IIpoext «Help Desk» B TrackStudio

OCHOBHbBIC MOHATHUSA

Help Desk - nndopmanmonsas cucreMa TEXHHUECKOW MOIEPKKH pelIeHus Tpobiiem

MOJIb30BaTeNeH ¢ KOMITBIOTEpAaMH, allapaTHBIM U IPOTPaAMMHBIM 00eCTIeYeHHEM.

Cucrema Help Desk no3Bonser nenars cienyrouiee:

e  PETHCTPUPOBATH 3aBKHU;
L] XPAaHUTH 3a4BKU B 63.36 JaHHBIX,

e  OTCJICKHUBATh CTATYC 3asIBKH;

e TIONy4aTh MH(POPMAIHIO U3 0a3bl 3HAHHI;
° CO3JaBaTh OTYCTHI.

KaueHT — uenosek, ucnons3ytomuii npuinoxenue TrackStudio ans B3aumopencTBus co

CIPAaBOYHBIM CTOJIOM IS Pa3peIIeHus MPOOIeMBbI.

CoTpyAHHK CEPBHCHOIO CTO0J1a WJIH COTPYAHHMK I'PYNIbI NOJAEPKKH HHIIUIEHTOB — 3TO
coTpyaHuK Barmeii oprannsanuu, ncnoas3yronmii TrackStudio B kauectBe cucremsl Help Desk

1151 00pabOTKH 3asBOK.

IMoab30oBaTe b — 3TO J1000H YenoBek, ucnonb3ytonmii TrackStudio B kauecTBe cuctemsl Help
Desk. KineHThI ¥ COTpYIHUKU TPYMIBI HOAACPKKHU SBISIOTCS MOJIB30BATEISIMHU.
3asiBKa npecTaBisIeT co00i MO0 3ampoc Ha OKa3aHUE TTOMOIITH, JIMOO0 3arpoc Ha
JIOKYMEHTAITUIO, JTMOO UHIIUICHT.
NHuuaeHT — 310 11000€ COOBITHE, HE SBISIONIEECS YACThIO CTAHAAPTHBIX OMEPALUNA IO
MPEIOCTABICHUIO YCIYT, KOTOPOE MOBJIEKIIO HJIM MOTJIO TIOBJIEYb NMPEPhIBAHUE WIIM CHUKEHUE
KadecTBa 3To# ycimyru. YacTHeid ciydyait MHIMaeHTa — 3ampoc Ha o0city)kuBaHue (Service
Request) — Mamuaent, He spistomuiics cooem I'T — uHPpacTpyKTypHI.
[Tpumeps! 3asBOK: KIMEHT 3aMPalInBaeT JOKYMEHTAIIMIO WITH 3alIPAIINBAET HOBBIN MapoIib, TaK
KaK OH 3a0bUT TEKYIIIH.
[Tpumepsl 3asiBok — MHIMAEHTOB:
e Kuuenrt 3anonnser 3asBKy, Tak Kak He paboTaeT MPUHTEP B CETH.
e KiMeHT 3BOHUT B CIPABOYHBIN CTOJI, TaK KaK MMOJYYaeT OMUOKY MPU BBOJIEC
onpeaeneHHbIX AaHHBIX B [IK. CoTpyaHUK rpynibl MOJAEPKKH 3aMOTHAET 3asBKY 110
3BOHKY KJIMEHTA.

Cucrema Help Desk peanusyer cnenyrormryto cxemy paboTsl ¢ 3asBkamu-MHIMIEHTAMH:

e KJIMEHT OcTaBiseT 3asBKy 00 MHIuaeHTe;



e COTPYAHUK Ipynnbl TOAACPKKH MHIUACHTOB pacCMaTpuBacT 3a$IBKy, 10 BO3MOXXHOCTHU

MOMOTAeT IMOJIb30BATEIIO PEUIUTH MPodIeMy ¢ moMoIbio 6a3el 3Hanu# (FAQ),

HA3HAYaeT OTBETCTBEHHOIO /IS PelIeHus 3asiBKUA U PUKCHUPYET €€ 3aKPHITHUE;

e OTBETCTBEHHBIN pemtacT MHIUACHT U BO3BpAIIACT €€ COTPYAHUKY IPYIIIBLI IIOAIEPKKU.

Kpowme storo npoekt «Help Desk» B TrackStudio no3Bosnsier ynpasnares Kondurypauusmu,

[Tpob6nemamu u 3meHeHUAMH.

B 3agauu nporecca Ynpasnenns KondurypanuusiMu BXoIUT KOHTPOJIb U3MeHstotmencst [T-
UHPPACTPYKTYPBI, HACHTU(UKAIUSA KOHDUTYpamoHHbIX enuHull — Cl (MHBeHTapu3aus u
peructparusi), cOop u yrnpasieHnue nokymenTanueit no IT- nagpactpykrype, a Takxke

IperocTaBieHue HHPOPMAIUH JIJIsl BCEX APYTUX MPOILIECCOB.

Crenyromuii mpuMep WUTIOCTPUPYET, KaK 00CITyKHBaHUE KIIMEHTOB 3aBHCHUT OT aJICKBaTHOTO
ynpasinenust Kondurypanueit.
IIpumep. Kinent obpaiaercs B CipaBOYHBIN CTOJI, TAK KaK OH HE MOXET 3arpy>kKaTh CBOIO
JJIEKTPOHHYIO TI0YTY. J{71st 00pabOTKH 1 pemeHns 3asBKH, COTPYIHUKY TPYIIIBI ITOIAEPKKH
MHIUACHTOB HEOOXOIMMO MOJTyYHTh JOCTYI K Pa3IMYHBIM dJIEMEHTaM:

e Jleranu o IIK knuenra (kondurypamus, OC).

e Jleranu o mporpaMMHOM 00€CIICUEeHNH, YCTAHOBJICHHOM Ha CepBepe AIIEKTPOHHON

HOYTHI.

e HenaBHue n3MeHeHus, 0OOHOBJIECHUS U MOAN(HUKAINY KOMIIOHEHTOB CepBepa.

e Vcropuio 3asiBOK KJIMEHTA M COIMYTCTBYIOIINE PEIICHHUS.
Bce 3Tr maHHBIE COTPYAHUK TPYIIIEI MOAECPKKH HHIIMCHTOB MOIydYaeT OT Iporecca
VYnpasnenus Koaduryparnusmu.
IIpo6aema - pe3yabTaT MHOXKecTBa HIIMIEHTOB, MPOSBISIONIMX OJMHAKOBBIE CHMIITOMBI.
[Tpo6emMBbl MOTYT TakKe MOTYT OBITH OOHApPYEHBI pAOOTHHUKAMH OPTaHU3AIlUH B Pe3yJIbTaTe
OJTHOTO KpymHOro MHIMIeHTa, yKa3bIBAIONIETO Ha OIHY OLIMOKY, IPHYMHA KOTOPOH HEN3BECTHA,
HO BJIUSTHUE — CYIIIECTBEHHO.

B npoexte «Help Desk» B TrackStudio peanusoBana cienyromas cxema padotsl ¢ I[Ipodaemamu:

e COTPYAHUK Ipynnbl IOAACPKKH MHIUACHTOB CO34ACT 3aJa1y KaTCropmuu «Hpo6neMa» Ha

OCHOBE€ HCCKOJIbBKHX (I/IJII/I OJHOI'o prHHOI‘O) I/IHI_[I/I,Z[GHTOB, C IIOXOXHMMH CUMIITOMaMU,;

e COTPYJIHUK I'PYNIBI HOJIEPKKH MPOOJIEM paccMaTpUBaeT 3a1auy, eciu 1 [Ipodiaembl

HET Y€ CYIIECTBYIOLIETO pelleH s, To OH npuHuMaet [IpoOiemy, Ha3Hadaer
OTBETCTBEHHOTO /s petieHus [Ipobaembl, 0OTCIeKUBAET CTATYC, PUKCUPYET ee

3aKPBITHC MO OKOHYAaHHIO PCIICHU,



e OTBETCTBEHHBIH pemtaeT [IpobieMy 1 BO3BpalllaeT €€ COTPYIHUKY TPYIIBI TOAACPHKKU

npooeMm.

[Tocne BHeceHus B cuctemy [Ipobnemsl, Tpymima moaaepKKu MpoOIeM onpeaesieT IpHInHy
Bo3HUKHOBeHUs [Ipo6iemsl. [Tocie Toro, kak KopHeBas MpuYnHA onpeaenieHa, [Ipodiema
nepexoauT B pa3pan M3eectHpix OmmOOK U 17151 YCTpaHEHUs ATOW IPUYUHBI COTPYTHUKH
TPYNIBI TOAIEPKKH MTPOOJIEM MOTYT HallpaBUTh 3ampoc Ha M3meHeHue.
N3BecTHas ommbdka — By [IpoGiemMsl, onpenenseMslii yCIEIHON THarHoCTUKOW KOPHEBOM
npuarHb! [IpobieMsl u mocneayrome pa3padoTkoit OOX0IHOTO pEIIeHHUs.
3anpoc Ha U3mMeHeHue — 3ampoc, Npeaiaraloniui nposectu Mismenenue, HanmpuMmep, yCTpaHUTh
UzBectHyto OmunoKy.
B nponecc Ynpasnenus [IpoGiemamu BXOIAT NEHCTBHSI, CB3aHHBIE C pearipoOBaHUEM Ha
NHumaeHTs U ynpexaaronie aeucteus. ['pynma noanepxku [IpoGiaem BeISBISET U pemiaet
OLIMOKHU 70 TOTO KaK BO3HUKHYT HIUIEHTHI.
Bxonnble nanubie uist npoiecca YmpasieHus [Ipodnemamu:

e cBeneHus o0 MunuaeHrax;

e creaenus o Kondurypanuu;

e BcCe HalJIeHHbIE 00XO/HbIC PELICHHUS.
BbIxo1HBIE JaHHBIE U3 3TOTO Ipolecca

e U3zBectHble OMMOKH;

e 3anpocsl Ha M3menenus (RFC - Request for changes);

e oOHOBIeHHBIE 3anucH o [Ipobiemax (pemieHne, 00X0JHbIC PEIICHNS);

e paspemiennbie [Ipo0iemsl, 3akpeiThie 3amucu o [Ipobiemax;

e cuenctBus npuBszku Munuaenta k [Ipodmemam u M3BectHbiM Omnbkam;

e ympaBieHYecKas HHpopMaIus.
Lenbro npouecca YnpasneHnus MI3MeHeHUsIMU ABISETCA ONPEAEIEHUE U IPOBEACHUE
HeoOxoauMbIx M3Menenuit. I3sMeHeHus mpou3BOAATCS HA OCHOBAHUM 3arnpoca Ha VI3MeHeHne
u3 npotecca ynpasienus [Ipo6iemamu.
Menemxep M3meHnenunii mpon3BoIuT BHeceHne MI3MeHeHnid coriacHO pa3paboTaHHOM cxeme,
BKJIIOYAIOLIEH Olpe/eieHle, INIAaHUPOBAaHUE, CO3IaHUE U UCTIBITAHUE, TPUHSATHE
OKOHYATEJIbHOT'O PEIICHUs O MPOBEJACHUHU, BHEIPEHUE U OLICHKY.
Taxxe MmeHemxep M3menennit punbTpyeT M3MeHeHus, yripaBisieT Mpo1eccoM MPOBEACHUS
N3MeHeHul, aHanmu3upyeT NpoBeAeHHbIe I3MeHeHus U 3aKpbhIBaeT cBA3aHHble ¢ HUMU RFC.

Ha pucynke nokaszana B3auMocBs3b Mexay Munuaentamu, [Ipodbnemamu un M3MeHeHUsIMH.
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ITIL un TrackStudio

IT Infrastructure Library (ITIL) — 6ubanoTexa, onuchiBaromas Jy4yiine U3 IpUMEHsIeMbIX Ha
MPAKTUKE CIIOCOO0B OpraHU3aIuy paOdOThI MOAPA3IEICHUN, TPEIOCTABISIONINX YCIYTH B
obsacti HH()OPMAITMOHHBIX TEXHOJIOTHH.
Hannas kondurypanus TrackStudio mns mpoekta “Help Desk™ mpenocrasnsieT oxsar
caenqyromux mnpoueccos ITIL:

e Vupasnenune Kondurypanueit

e VYmnpasnenue UHIMaeHTAMI

e Vupasnenue [Ipobiemamu

e VYmnpasnenue U3MeHeHUAMU



Kon¢purypauus npoexra

Onnoit u3 TiaBHBIX ocobeHHocTel TrackStudio siBisieTcst mepapxudeckas OpraHu3aius, KaK
3a/1a4, TaK ¥ moJib3oBateneit. [Ipuyuem, HaCTpoHKH (MPOIIECCHI, KATETOPHH, MTPaBa) IJIsi BEPXHUX
YPOBHEW MepapXuH HACIEAYIOTCS HUKHUMHU YpOBHAMU. Kpome TOoro, 00bEKThI-TIOTOMKH MOTYT
MMETH JI0IIOJHUTENbHBIE HACTPOMKH, HE YHACIIEJOBaHHBIE OT POAUTEIEH.
Crpykrypa manok ais npoekta Help Desk cnemnyromas:
o Help Desk - 3armaBnas marmka ajisi BCEro mpoeKTa.
o «ba3za 3Hanuii». DTa manka npeaHa3zHaueHa I XpaHSHU JIF000i nHpopManuu o
nponaykrax, MamuaenTax, pemenasix [Ipodiaemax. Hanmpumep, B 6a3e 3HaHMit
MO>KHO XPaHUTh JOKYMEHTAIIMIO U CTaThHU O NMPOAYKTaxX. B 3Toi mamnke KIWeHT
MOYET ITOCMOTPETh BCIO MHTEPECYIOMIYIO €ro HH(OPMAIIHIO.
e «3adBKHU N0JIb30BaTeNe». B 3ToM pasnene xpassrcs 3asBKU M10JIb30BATENEH, €
HUM CB$I3aH IIpolecc YpaBiIeHUs 3asiBKaMH.
e «IIpoGnemsr». [Tanka s XpaHeHus U oTcieKuBaHus craryca [Ipobiem, ¢ 3Toit
MarKoM CBsA3aH nporiecc Ynpasienus [Ipodiemamu.
e «M3meHeHus». [lanka 1 MOHUTOpPHHTA IpoLecca Y IIpaBICHUSIMHA
N3meHeHusaMH.
o «lIpoxykTsl u ycuyru». Best kKoHGUTYpanusi, HapuMep, MPOAYKTHI U/UITU YCITYTH
XPaHUTCS B ATOM TaIKe.
B Texymielt KoHpUTYpaIuy BBEICHBI CJICIYIONTUE POJIH:
administrator. Vcnonb3yiiTe 3Ty posib JUIsl aIMUHUCTPATOPOB CUCTEMBI.
BHemnue nosib3oBartenu. [locne Toro kak KiaueHTs! 3apeructpupytores B TrackStudio, onun
nonaayT B rpyniy «BHeniHue nosip3oBaTenu». BHEIIHUM OIb30BATENSAM JOCTYITHA TOJIBKO
nanka «ba3za 3HaHuii». cnonb3yiiTe 3Ty rpyniy s KIMEHTOB HE KYNUBIIUX MOAACPKKY, HO
IPEIOCTABIIATE UM JIOCTYII 0 OOIIETOCTYITHONW JOKYMEHTAIMH.
BHemHue moJib30BaTe Iy ¢ MOAAEPKKOM. ECIIM KIMEHT noanucai 10roBop Ha MOAJIEPKKY, TO
BKJIIOUHUTE €T0 B COCTAB IPYIIbl « BHENIHUE MOIB30BaTENM € TOAAEPKKOM». [lob3oBaTenu 3ot
rpYyNIbl UMEIOT AOCTYII K Nanke «ba3e 3HaHui» U MOTYT MO/1aBaTh 3asiBKH.
Menen:xep ba3bl 3Hanuii. Menemkep 60a3pl 3HaHUH 3aHUMAETCA MOACPKKON M OOHOBIIEHUEM
Ha OCHOBE JIOKYMEHTALIUU K NIPOJIyKTaM, CTaThsIM, YCIEIIHO pa3pelieHHbIX IHINAEHTOB 1
[TpoGnem.
Menemxep KoHpUrypanui
e UHQOPMHUPYET OpraHU3alMIO O CYIIECTBYIOLIEM MPOIIECCe YIPaBICHUS KOHPUTypaLuei;

e pa3pabarhIBaeT CHCTEMBbI HACHTHU(PHUKAIIMY KOHPUTYpalnOHHBIX 35ieMeHToB (CI);



(dbopMHpYET OTYETHI.

MeHenxepbl MHUMAECHTOB

OTCIICKUBAIOT 3P (HEKTUBHOCTH U PAIIMOHAILHOCTH PabOTHI MPOIIECcCca;
KOHTPOJHPYIOT paboTy TPy HOJICPKKHU;
COCTaBIISIIOT PEKOMEHIAITNH 110 COBEPIIICHCTBOBAHUIO PabOTHI IIPOIIECCa;

(GOpMHPYIOT OTYETHI.

I'pynna noajaep:KKu UHIHIEHTOB

[Tepconan rpynmsl HOAAEPKKHA HHIUACHTOB PETUCTPUPYET, KiIaccuGuuupyer u

pacnpenenser no rpynmnam noJaep KKy 3asBKy, NMPUHUMAIOT y4acTHE B paccie0BaHUU,

AUArHOCTUKC U Pa3pCIICHUN I/IHI_[I/IILCHTOB B paMKaX YCTAHOBJICHHBIX IPUOPUTCTOB,

3aKpBIBAIOT 3asiBKHU.

MeHenxepbl NpodJiemM

OTCIIEXKHUBAIOT 3()(HEKTUBHOCTH M PAllMOHATIBHOCTH paboT 1o ynpasienuto [Ipodiemamu;
YIPaBJIAIOT IEPCOHATIOM, YYaCTBYIOLIUM B Iporiecce Ynpasienus [Ipodiemamuy;
o0ecreynBaroT He0OXOAUMBIE PECYPCHI;

(bOpPMHUPYIOT OTYETHI

I'pynna noaaep:kku npodaem

BBISIBIISICT U peructpupyet [Ipobiemsr myrem ananuza uHdopmaruu o0 MHuaeHTax;
uzydaet [Ipo6iieMbl Ha OCHOBE UX MPUOPUTETHOCTH;

CJIETUT 32 MPOIIECCOM YCTPaHEHHUsI OIIHOOK;

MOJTOTABIUBACT PEKOMEHIAINH 110 OOXOAHBIM PEUICHHUSIM U OBICTPBIM UCTIPABICHUSM
JUist ynpasieHus: Hnuaentamu;

noxaaet 3amnpocsl Ha M3menenus (RFC);

nmpenoTBpaliaet pacnpocrpaneHue [Ipodbiem Ha qpyTrue CUCTEMBI.

MeHenxep u3MeHeHU

[Tonyuaet u peructpupyer RFC, naznauaer npuopurer. OTKIOHSIET HECOCTOSITENIbHbBIC
RFC.

Brinocut Bce RFC Ha cobpanus CAB (komureT no npusstuio Mi3zMeHeHuit), coctaBiser
rpaduk padbot, BeeT coOpaHus.

B3aumopeiicTByer co BceMu HEOOXOUMBIMHU CTOPOHAMH ISl KOOPIWHAIIMU COOPKH,
TECTUPOBAHUS U BHeApeHUs VI3MeHEeHMl B COOTBETCTBUHU € TpadUKOM.

AHanuzupyeT Bce BHepeHHbIe MI3MeHeHus1, 9To0bl yOenuThCs, 4YTO OHU BCE TOCTHUTIIN

IIOCTABJICHHEIX IIEJICH.



e AnamusupyerT Bce oTKpbIThie RFC, KOTOpBIE % AYyT CBOETO pacCCMOTPEHMSI TN KAKHUX-

00 NENCTBUI.
e 3akpsiBaeT RFC.

e (CocTaBiseT OTYETHI.

BBCI[CHHI)IG B IIPOCKTEC IMOJIB30BATCIIN:

I'pynna IHoan30BaTenn napoJjb
Administrator HDAdmin 123456
MeHemxepbl HHIIMACHTOB AArnekcees 123456
['pynina noaep K1 MHIHUICHTOB [MITeTpos 123456

BBacunbes 123456
Menemxepbl TOAIEPKKH TPoOIeM APoanoHoBa 123456
['pynna moxaepxku mpodaem ATpodumona 123456
Menemxep U3MEHEHU NHBanos 123456
Menemxep KoHpUTyparui dDenopor 123456
Menemxep 6a3pl 3HAHHI CCunopos 123456
BremHuii nosib30BarTes ¢ HExoB 123456

MOJAEPKKON

Jlanee KOpOTKO pacCMOTPUM OCHOBHBIE MOHATHSI, UcTiob3yeMble B TrackStudio.

IIpoueccnl

[Ipotiecchl UCTIONB3YIOTCS TSI ONIPEEICHUS )KU3HEHHOTo ukia 3aaad B TrackStudio. Ouu

IMO3BOJIAIOT HACTpaWBaTh IIpaBa IMOJIb30BaTelIell Ha N3MEHEHHUE COCTOSTHHUS 3aga4u U CoACpKart

HaOOp CBOMCTB: MPUOPHUTETHI, TUIIBI [T0JIb30BATEIBCKUX COOOIICHUM, EPEXO0 Il MEKAY

COCTOSIHUSIMU U HACTPANBACMBIC I10JIA.

Coo0mmenus

COO6H_ICHI/I5[ HCITOJIB3YIOTCA IJIsI ©3BMCHCHUA COCTOAHUSA 3aJa4r, HASHAYCHUS OTBETCTBCHHOTO,

ydeTa BpeMeHH H 100aBieHus komMmeHTapueB. B TrackStudio Bce 3T onepariuu MOKHO CIeNaTh

OJTHUM JieiicTBHEM — 100aBieHneM coodmeHus. Ha no6aBnenne cooOIeHnii pa3HbIX TUIIOB Y

IMOJIb30BATCJIA UJIN T'PYIIIILI MMOJIb30BaTENCH JOJIZKHBI OBITh COOTBCTCTBYIOIIHUC PA3PCIICHUS.

Karteropuu

Kareropun onpeaensror Tunsl 3aaa4 B TrackStudio, a Takxke 3aBucumMocT Mexxny HUMU. [Tpu

CO3JIaHUM KaTEeropuu HEOOXOIMMO BBIOPATh MPOLIECC, KOTOPBI OyIeT OTpaxkaTh ee MOBEACHHE.

Takke yKaKuTe CIIUCOK JOIIYCTUMBIX IIOJKATETOPUM Ui HEE U YKAXKUTE, KAKUE IPYIIIbI

MOJIb30BaTENe MOTYT CO3/1aBaTh, MPOCMATPUBATh U YAAIAThH 3aa4l JaHHOU KaTteropuu. UHbIMu

CJIOBaMHU, KaTCTOPHUH B OTIMYHEC OT IIPOLCCCOB, 3a1a0T HE JKU3HCHHBIN OUKII 3a4a4, a UX




OTpaHMYCHUS U IpaBa M0JIb30BaTeNeH Ha NX UCTIONb30BaHue. Hamprumep, BBl MOXKeTe 3a/1aTh,
YTO TOJIKO aJIMUHUCTPATOp OMOINOTEKH UMEET IPaBO CO3/1aBaTh MPOEKTHI kareropuu Folder B

TrackStudio, KOTOpbIE MOTYT COZIEpKaTh 3a/1a4M C KaTeropusMu «3asBkay, «[Ipobiema» u 1.1.



Perucrpauusi BHeIIHUX MOJIb30BaTeJIEH

Jlig monydeHus qoctymna kK 0aze 3HaHUM KIIMEHTY HE00X0IMMO 3aperucTprupOBaThCS.

J171s 3TOTO OH 3aXOJUT Ha OPTAJ U 3anoyHsgeT GopMy peructparuu. CucreMa BbIChUIAeT JOTMH
W MapoJjib Ha yKa3aHHbINA e-mail. [Tocne Bxona monb30BaTeslb MOXKET POCMATPUBATh

uHpopmanuio B baze 3HaHMiA.

[= Projects > [EHelp Desk
® Basa sHaHWA [#41]

B2 MNoasanauq | [ 3apaua

NMoackaska

MpoEEpLTE CHMCOK MOAZ3434 TEKYWER 2afaud, ANA MEMEHEHMA YCNOEMA GUMETPauMy, OToDpaxasMel: NoOnei M NOPALKE COPTMDOEKM

ELIOEpMTE APYTOA MNBTR WK WM3MEHMTE BeIOpaHHBIA, JlNA BOSMEHHOND W3MEHEHMA NMOPAKA COPTWPOEKA 33434 KNMKHWTE Ha 3aronoeok
KONOHKA,

[» HacTpoiAkK dHaLTpauMy [ CEORCTES TaauM

MNoasaaaqd All | Mogsanaqm: 3 | OTdMAETPOBAHD 33434 3

Homep HazeaHue Kareropua COCTOAHKWE ABTOp OTEETCTBEHHLIA
[0 #63 | [El4acto sanasaeMbie BONPOChI Falder [=] active 8 Help Desk Admin | 8 Admin
[0 (#62 |EAokymentaumna Falder [ active 8 Help Desk admin | § Admin
O |#61 |Ecrareu Folder [=] active

8 Help Desk Admin | 8 Admin



Ynpagsienue KoHpUrypaumen

Co3nanue 3J1eMeHTOB KOH(pUTYpauu

B nanHoM nmpoekTe umeeTcst ofHa KaTeropus «JIeMEHT» Ui 3JeMeHTa KOH(UTypaluu
DJeMeHT UMeeT aTpulyT COCTOSHUE, KOTOPBIA OTHOCUTCS K )KU3HEHHOMY ITHKITY 3JI€MEHTa
KOH(bHpraHI/II/I 1 UMCECT CIICAYIONINUC 3HAUCHUA:

B paspaboTtke

v
TecTpoBaHwe

L
B pabote - ~ MprocTaHoBneH

b
B apxvee

AJMHMHHCTPATOP MOXKET CO3JaTh HYXHbIE KATETOPHH IEMEHTOB KOH(UTrypaluy,
COOTBETCTBYIOIIME, HATIPUMED, POTPAMMHOMY 00ECIICUEHHIO: «0a3a JaHHBIX», AHTUBUPYCH U
T.J.
OtcaexuBanue cBA3H KOHGUIYPALIMOHHBIX €JUHMIL € IPoLieccaMu ynpaBJieHHs1 3asiBOK U
IIpo0aem.
Memnemxep koH(puUrypamuit 3aHocut 3anucu 06 IT-uHppacTpyKkType U OTCIIeKUBAET COCTOSHUS
35IeMeHTOB KoH(purypanuu. KimeHt 3anocut 3asBKy, 1 MOXKET yKa3aTh, K KAKOMY IPOAYKTY OHa
otHocuTcs. Korza coTpyiHUK IpyInnsl HOJAEPKKH 3aBOK IOIy4aeT 3asiBKY, OH BUJUT, TAKXKe, C
KaKMM IPOJYKTOM CBsi3aHa 3asiBKa, U TAK)XKE€ OH MOXKET OBICTPO HAaUTH MH(POPMALIHIO O MIPOJYKTE
¥ BO3MOXKHOM pemieHnn Mamunenta. Hanpumep, npu nonydenuun 3asBku o cboe B paboTe
cepBepa, ONepaTop MOXKET 00PATUTHCS K MPEIbITyIIM 3asBKaM, KacalolIMMCs 3TOTO cepBepa.
3agaua
[Ipeanonoxxum, MEHEKEPY KOHPUTYpAIUi HY>)KHO OTCIICKUBATH COCTOSHUS pentn30B 3.5.1
3.5.2 mpoaykra TrackStudio.Takxe mpeanoaox’um, 4To Ha JaHHBIA MOMEHT penu3 3.5.1
HaxoauTcs B pabore, penus 3.5.2 B COCTOSHUM TECTUPOBAHUSI.
ITocaenoBaTeILHOCTE AeHCTBUIA

Menemxep KoHGUTyparuii UMeeT ydeTHyIo 3anuck Odenopos.



TracksStudio Login Page
Flease enter your account information,

Trackstudio Login Page

Login |mmenupuﬂ |

Password |||-||| |

Forgot Password?

| Login | | Register |

[Tocne ycnemnmHoro Bxosa B nanke «[Ipoayktsl u ¥Ycenyru» co3maet HoByto nmanky «TrackStudioy.

| TrackStudio - Microsoft Internet Explorer

dakin  Mpaeka Bwa  MsdpanHoe Cepewc  Crnpaeka
T = 2 E = = :

4 al ) < e f I ! | @‘3 f a4
@Hasan s Iﬂ |ﬂ _I‘j 7 Momck T WsBpaHHoe {;} rabl—NE= NI ﬁ &
Aapect |.,§| http: fflacalhast: 3888/ Trackstudiof TSFrameaction . do?session=caokie

TrackStudio. ®

7 ynpaBnenue sanauamn i\
ET Projects [® Projects = [EHelp Desk

E-pd Help Desk E MNpoayKTbl U yenyru [#35]
et MPOAYKTEl M YNy

vi Mepexoa | Cobinkk »

SApaECTEYATE, he 0p Bef0poB. Balwk AeAcTEVHOWNE rpynnkl [MeHe guepbl Kondwrypauwi] Boixog *

Texkywur nonbsosarens {Pbegopos)  Cnpabka |MoMCK 384384 MK NONB30BATENA || MeperTH ‘

Texyuwan sagaya (#35)

i Bal'lumanauw | & Zanaua g'mwnmpbl h_[:ljmen:l
E VI'_I_DGBIIEHHE NonL306aTENAMH L - - 1

dmin : Mopackazka

v Help Desk Admin i 5 i
MpoeepbTe CAMOOK MO423434 TEKYWER 334344, ANA MEMEHEHMA YCNOBMEA DMALTRALMK, OTOBPaXaeMel NONSA 1 NOpAAKA COPTMDOBKA

ERIDEpUTE 4Ryroi AnETD MK MEMEHMTE BeISpaHHEIA, ANA BPEMEHHOMD M3MEHEHWA NOPALKS COPTHMOOBKA 33434 KIMMKHWTE Ha 3arOnN0BOK

KONOHK,
%7 C03aTh NPOEKT WNW 3834y [ HacTpokikk dunbTpaumd [ CeoAcTBa 3aaum

MNoackaska
AnA CO34aHKA HOBOM 3343494 MNKM NPoekTa

& ¥Ka¥MTE KaTEropwio 11 HasgaHue 3ajauu.

* HaxmMWTe KHOMKY CO3AaThb NPOSKT WK 334,44y 1 3aN0nNHMTE OCTankHLIE NonAa,

CozaaHHe zasaqk

KaTteropua !_I;:nlder |

Ha3saHve 3aga4n |Trackstudio

CO3/aTh NPOEKT WNK 33,84y

| Moasagaqn Al | Moasagaqm: 2 | OTdHAETROBaHD 38484: £
OTBETCTBEHHLIA

|:| Homep HazeaHue KaTeropua 1 CocToAHKE ABTOp
[ | 5#55 Enpoaykr2 .3HBM8HT .-001 B pazpafioTie . 8 eenop vepopos | 1
. |j-;#54 E npoayrt2 .Folder .Eactive “g He|;,-|"3esk Admin . £ Admin
Boipesato | | Konwpoeato | \ KonwpoBaTth peKYpPCYBHOD | | Yaanuib i
Ceraiabl 850099007 Teacl S i ot
@ TOTOED & MecTHan MHTpaceTs

Hanee menemxkep co3gaeT 2 noa3agayu kareropuu «iaemeHt»: 3.5.1 u 3.5.2

ITocne co3ganus moa3agadu UMEIOT cocTosTHUE «HOBEIN)).



[E projects > @ Help Desk = EMpoaykThi v yonyru
® Trackstudio [#70]

B2 Noasagaus | b 3apaua E"_'UJHanpbl L_L]EITlIBTbI
Noackaszka

MpoEEpLTE CAMOOK NOA234349 TEKVILEA 3a8au. JINA MEMEHEHMA YCNORMA dineTpalM, oTofpaXaeMe Nonei M NopAsKa CORTHMAOEKA

ELIDEOMTE APYTOR CANETD MK MEMEHMTE ERIOpaHHEIR, ANA BPEMEHHOMD MEMEHEHIMA NOPALKE COPTHMPOEKA 33434 KIMKHMTE Ha 2ar0noeok
KOMNOHKMA,

[* CozpaTh npoexT vk 3apauy [ HacTpoidku dunbTpauwy [ CBoACTBa 3amaum

Moazaaauu Al | Mogzaaaqm: 2 | OTMNLTPOBAHO 3a434: 2
|:| Honep HaszeaHve KaTreropwa COCTOAHHWE ABTOpD OTEETCTEEHHBIA
] #73 |[E35.2 SNEMEHT [¥] 000 HoskiR £ wepop deaopos
O #71 |[E3s5.1 INEmMeHT (=] 000 Hoswiki 8 wepop vegopos
Bbipezath | | Konuvpoeath | | KONMpoOBAaTh PeKyprvBHD | | ¥ naniTb

UroOsl mepeBectH 3aaa4dy 3.5.1 B cocrosinue «B padbore» meHemkep co3aaeT coodmerue «002
BBezieH B DKCILTyaTaIHIo».

Cozaate coobweHre

Tun coobuyenun Onucanuwe Crepyrowee

OTEETCTBEHHLIA Pezonroyma
COCTOAHKE

@ 002 BeeaeH B akcnnyaTauko  BEEAEH B 3KCNAYaTaUHK W 003 B pafoTe benop denopoe w

O 005 Mepexos k paspatoTke  Mepexos k paspaboTke E 001 B pazpafoTre

CaenaTk A0 i
BropxeT MY MM [
MoTpayeHo BpEMEHH MY MM cc

00hh 0z mm00ss | Stop |

Mpoekt TrackStudio BEefeH B aKCNMYaTaLMIO.

CoxpaH1Th | | COXpaHKTb W NepedTH HaBepx

st Toro uToOBI IEpeBecTH penu3 3.5.2 B cocTosiHue «TecTupoBaHUEey», MEHEKEP
Ipe/BapUTENIbHO JIeaeT Mepexo1 Ha cocTosiHue «B pa3paborkey, coodmenuem «llepexon k

pa3paboTKey, a 3aTeM MEPEBOUT 331a4y B TPEOYeMOe COCTOSHHE €IlIe OJHUM COOOIICHUEM.

B pesynbrare monyyaeT cleayouyro KOHQUTYpaInio.



By Noasapauw | b Sapava | GF ©MNbTPbI I_EITtleTbl

Moackaska

MpOEEpLTE CHMCOK MO433434 TeKyed 3agadd. ANA WaMEHEHMA YCNOBWA iAneTpalM, OTOOpAaNAEMBX MONSA 1 NOpAAKA CORTMPOEKA
EEBEpMTE Apyroi fMneTD MM LEMeHMTE BRIGPaHHEIA, [NA EPEMEHHOMD MEMEHEHMA NOPALKA COPTMDOEKM 33434 KMMKHMTE Ha 2arON0OEoK
KONOHKA,

[ Co3zpaTb npoexT wnv 3agavy [» Hactpodkk punbTpayw [ CBocTBa 3a8aum
Moazaaaum Al | Moazagaumn: 2 | OTduneTpoEaHD 3a8a4: 2

D Homep HaseaHwe KaTeropuva COCTOAHKE ABTOp OTBETCTBEHHLIA

] |#71 |H3.5.1 3NEMEHT 0002 TecTHpoEaHHE 8 wepop vepopos | § ®enop vepopos

[]|#73 W35z SMEMEHT 003 E pataTe 8 oenop vepopos |  depop denopos
Boipe3aTh | | KonvpoeaTtb | | KonwWpoBaTh pEKYDPCMBHOD

| [ yaanuts



ITonaua 3asaBOK BHEIIHMMH 10J1b30BaTEJIIMH

JIJ1s KIIMEHTOB UMEIOIMX MPABO Ha TEXIOIEPKKY B IPOEKTE onpezenieHa rpymnmna «BHemnue
MOJIb30BATENH € MOANEPKKOI». [lomp30BaTenu 3Toi rpymnbsl MOMUMO YT€HUS HH(GOpMaLun
MOT'YT CO3aaBaTh 3asBKHU AJIg MOJTy4YCHUA HH(bOpMaL[HH, AOKYMCHTAaIMU UJTN ‘-ITO6I>I 3as1BUTH O
cboe B cucTeme.

Nrak, nycts kiueHT Urops E>xoB mMeeT nmpaBo Ha TEXMOAEPKKY, €r0 y4eTHas 3aluch —
NExoB.

[Tocne Bxona B cucTeMy MOJIb30BATEINO OYAYT JOCTYIHEI cienyromnye 3 pa3aena npoekra Help

Desk: «ba3za 3nanwuii», «3asBku moiabp3oBarenein», «[IpoayKTsl U yCIyri».

[ Projects
®= Help Desk [#32 Help Desk]

B3 Moazanaun

NMoackazka

MPOESPETE CrMCOK NOA3383Y TERYWER 33434, ANA WMIMEHEHMA YCNOEMA diANbTRauMK, OTOSPaaemMel NONSiA M NOpALKa
COPTHROEKA BEGEOMTE ARYTOR ANETH WK MEMEHKTE BRIGPAHHEE, J1NA BNEMEHHOD MEMEHEHIMA NONALKA CONTMROBKA 23834
KIMMKHATE Ha 3aronoeok KonoHKA,

[» HacTpoFKK BHMRAbTPaLLHM

Noazagaqd Al | Mogsagaud: 3 | OTOMAETROESHD 33034 3

Homep HazeaHwe KaTeropua COoCTOAHKE ABTOp OTBETCTBEHHbINA
[|gas M@ MpoAYKTEI W YCAYTM Folder [ active a Help Desk Admin
[ #50 |EZasexw nonw3oearenei Folder = active B Help Desk Admin | 8 Admin
[ #41 |[EBasasHan Folder [ active B Help Desk Admin | § Admin
3anaua.

[Tonp30BaTemnIo HY)KHO c0O371aTh 3asBKY O HENPaBUIbHOW paboTe MPOrpaMMBl.

JleiicTBHS.

1. ITonp30Barens BXOJUT B CUCTEMY O]l CBOMM JIOTUHOM U BBIOMpAET pasjien «3asiBKU
I10JIb30BATENCH

2. Ilonp30Bartenb co3/aeT 3a1auy ¢ kareropueit «VHIUAECHTY, I71e 3aMoaHsIeT TpeOyeMble oS U
OIHCBIBAET, YTO pabOTAECT HEMPABUIIBHO., YKA3bIBAET ONEPALIMOHHYIO CHCTEMY U BHIOMpAET

IPOIYKT B KOTOPOM MPOUCXOAUT COOH.



[® projects = @ Help Desk > [ 3ansky nonbsoBaTenei

E C6on B NnporpaMme [#81]
bd Zanaua

Moackaska

MpoeepeTe CEOMCTEA TEKYWEM 234344 1 Ba¥HLIE CBAZaHHLIE O0beKTel. 3343y - 370 OOLEKT, COCTOAHME KOTOPOrD HyXHO oTcnexmeats (bug, feature request, project,
version). CWCTEMA NOAAEDHMEIET WEDADXMID 33434 - 3TO 3HAUMT UTO 33334a-NPOSKT MOMET COASPKATh 33Aauy-NOANPOEKT KOTOPEIA MOMKET COABPMAETE 3aiaqdy-
NPOrparMMHYI0 owmriky, Bre OB bEKTE), ONPEAENEHHEIE ANA TEKYIWER 33434k, MOTYT MCNOMB30BATECA B B8 NO4331a4aX,

[» CospaTk npoekT wnv 3agauy # PepakTiposatve [ CospaTh coobuenve [ MpunoxaTs dain # Meneaxcep 3arpysku daiinos

[ CeoiicTea 3agaum

%’ Ba30BbLIE CEOMCTEA 3aauM
Kateropua | FHupAeHT
Coctoanve | B 001 Hoeeid
MpuopvTeT | CpeaHHil

“7HOHTpONb COCTOAHKA 3a/a44

AsTop | 8 Wrope Bxtos
Havacoszpanka | 08.06,07 17:48
HNarva obHoenenwa | 08.06.07 17:48

~7HacTpaveaeMbie nonsa

OnepauMoHHan cucTeMa | Windows XP

MpoaykT vnk ¥enyra | [ Projects > EHelp Desk > [ NpoaykTel v yonyry > B Trackstudio > 0 3.5.1 [#71]

57 0n1caHve

[Tocne 3Toro nonb30BaTENIO OCTAETCS TOJIBKO CIEAUTH 32 COCTOSIHUEM 3asiBKH U JKJaTh
pelIeHus.

Uto npoucxoaut gajiee ¢ 3asBKOM, YBUJIUM B CIEAYIOIIEM pa3jelie.



IIpouecc ynpasaenusi 3asiBKaMu

OcHOBHBIE I MEHEKEPaA NN ITO0Jb30BaTECIA CIIPABOYHOI'0O CTOJIA:

Pemienne BHI30BOB B KpaTUailIinX CPOK B paMKax COTJIALICHUN C KIIMEHTOM 00 ypOBHE
00CITy>)KMBaHUS.
Coob1enne coctostHus 3assBKH KIMEHTY

Onenka 3asBKU 1)1 IPEIOTBPALLIEHHS €€ TOBTOPEHUS

Jlig ynpaBieHus >KU3HEHHBIM IIUKJIOM 3asiBKU MIPEyCMOTPEHBI clieAyronue Gpasbl:

Hosprit. Knuent 3anonusier napopmanuio o 3asBKe.

[Ipunsarue pemenus. OnepaTop noayyaer 3asaBKy, IPUHUMAET pelIeHue oo ee
COCTOATENIBHOCTH.

HccnenoBanue u quarnoctuka. OnepaTop aHaaIu3upyeT 3asBKY 1S IOUCKA PEILICHUS.
Ecnu pemenus He CyiiecTByeT - Ha3Ha4aeT IPYIILy WM MOJIb30BaTels AJIs IIOUCKa
peleHwMs.

Pemienue u 3akpeitue. Pemienue BOpocoB, MOAHUMAEMBIX 3asiBKOW WM MPEIOCTABICHUE
00XOZHOTO MyTH — BPEMEHHOT'0 PELleHMs], 10 OKOHYaTeIbHOro pemenus. [Iposepka

PCIICHHA ITOJIB30BATCIICM. 3aKpI>ITI/I€.

Kvzuennsrit ukn 3asBku B ipoekte «Help Desk» onpenenen cnenyromum odpa3zom:

Hoebi

P T~

PUHAT OTknoHeH

|

AKTUBHBIN

!

Pa3peweH

|

MNpoeepka

!

3akpbIT

O06paboTtkoii 3asBOK OT KIMEHTOB, CO3/IaHHEM U 00paboTkoi MHIMIEHTOB 3aHUMAaEeTCsI IpyIa

noanepkku MHIUISHTOB.

[Ipocnenum mpoliecc 3anoJHeHHs 1 00padOTKH 3asBKH.

Ipumep.

Hrak, nons3oBareins [1IIeTpoB u3 rpymnmns! NOAAEpKKYA HHIUIECHTOB BOLIEN B CUCTEMY.



Emy noctynHsl crieyomuye pa3aensl:
e «3asBKH II0JIL30BATEIICIY;
o «IIpobmembry,
e «IIpomyKTsD».

[MITerpoB BeIOMpaeT manky 3asBKU MOJIb30BATEICH M BUAUT HOBYIO 3asBKY.

Moasaaaum Al | Moazasaun: 2 | OTdwMNeTpOBaHD 33844 2
[~ |Homep HasegaHnwe KaTeropwa CocToaHue ABTOp DOTBETCTEEHHbIA
[T  #68 |EWHynaent WHUM AEHT [El 001 Hogwi B Anexceii Anexcees
[T |#75 |EC60# B nporparmme HMHWMAEHT [E 001 Hoewi B virops Exoe
| Bbipesatb | | KonWpoBatb | | KonWpoBaTh pEKYPIMBHOD | | YAanuTb

Jlanee BO3MOKHBI 3 BapHaHTa pa3BUTHUS COOBITHIA:

1. TleTpoBy HEACHBI AETAIU U OH MIPOCUT KIIMEHTA MPOSICHUTH HEAOCTAIOIINE MOMEHTHI, CO3/aB
coobmenue «000 3ameTka.

2. IlpocmoTpeB coneprkanue 3asiBKU U HE HailAs B HEWl cMmbIcia, [leTpoB oTkIIoHsAET 3asBKY,
ucnonb3ys coobuienne «002 3asiBKa OTKIOHEHa» U apryMEHTHPYS CBOH JEHCTBHUA. .

3. W, makoHerl, BapuaHT, KOTOPBI HaM HanOOJIee HHTEPECEH:

[Ipocmotpes conepskanue 3asiBku, [1eTpoB npuHUMAET pelieHue O MPUHATAU 3asiBKHU, CO3aeT

coobmienue «002 3asBKa MpUHATA», YCTAaHABINBAECT BPEMEHHBIC XapaKTEPUCTHKN U Ha3HAYAET

OTtBeTrcTBEeHHBIM - BacuinbeBa, 4ToObI 1aTh MOHITH APYTUM I0JIB30BATEISAM U3 TPYIIIIHI

MOJJIEP KU MHIIUJIEHTOB, YTO UMEHHO OH 3aHUMAETCsl 3TOM 3asBKOM.

C03AaTE CO0BLLEHHE

Cneayowes

Tun coobuyeHun OnvcaHwWe COCTORHME OTBETCTBEEHHbIH Pe3sonrouma
() 000 SaneTra NrobaA sameTra [E] 001 Hosesi
{¥) 001 ZaABKa NpHHATA 3afABEKa NpHHATS O 00z MpHHaT Bacvnvi Bacvnbes “ [ | MpuHaTo b
() 002 3aABka 0TKNOHEHa | 33ABKa OTKNOHEHA O.TaaiHEH
MproputeT CpegHvia
Caenate A0 14.06.07 16:35 | Ff
broaMeT 2 MM HH cc

MoTpa4yeHo BPEMEHH Hy b o 10 hh 07 mm 23 55

B cBoro ouepenp BacunbeB yBuaeB, 4To €My NpHila 3asiBKa Ha pa3pelleHue, CO31aeT
coobmuienue «003 B pabotey, a pemus 3aaBky — «005 Pa3pemien» u nepegaer yrnpabieHHe
3asiBkol [leTpoBy, Ha3Hayas €ro OTBETCTBEHHBIM.

[TerpoB anaoruaHbpIM 00pa3om cosnaet coodienne «006 OTnan Ha MPOBEPKY MOJIB30BATEIION,

MPEIOCTaBIISAA KIIMEHTY IPOBEPUTH MPAaBUIBLHOCTD petieHus [IpodieMsl.



Knuent, mpoBepsieT npeyokKeHHOE PENIEHUE, U B CIIy4ae MOJTHOTO YAOBJIETBOPEHUS, MOCHIIAET
coobuienue «007 Perenne 3asBkU MOATBEPKIEHO», B 00paTHOM citydae «008 Pemenue 3asBku
OTKJIOHEHO». B mocnenneM cinydae 3asiBka octaercs B cocTosiHuu «lIpoBepkay, KIIMEHT U
OTBETCTBEHHBIN BBISICHSIOT JIETAM U UIIYT MOAXO/sIIIee peleHne. B ciryyae 61aromoayqaHoro
pElIeHHs] OTBETCTBEHHBIN IPYIIBI MOJIEPKKHU 3aKPHIBAET 3asBKY.

MpsI paccMOTpeINd OJIMH CITydaid KU3HU 3as1BKU. Bo3MOKHBI cuTyanuu, Korjaa noao0Has 3asBKka
y>Ke BCTpeuajgach paHee, U onepaTop mpeajiaraeT alrfOPUTM PEIICHUs], MUHYS 3Tallbl Ha3HAYEHUs

OTBCTCTBCHHOI'O U PCILICHMA.



IIpouecc Ynpasisenus IIpodaemamu

[Tpu 60mb110M KOJIMYECTBE 3asBOK, OTHOCSIIUXCS K OJTHOM MpoOsieMe B MPOAYKTE, BO3MOYKHO
NpUHSTHE pelieHus o co3aanuu [IpoGiemsl.
JeiicTBusi, coBepiaeMbie B XoJ1e KOHTpoIist [Ipobiem:

e Unentudukamnus u 3amuch [Ipodiiemsr;

e Knaccuduxanus [Tpobiemsr;

e PaccienoBanue u nuarnoctuka [IpodiemMsr.

JKuzuennsrit muka [Tpo6nemsr B mpoekte «Help Desk» onpenenen ciaenayrommm oopa3zom:

HoBas
MNpuHATa OTKNoHeHa

|

AkTuBHaA +—» OTNoOXeHa

!

PaspeweHa

!

Mpoeepka
!
3akpbiTa
[Tpoueccol xu3nm [IpobiieMbl CX0Xk ¢ TpolrieccoM ku3Hu 3asBku. He Oyaem ocTaHaBiIMBaTHCS Ha
JeTansix, onuiiem npouecc co3ganus RFC.
[Ipennonoxum, uro pemenue [Ipobaemsl cBsI3aHO ¢ U3MEHEHUSIMH Koza. B TakoM ciryuae
HeoOxoaumo co3nath 3anpoc Ha 3menenune koaa (RFC-request for changes). st aToro
noJib30BaTesb TpodumoBa co3aer 3a1auy «3anpoc Ha u3MeHeHue» B pazjaene «IIpobiaembiy.
VYxazbiBas [Ipo6iiems! w/mim MHIKMAEHTHI, TpeOyloe N3MEHEHUI 1 Ha3Havas TPYITy

MEHEIKEPOB N3MEHEHN OTBETCTBEHHOM 3a M3MeHeHus.



[ CozgaTe npoexT wnv 3agauy # PegakTtvpoeanve [ Cozgatk coobmenwe [ Mpunouvte gain # Meneaucep 3arpysuv davnos

[ CeofcTea 3agaum
“’ba30Bble CEDACTEA 338,344
Kateropwa | 3anpoc Ha vzMeHeHnA
Coctoanve | @001 Hosas
MpHopWTET | CpeAHHA
KOHTpONbL COCTOAHWA 331844
AeTop | B8 Anna Tpodwmosa

OTBETCTBEHHBIA % MeHe A3 EpE] H3MEHEHWH
HaTtacospadHya | 31.05.07 1:09
Hara obHoenenwa | 31.05.07 1.09

““HacTpaveaeMbie Nnonsa
CBA3aHHbIE Npobnerbl | [® Projects > [ Help Desk > EMNpobneme > Bl Chow B cucTeme [#76]

MHuraedTel | [E Projects > EHelp Desk > Bl 3anaekv nonbsosaTtened > B Cool B nporparme [#75]

7 0nWCcaHHe

[TonmyunB yBegomiieHHE O HOBOM 3a1aue, MeHekep MiBaHoB mpuctymnaet k oopadorke RFC.

[ToapoGHO mpoIIecC ONMMCaH B CISAYIOIICH TiaBe.



IIpouecc Ynpasiaenus U3meHeHusimu

Kuznennsrit ukn M3menenus B mpoekte «Help Desk» onpenenen cnemyronum obpazom:

Pernctpaums v knaccudmnkaums

|

NnaHvpoeaHwne

!

YTeepxaeHue

!

BHegpenue

|

AHanua pesynbTaToB BHeOpPeHWs

!

M3meHeHne 3aKpbITo

OTKknoHEeHO

[Tocne Toro kak Ow11 BeIMymieH RFC, MeHemkep n3MeHeHnii FIBaHOB MpUHUMAET pelieHne O
IpUHIATHU. B citydae mosioxxurenpHoro pesynprata MeHpkep nepeBogut RFC B cocrosiHue
«IpussTy.

[ CozpaTh npoekT unv 3agauy [ CospaTth coobuenke [ MpunosTs daidn # Meneauep 3arpyskd darinos

[ CeodcTea 3aaum
%’ ba30ELIE CEOMCTEA 3a,8a4M
KaTeropva | Sanpoc Ha H3MEHEHMA
Coctoanve | 002 NprHATa
Pesonouua | MpHHATO
MpvopuTET | CpEaHHi
57 KOHTPONb COCTOAHWA 338344
ABTOP | B AnMa TpodmHosa
OTBETCTEEHHBIA % MeHe AMepbl M3MEHEHWA
Haracosganva | 31.05.07 1:.09
DaTta obHoBneHwa | 31.05.07 1:28
““HacTpaveaeMele NonAa

CenAsaHHbIE Npobnembl #*76

MHYM B EHTBI #75

=7 0nWcanqe

[ McTopua cooBuenvi

P W 8 veanMeanos 001 npunaTo (Mpunato) | Ana B Mene gsKepbl MsMeHeHM 31.05.07 1:28

Hanee menemxep MBanoB npuctynaer k o6padorke nmomyuyernoro RFC. IlepexonuT B namnky
N3MeHeHul 1 co31aeT HOBYIO 3a7auy KaTteropuu «3mMeHeHue».

BBoa o0meii nupopmanuu 00 U3meHenun.



BxonubiMu nanabeiMu 118 3a1aun «M3menenune» spigercss RFC, Ha ocHOBE KOTOpPOTO U

BBITTIOJTHAKOTCA U3MCHCHHUA.

[» Cozpate npoexT wnK 3agauy # PegaxktwpoBanve [» Cosgate coobuenve [ Mpunonwte daidn # Menegxep 3arpysxv gannos

[’ CoolicTea 3agaum

%7 ba30Bble CBOMCTEA 3aauM
Kareropwa | lzMeHeHHe
Coctoanve | 000 Hoswii RFC

MpuopuTeT | CTaHASPTHRIA

S KOHTpONb COCTOAHKMA 33034
AeTop | 8 MBan MBanos

OTBETCTEEHHLIA g VBaH MEaHoB
HaTtacospanqa | 31.05.07 1:44
NaTta obHoBneHwa | 31.05.07 1:44

“HacTpaveaeMeie Nnond

RFC | [EProjects = E Help Desk > EMNpobnemsr = O 3anpoc Ha wimenenve B koge [#77]
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[Mocne knaccudukanus M3menenus, iBanos coznaet coobmienne «001 M3meHeHue
3aperuCTPUPOBAHON.

[Torom cocraBnser miaH padboT, BEIOMPAET OTBETCTBEHHBIX 3@ YTBEP)KJIECHHE U CO3/1aeT
coobuienue «002 CocraiieH miaH paboT», I IepeBo/ia 3a/1a4H B COCTOSTHUE « Y TBEPKICHUEY.
B xauectBe OTBETCTBEHHOT'O YKa3bIBAa€T IPYIITY FOJIOCYIOIINX 3a Ipeiaraemoro M3meHenue.

Co34aTE conblleHne

Tun cooBuenun OnvcaH+e Creayiouee OTBETCTBEHHbIA Pezonrouma
COCTOAHKE
(%) 002 CocTaeneH nnaH pabot Eg;eﬂ::HLPﬁadMK EAER IR }!nggmnemde MeHe AMepbl W3MEHEHWA L
MpropuTeT CpoYHbIA b
CaenaTb Ao 12
brogyweT MY MM cc

MoTpadYyeHo EPEMEHH MY Pn cc 00 hh 00 momn 36 ss

-

C030aH rpad K BEINONHEHHA H3MEHEHWA, HEoBX0AMMO YTESPIHTE.

| COXpaHHTD | | COXpPaHATb W MEPEATH HABEPX

Ecnu M3aMeHenne yTBepKAeHO, O UeM CBHIETEeIbCTBYET coodmieHue «003 YTBepkaeHo»,

POBOJATCS pabOTHI HEOOXOMMBIE IO U3MEHEHHIO.



[To oxonuanuro padot, iBanoB co3gaet coodmenne «004 MzmeHenue BeimoiHeHo». M 3a1ada

NepexXoauT B COCTOSIHUC «AHamm3 PE3YIbTATOBY. IIocne MPOBCACHUA aHaJIM3a BBIITIOJITHCHHOT'O

u3MeHeHus Mzmenenue 3akpoiBaeT coodmennem «005 M3meHeHune 3aKpbITo.

[ Projects > @ Help Desk = [®Msmenenun
H smeHeHWe Kona [#79]
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Moackaska

MpoEEpkTE CEOMCTEA TEKYWER 334341 W BAXHEIE CEAZAHHER 00LEKTEL 334343 - 3T0 00BEKT, COCTOAHME KOTOROMD HY#¥HD OTCMEMXMEATE
{bug, feature request, project, version), CUCTEMA NDAASPXMEAST WMEPADXMID 23434 - 3T0 3HAYMT YTO 234343-MP0EKT MOXET COAEp¥aTe
334349y-NOANPOSKT KOTOPBI MO¥ET COASPXATh 234a4y-MporpaMMHy0 owwbky, Boe 00veKTe, OMPEASnEHHEIS ANA TEKYWEA 33834,
MOMYT MCAOMNe30BaTECA B 88 N0A238343K,

[ Co3paTh NpoeKT 1N 3afauy # PefakTipoBatye [ CospaTth coobiedwe [ MpunosuTs haidin # MeHeaxcep 3arpysku dainos

[ CeoiicTea 3agaum

7 ba30BLIe CBOWCTES 3a,0auM

KaTeropya
CocToAHKWe

lMNpuopureT

MzMEHEHHE
B 008 MsMeHeHMe saKkpeITO

CpodHEIA

5 KOHTpPONE COCTOAHMA 3a8a49M

ABTOp
OTEETCTEEHHLIA
Harta cozgan«a
INara obHoENEHWA

Jarta 3akpeiTHa

~“HacTpavBaeMbIe NonA
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57 0NKCaHkWe

M3MEHEHHA B Koas

[ McTopua coobueHmi

B Vvean Meanoe
a MBan MBanos
B veaH MBanoe

B Vvean Meanoe

v v |v|vlv
[

a ViBaH MBaHoB

a WBan MBaHoB
8 viBan vBaHOE
31.05.07 14:18
31.05.07 14:57
31.05.07 14:37
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005 M3MEHEHWE 3aKpbITo | 4nA a WMeaH MeaHos | MsmeHeHke 3akpeITo

004 M3MeHeHWe BeINoAHeHO | 4nA 8 Mean MBaHoB | MsHEHEHHE BEINGAHEHD,

003 ¥YTeepxuaeHo | 4n4 % MeHeAepb] H3MEHeHWH | ¥ TEEpAHTE!

002 CocTasneH nnax paboT | ana % MeHe A3epPb] M3MEHEHWH | Co3aaH rpadikk BEINDAHEHHS

001 M3reHeHve 3apervcTprposade | 17 8 Wisan WMeanos | PErHcTpauma npawna yenelwHe

31.05.07 14137
31.05.07 14:35
31.05.07 14:33
31.05.07 1432
31.05.07 1423



