIO}ICEHHB O BHECEHHH H3MeHeHHH co CTOPOHBI MMocraBumnka

Ecnu npeajoxKeHue 0 BHECECHHH HW3MEHEeHHH BHOCHUTCA nOCTaBLU,HKOM, TO NMOC/eAHUH HanpasasaeT
PYKOBOAHUTENH MPOEKTa CO CTOPOHLI I‘[oxyna’rem l'[pe;moxcel-me O BHECEHHUH U3MEHEHUH,
CoAepiKallee BbIUICYKA3aHHBIC JaHHBIC, a TAKXKE!

a. obocHOBaHKHE HEOOXOAUMOCTH H NPEUMYLLECTB BHECEHHS U3MEHEH .
5. O0mue Noa0KEHHA

ﬂpenno;xe&me 0 BHECEHHH M3MEHEHH NpeacTaBIsaeT coboli be30T3BIBHOE NpealoXKEeHHe
[TocTaBlHKa HA BHECEHHE H3MEHEHHI, OMUCAHHBIX B COOTBETCTBYIOLIEM HPEHHO}KEHHH O BHECCCHHH
W3MEHEHHWI, B COOTBETCTBHH C €TI0 YCIIOBHAMH.

[TpennoxeHue 0 BHECEHHH U3MEHEHUH BCTYNAST B CUJLY 110C/I€ MUCbMEHHOTO YTBEP:KIACHH S
COOTBETCTBYIOLIEro 3akas3a Ha oOcnyxuBanue unu TexHudeckoro 3aganus (SOW)
YIOJTHOMOYEHHBIM Ha nojnucanue npeacraputesneM [lokynarens; B pe3yibTaTe TaKoro
YTBEpICAEHUS H3MEHEHHE NOJIyHaeT CTaTyc OQULMATbLHON NONPaBKU K COOTBETCTBYIOLEMY 3aKkasy
Ha o0cnyKuBaHue uii TeXHUYeCKOMY 3a/1aHHI0, U CTAHOBUTCS €ro HEOTHEMIIEMON YaCThIO.

III. CrEPATVBHCE PYKCBOQOCTBO

A. [Iokynareanb

(1) B kauecTBe OCHOBHOIO KOHTaKTHOTO JIHIA MO BOIpocCaM, CBA3aHHBLIM C OKa3aHHEM yCﬂyF,

[Tokynarens:

a. ABISAETCA OCHOBHBIM JIMLIOM, KOTOPOMY HanpasislOTCa NpodieMHbIe BONPOCHI,
CBSI3aHHBIE C OKa3aHHeM YCIyT;

0. M3Y4aeT eKeMeCAUHbIE OTHETh! U 0KA3aTelH;

B. KOOPAHHHUPYET Bce coOpaHust Mo BOMPOcaM, KOTOPbIE OTHOCATCS K e TelbHOCTH,
cBsizaHHOM ¢ CoryateHueM;

o HeceT OCHOBHYIO Harpy3Ky Mo yperylnpoBaHUIO TepelaHHbIX Ha Dosee BbICOKHH
YPOBEHb BOMPOCOB, CBA3aHHBIX ¢ Tperbumu auuamu [lokynarens;

I SIBJISIETCSl KOHTAKTHBIM JIMLOM MO BOMpPOCaM OMpPeAeNeHHs W YTBEPKAESHHUS OMbITHBIX
pabor;

e. B3aMMOJIeiicTBYET ¢ ApyrumMu opranuzaunsamu [lokynarens u Tperbumu nnuamu
[Tokynarens;
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K. B HEKOTOPbIX CJIyuasix B3auMOJeHCTRYET C LIEeHTPAMH YIIPaBIeHHs APYTHMH
CHCTEMAMH;

3. OKasbIBaeT CojieHCTBHE PYKOBOAUTEIIO OTAEJIa KOHTPAKTOB [TocTaBuiuka
B PEryJinpoOBaHHH KOHTpAaKTal

u. Harnpae/seT CBA3aHHbIE C KOHTPAKTOM NPOOIeMbl PYKOBOAMTEIIO OT/IENa
KOoHTpakToRB [Tokynarens.

b. TlocraBmuk

(1) npw okasaHuu yciyr ynenser BHHMaHHe npobenam B MOKyMaTeabcKoM
YAOBJIETBOPEHHOCTH U CYLLIECTBYIOLIAM MpobieMam;

(2) HeceT OCHOBHYIO HAarpy3Ky B MpOLIECCE YPeryJHpOBaHHUs MPOOIEMHBIX BONPOCOB,
CBA3AHHBIX C UCIIOJHEHHEM;

(3) 06pa6aTI>]BaeT OCHOBHBIE€ KJIMEHTCKHE 3allPOChl, CBA3AHHBIC C UCIOJTHCHHEM YCIIVT, H
OCYLIECTBIACT YNIPABJIECHHE BO3MOIKHOCTSIMH,

(4)  coobuiaeT nocaeHIOK U3BECTHYIO HHPOPMALIHIO O AETOBOH MPAKTHKE KIMEHTA U
OCHOBHBIX IPOM3BOJICTBEHHBIX QYHKLMAX 00CIYKHBAIOIEMY H ONEPALHOHHOMY
nepcoHany;

(5)  ocywectraser obiiee PyKOBOACTBO HCTIOMHEHHEM KOHTPAKTOB, TEXHHUYECKMX 3a1aHMUil,
cornaueHuii 06 ypoBHe 00CIyKHBaHHS W cornaiieHuii 06 ypoBHe KCITyaTaluH,
3aKTIOUYCHHBIX Kak ¢ [TokynaTenem, Tak u ¢ aApyrumu IlocTaBuinkamu;

(6) HECET OTBETCTBEHHOCTD 34 OKa3zaHUe yCJyr B paMKax KOHTpaKTa, B TOM YHCJIe
34 OTHETHOCTD O MOKasaTe/IaX YPOBHA OGCJ'I}’}KHBE[HHSI H pa60TOCHOC06HOCTHI

(7)  oTBevaet 3a yTBEPXKIEHHE PYKOBO/ICTBA 110 BHECEHHIO H3MEHEHMIT B KOHTPAKT U
NOJJICPKKY NIPH COCTABIEHHH CTAaHAAPTOB M TMOJIMTHK;

(8) sBnseTCS rAaBHLIM MCIOIHATEILHBIM JUIOM, OTBEYAIOIIHM 34 00O 3CKANALMIO,
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Hpunoxcenue 7 k SOW BPO G001 (Mooenes ynpacienus GM)

IV. GNEMEHTBIMIOEI YTPABITEHAA

Huxe NPUBOJXTCH NEPEHEHb HEOTHEMJIEMBIX 3JIEMEHTOB MOJEIIH YIIPABJICHHA, KOTOpast pa3pa6a'rb13ae”rcsl

H [IPHMEHAETCA K paﬁoTaM, YKa3aHHbIM B KOHTpaKTEZ

DJIeMeHT ynpaBJIeHHs

1.

OnepanuonHoe ynpasJjeHnue

Wnentuduxauus [Tokynarens, MeHekepor U Ton-MeHeIkepoR [locTaBuiuka.

W pentudukauns pynkunii u odszannocteii [Nokynarens u [TocTaBlinka B paMKax npoiecca yrnpasjieHus.

CrpykTypa 1 rpadMK NpoBeieHUs NepHOAHYECKUX coOpaHnil pyKOBOACTBA (HATPUMED, PYKOBOIMTEb
OT/ies1a KOHTPAKTOR, TPYINa MO YNPABICHHIO H PYKOBOIAIIHHA KOMHTET).

[Tpouenypa paszpelieHus NpoOJIeMHBIX BOMPOCOB H YIPABICHHE PHCKAMH.

[Ipouenypbl OTHETHOCTH, SCKANALMHU, pa3pelleHns MPodIeMHBIX BOITPOCOB H CIIOPOB.

Yinpasiienue npodlieMaMu, BKIIKOYAs POLEAYPhl 3CKANalMi U aHAIM3a M1yOMHHBIX NPHYHH.

[TpoLecc u3yueHus ¥ KOHTpOIs Haa coOMoaeHHeM KOHTPAKTHBIX YCIOBHI.

[lpouenypa KOHTpOJIS Nepeaadu U MPHEMKH NPOJYKTOB H YCIIYT.

anaBueHHe pPe3yJabTaTaMH AeATECJbHOCTH Hocmnmnxa

[Tpouenypa 1 OTUETHOCTE B OTHOLIEHHH MPOBEPKH COOTBETCTBHS TPeOOBAHUAM K Ka4YeCTBY
00CYKHBAHMSL.

[Tpouenypa onpejeneHus NOKYNaTelbCKol YI0BIETBOPEHHOCTH.

B03MOXKHOCTE OCYLIECTBIATh NPOBEPKH (IPOBEPKH KadecTBa M MPOU3BOJANTENBHOCTH, COOIIIOIEHHS
npoueayp, BHYTPEHHEro KOHTPOJIS M T. 11.).

nepHO,II}‘IL{ECKDG H3Yy4YCHUE PE3YJILTATOB NEATCIILHOCTH IlocTaBLiKKa.

anannenne B 00J1acTH KOHTPOJISA HA HCIIOJHEHHEM KOHTPAKTa

[Tpouenypa onpeneneHus KOHTPOJIbHBIX TOYEK H @HANU3a JJOCTHIHYTLIX Pe3YyJIbTaTOB B TeHeHHEe CPOKa
JelcTBHSA KOHTPAKTa.

[Tpouenypa conocrapienus GakTHUECKUX H 0XKUAAEMBIX PE3Y/ILTATOB JESTEILHOCTH, YCTAHOBIEHHOI Mo
koHTpakTy. [IpoBepka cocTaBieHus nepeyts JOCTHIHYTHIX Pe3yJIbTaTOB.

Pa3paboTka npoueaypbl ONepaTHBHOTO MPeAyNPeKISHUs O KIHOYEBbIX 0KA3aTENAX, HE COOTBETCTBYIOLIMX
KPHTEPHAM 3aBeplieHHs, O CHUKEHWH WM OTCYTCTBMH TpeDOBaHHH K Ka4ecTBY 00CTyKHBAHKS.

[lpoueaypa pazpadoTKu H BHEJPEHHs MJIaHOB ONTHMH3ALMH.

[1potieaypa KOHTPOAs Hajl BHOCHMBIMH B KOHTPAKT H3MEHEHUSIMH.

000 «Jlxu Om CHI ™» 000 «I'pan»
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